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iv.	 Executive	Summary
About	the	Baseline	Survey
The Convention on the rights of persons with 
disabilities (CRPD) defines disability as including; 
those who have long-term physical, mental, intellectual 
or sensory impairments which in interaction with 
various barriers may hinder their full and effective 
participation in society on an equal basis with others.
There are various types of impairments that when 
interacting with the environment and face barriers, 
they cause a disability, these include hearing loss 
and deaf, vision loss and blind, intellectual disability, 
learning disability and sensory impairments.

Globally, persons with disabilities in general face a 
number of barriers in accessing basic services that 
can be categorized into institutional, attitudinal 
and environmental barriers. In Kenya, this is no 
exception even though there has been a gradual shift 
through laws and policies including the Persons with 
Disabilities Act 2003, the United Nations Convention 
on the Rights of Persons with Disabilities signed in 
2007, and ratified in 2008 and the Kenya Constitution 
promulgated in 2010 which encompasses and 
recognizes the rights of persons with disabilities.

Despite the growth in the laws and recognition of 
rights of persons with disabilities, there is still a gap in 
the implementation of these laws across the three key 
pillars of development; economic, social and political.
The inclusive elections project implemented by 
Handicap International, tries to ensure that persons 
with disabilities are fully included in the electoral 
process to develop a democratic space that is 

inclusive. As a result, there is need to undertake a 
baseline survey to understand the current situation 
of electoral process participation among persons 
with disabilities.

The baseline survey aimed at assessing in a 
participatory manner the current barriers hindering 
and the facilitators supporting equal participation 
of persons with disabilities in the electoral and 
political processes in Kenya. To achieve this, Handicap 
International through the Consultant collected 
primary and secondary data and information 
from various groups of persons with disabilities, 
Disabled Persons Organizations (DPOs) and other 
organizations such as the Independent Electoral and 
Boundaries Commission (IEBC), Electoral Observers 
Group (ELOG), URAIA, United Nations Development 
Programme (UNDP), Judicial Commission on 
Elections (JCE) and Political Parties Dispute Tribunal 
(PPDT) among others. 

The survey was conducted within Nairobi County 
and in five [5] selected counties which included: Taita 
Taveta, Isiolo, Homa Bay, Kiambu, Bomet. The selection 
was aimed at striking a regional balance. 

Overall	Objective
The overall objective of this baseline survey was to 
inform Handicap International, partners and electoral 
actors on the current attitudinal, environmental, 
communication and/or institutional barriers that 
hinder and facilitators that promote equal participation 
of persons with disabilities in the electoral processes 
in Kenya with the aim of increasing their participation 
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in electoral and political processes in the 2017 
electoral cycle by disability mainstreaming for more 
inclusive programming.

Survey	Findings
Respondents’ characteristics:
In Nairobi County, a majority (32.4%) of the respondents 
covered in the Baseline survey were between the 
ages of 36 to 40 years. Kiambu County on the other 
hand had a majority (33.2%) of the respondents 
covered in the Baseline survey between the ages of 
41 to 50 years. In Taita Taveta, a majority (33.3%) of 
the respondents covered in the Baseline survey were 
between the ages of 50-60 years. In Homa bay, 28% of 
the respondents covered in the Baseline survey were 
between the ages of 25-30 years compared to Bomet 
County where majorities (32.5%) of the respondents 
covered in the Baseline survey were between the 
ages 36-40 years. Finally in Isiolo County, a majority 
(44.4%) of the respondents covered in the Baseline 
survey were between the ages 50-60 years.

Barriers in the Participation of persons with 
disabilities in Electoral Processes
In Nairobi County, an overall proportion of 41.2% 
found lack of assistance and discrimination1 during 
registration as a major challenge as compared to 
67% in Homa Bay County while in Kiambu all (100%) 
of the respondents across the three areas covered, 
blamed long queues as a hindrance; as was in Taita 
Taveta County, Bomet and Isiolo Counties reporting 
at 67%, 50.9% and 50% respectively.  In general PWDs 

face various barriers in participation in the electoral 
processes; this is despite one living in urban or rural 
areas as they face relatively similar challenges. 

Access to Polling stations
In Nairobi County, 89.7% of the respondents across 
the three polling stations covered in the survey 
stated that the nearest polling station was located 
within 1-2 km. In the urban setting however, this was 
greatly accessible as compared to the slum areas by 
a difference of over 30%. In Taita Taveta County, the 
distance to the polling center at 1-2 km was reported 
by 75% of the respondents. They also stated that the 
terrain was very poor making it harder for persons 
with disabilities to participate in the processes. This 
was observed both in urban and rural settings, but 
worse for the rural areas at 83%. In Isiolo County, 
57.1% on overall indicated the distance to polling 
station to be at 1-2 km; however, 48.2% described 
the roads as impassable and therefore making it more 
difficult to participate. In Bomet County, 47% at an 
overall observation among participants indicating 
a distance to polling station at 1-2 km with 55% 
from rural areas. In Kiambu County, 54.4% of the 
respondents across the three polling stations covered 
in the survey stated that the nearest polling station 
was located 2-4 km away; with the majority at 57.1% 
from the rural areas. In Homa Bay County, 50% of the 
polling centers are at 2-4km overall, and at 33% for 
1-2 km. The urban settings at 66% are at 2-4km as 
compared to rural areas at the same distance at 33%; 
as rural areas are at 66% for the 1-2km. 

1Though the Constitution of Kenya outlaws discrimination on various grounds such as race, tribe and color, it does not refer to discrimination on the basis of disability.
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Environmental Barriers Encountered by PWD in 
a Polling Center 
In Nairobi, 52% of the respondents across the three 
[3] areas covered in the survey indicated that there 
was limited or no physical access to the polling station 
by road especially to PWD. Respondents at 52.4% 
reported that there were steps at the entrance of the 
nearest polling center with the majority (71.4%) of 
these in urban areas as compared with rural at 16.7%.  
The analysis further indicates urban polling centers 
had better facilities to cater for the movement of the 
PWD compared to the rural areas.

In Bomet, 63.3% of the respondents reported that 
there were steps at the entrance of the nearest 
polling center with the majority (69.4%) of these 
reported in Urban areas compared to Rural areas at 
57.1%; of these, 31.7% had rails with 36.2% been in 
urban areas. In Kiambu County, it was indicated at 
55.2% of the respondents reported that there were 
steps at the entrance of the nearest polling center. Of 
these, 24.6% of the polling stations had stairs fitted 
with rails at both ends with a majority rural area at 
38.1% and urban at 13.3%. 

In Homa bay county reported 64.9% presence of 
steps at the entrance of the nearest polling center 
with the majority (71.4%) of these reported in urban 
areas compared to rural areas at 58.3% from which; 
29% had fitted rails. In Taita Taveta County, it was 
indicated at 58% reporting on overall the presence of 
steps at entry to polling center; of these, 66% were 
in the urban areas as compared to 50% in rural areas.
In Isiolo County, 71.4% on overall of the respondents 

across the two [2] areas covered in the survey 
indicated that there was limited or no physical access 
to the polling station by roads especially to PWD. 
This was at 84.5% for the urban areas as compared 
to 58.2% from rural. In regard to access at the polling 
center; respondents in the urban areas indicated at 
59.2% had steps at the entrance in a polling center 
and of which 46% had rails; while in rural areas a 
proportion of 41.8% indicating steps at the entrance 
in a polling center of which 37% had rails. 

In Nairobi, only 27% of the respondents stated that 
civic	educators’	approaches	were	inclusive.	This	time	
Kiambu compared better with 42.9% though outdone 
by Taita Taveta, Bomet and Isiolo all reporting at 100% 
while Homa bay had 60.7% of the respondents across 
the two areas holding the same opinion.
 
Institutional Barriers
In Nairobi County, 18.2% of the respondents 
were of the opinion that legal frameworks in and 
around elections had been adapted to persons with 
disabilities. In Kiambu 34% of the respondents were 
of the same opinion compared with 41.6% of those in 
Bomet, 47.6% in Homa bay and 31.6% in Isiolo. Taita 
Taveta County had the least proportion (8.3%) of 
those respondents stating that legal frameworks in 
and around elections had been adapted to persons 
with disabilities.

Facilitators
The study observed that though many types of 
environmental barriers were mentioned especially 
those that affected PWDs from accessing polling 
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stations such as lack of ramps and rails, there were 
some polling centres that had made effort mostly in 
urban areas to provide the same for ease of access to 
the centres by PWD.  The survey further observed that 
the Government of Kenya (GoK) had made strides 
towards securing the protection of these rights.  
Some of these measures include the recognition of 
rights through the Constitution of Kenya, the existing 
established institutions (NCPWD) that directly 
address issues of Persons with disabilities, the existing 
legislative framework; the Disability Act, 2003.  

The role of DPOs in facilitating inclusivity among 
PWD was recognized by respondents in the study 
as most are members of various DPOs in their 
respective counties and was lauded as critical in 
achieving the objectives of the project. Further 
effort has been made by other actors such as Judicial 
Commission on Elections (JCE) who have developed 
a PWD inclusion Strategy document, Political Parties 
Dispute Tribunal (PPDT) who have developed an 
interactive website that caters for the visually 
impaired and includes a text magnification tool, a high 
contrast mode and a grey-scale option for those with 
some form of color blindness. IEBC on the other 
hand have developed braille material, tactile material 
for the visually impaired, large print materials for civic 
education though not yet field tested and so it may 
not benefit the visually impaired PWD in the coming 
General Election of August 2017 unless trainings are 
conducted in the periods before the elections. There 
are many other actors contributing to overcoming 
the barriers faced by PWD in the electoral process.

Conclusion
On the overall PWDs faced myriad of barriers that 
hindered their participation in electoral processes.  
These included environmental, attitudinal and 
institutional barriers. The study learnt that PWDs have 
long been discriminated against their fundamental 
rights including access to education, economic 
opportunities and other basic services; as a result 
they deal with issues in relation to low capacities 
and low self-esteem as a result of stigmatization they 
have grown through; thus unable to compete in the 
economic, social and political spheres. This affects 
both male and female PWDs and in urban and rural 
areas. 

In Kenya, strong legal frameworks exist that when 
fully implemented, persons with disabilities shall have 
an equal platform to access the social, economic and 
political spheres. The Kenyan constitution, in article 
54, provides the provisions addressing persons 
with disabilities rights; this is also enshrined in the 
Conventional Rights of Persons with Disabilities 
(CRPD) and Persons with Disabilities Act, 2003 (and 
amendment Act, 2015).

It is therefore prudent that all stakeholders through 
concerted and properly coordinated effort to 
address those barriers by engaging in actions that 
aim to empower persons with disabilities in order 
to competitively engage with other populations on 
political and economic opportunities. Advocacy on 
the rights of PWDs should be encouraged by all 
members of the society; with a basis provided in the 
legal frameworks. 
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Recommendations
The study draws a number of recommendations to 
different institutions and stakeholders that when such 
initiatives are implemented, persons with disabilities 
shall enjoy equal rights in electoral processes.
1. IEBC working together with relevant 

stakeholders like Ministry of    
 Education should ensure universal access 
standards are met at polling centers.

2. National council of persons with disabilities 
to ensure registration of persons   
with disabilities and advocate for their rights

3. UDPK and other DPOs should engage in 
approaches aimed at promoting   
 inclusion where all stakeholders take part in 
addressing the barriers that    
hinder PWD from fully participating in electoral 
processes. 

4. Handicap International and other stakeholders 
should sensitize the general   p u b l i c 
on the need to support PWDs.  Massive 
Advocacy campaigns involving   all levels 
of the society should be carried out to promote 
inclusion of persons   with disabilities 
in	all	aspects	of	the	society’s	development.

5. PWDs should be sensitized and empowered 
by addressing barriers in    
society  by all relevant stakeholders in order 
to address the discrimination that   
has been in existence. 

6. All the legal and policy changes stipulated in 
various frameworks should    
be adopted and implemented fully to ensure 
inclusion of PWD in critical    

engagements.  For instance,  Article 100 of 
the Constitution of Kenya; DCIC   
with UDPK and other DPOs should advocate 
for full implementation to     
promote the representation of persons with 
disabilities in parliaments at    
various levels.

7. IEBC should disaggregate data on PWDs by 
type of disability during voter    
registration in order to effectively plan for the 
desired support  for PWDs at   t h e 
polling centre. The form currently used does 
not specify the type of disability.
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Chapter One
1.0		 Introduction	
1.1	 Context
Kenya held general elections in 2013 following the 
promulgation of a new constitution (2010) and a 
comprehensive reform of the legal and institutional 
framework for elections. However, these reforms 
and the manner in which they were implemented 
during the 2013 cycle;  highlighted further challenges 
including underrepresentation of women, youth and 
persons with disabilities in the voter registry and 
as candidates. The latest census (2009) reports the 
number of PWD at 3.5% of the population. However, 
estimates from the World Report on Disabilities 
indicates	that	as	many	as	15%	of	a	country’s	population	
are persons with different disabilities2, which for Kenya 
would mean roughly 6,600,000.  According to various 
surveys also, there are significant gaps and barriers 
for persons with disabilities to enjoy their right to 
political participation - including environmental, 
attitudinal, and institutional barriers.

A baseline survey focusing on issues affecting persons 
with environmental disabilities was commissioned by 
Action Network for the Disabled (ANDY) in 2013 
ahead of the general elections. It indicated the various 
challenges they faced in previous elections and political 
processes despite some progress of promoting none-
discrimination in the electoral legal framework and 
with the constitution. Those challenges related to lack 
of awareness on forms of participation, attitudinal and 

environmental barriers. Access to registration and 
polling stations are still present and a big hindrance 
to persons with disabilities as they try to participate 
in the electoral processes.

As part of the Deepening Democracy Programme 
(DDP) Handicap International has received funding 
to concretely address specific barriers persons 
with disabilities face in exercising their right to 
political participation by working with key electoral 
stakeholders, including chiefly the IEBC, to modify 
their electoral programming to be more inclusive 
of persons with disability, to conduct grassroots 
advocacy campaigns to ensure that persons with 
disability are aware of their right to vote and are 
better able to register and vote, to increase their 
involvement in political decision-making processes, 
and to offer recommendations via national policy 
advocacy to revise electoral policies so that they are 
more inclusive.

To inform these activities/interventions, Handicap 
International engaged Viconsult Associates Kenya, 
a National Consultancy firm to conduct a baseline 
survey on the participation of Persons with Disabilities 
in the electoral and political processes in Kenya. This 
study included a barrier and facilitator assessment of 
the electoral processes and facilities used during the 
electoral processes.

1.2	About	the	Baseline	Survey
This baseline survey aimed at assessing in a 
participatory manner the current barriers hindering 

2World Health Organization. World Report on Disability. 2011. http://www.who.int/disabilities/world_report/2011/en/
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and the facilitators supporting equal participation of 
persons with disabilities in the electoral and political 
processes in Kenya. This information provides the 
basis for fine tuning planned activities in the inclusive 
elections project and related progress monitoring.

To achieve the objective of the baseline survey, the 
consultant collected primary, secondary data and 
information from various groups of persons with 
disabilities, Disabled Persons Organizations (DPOs) 
and individual organizations that included the IEBC, 
ELOG, URAIA, KISE, WCC, USP, JCE and Political 
Parties Dispute Tribunal among others. The survey 
was conducted within Nairobi County and in five [5] 
selected counties which included: Taita Taveta, Isiolo, 
Homa Bay, Kiambu and Bomet. The selection was 
aimed at striking a regional balance. 

1.3	Objectives	of	the	baseline	survey
1.4.1 Overall Objective
The overall objective of this baseline survey was to 
inform Handicap International, partners and electoral 
actors on the current attitudinal, environmental, 
communication and/or institutional barriers that 
hinder and facilitators that promote equal participation 
of persons with disabilities in the electoral processes 
in Kenya with the aim of increasing their participation 
in electoral and political processes in the 2017 
electoral cycle by disability mainstreaming for more 
inclusive programming.

Throughout, a focus was placed on gender equitable 
access and to understand well potential differences 
in experiencing access or none-access between 

men and women with disabilities. Moreover, given 
the different extents of stigma and marginalization 
affecting persons with different disabilities, specific 
focus was placed on the most marginalized groups 
in the election cycle including; persons with multiple, 
psychosocial and intellectual disabilities, as well as 
those at risk of targeted violence during election in 
some regions such as persons with Albinism.

1.4.2 Specific objectives
1. To establish the number of persons with 

disabilities, in elected and nominated positions 
at national and county level, disaggregated by 
type of impairment, positions, nominated/
elected and gender.

2. To undertake representative quantitative 
survey in project locations (1 rural and 1 
urban) applying a random sampling method 
among sub-population in voting age to establish 
the percentage of persons with disabilities who 
registered and voted, accessed civic education 
and other voting related information and their 
satisfaction levels during the last elections, as 
well as their intention to vote in the upcoming 
elections and barriers expected.

3. To conduct a barrier and facilitator assessment 
of 3 selected polling stations in Nairobi County 
(1 from urban setting and 2 in the slums) and 2 
polling stations in selected 5 counties (picking 
one from urban set up another from a rural set 
up) to determine their accessibility to persons 
with various impairments.

4. To conduct a total of 3 FGDs with groups of 
persons with disabilities in Nairobi County 
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(within the same locations as the selected 
polling centres) and 2 each in 5 selected 
Counties (conducted within the areas selected 
for assessment) to discuss their previous 
experience and expectations for 2017 elections, 
barriers and facilitators experienced by persons 
with different types disabilities including visual, 
hearing, intellectual, psychosocial, speech, 
physical and persons with albinism. Specific) 2 
of each group, at various stages of the electoral 
cycle (pre-election, election and post-election).

5. To conduct FGDs/meeting with project 
partners i.e. United Disabled Persons of Kenya 
(UDPK), KAIH, organization for people with 
psychosocial disabilities, Women challenge to 
Challenge, and Action Network for the Disabled 
Youth (ANDY) on their past experience, 
capacities to engage in and understanding of the 
electoral cycle, barriers and facilitators persons 
with disabilities in the electoral cycle face and 
the specific interventions they have put in place 
in the past to mitigate the barriers.

6. Conduct document analysis, FGDs/ Workshop 
and key informant interviews with project 
teams working on the different components of 
the election cycle within URAIA, ELOG, IEBC, 
registrar of political parties, UNDP and NDI 
Kenya on level of mainstreaming disability in 
their programming, data collection and services 
for the election cycle.

7. Review the NDI curricula for candidates training 
for barriers and facilitators to understand well 
the level of gender in comparison to disability 
mainstreaming and/or presence of barriers and 

facilitators to equitable participation
8. Conduct FGDs with IEBC staff/volunteers 

about their experience and understanding of 
barriers and facilitators during election and 
registration and review their induction manual/
curriculum

9. Conduct FGD with random sample of Civic 
education outreach and/or monitoring team 
members of URAIA, IEBC and ELOG on 
disability inclusive methods. To review the 
existing SOPs ELOG, and IEBC manuals and 
registry, as well as previously used IEBC civic 
education materials on the quality of disability 
mainstreaming.

10. Conduct an interview with the parliamentary 
disability caucus members on legislation 
or laws put in place to ensure inclusion of 
persons with disabilities in the electoral and 
political processes and on the gaps that need 
to be addressed through legislation to ensure 
inclusion of persons with disabilities in the 
electoral cycle.

11. To conduct one dissemination workshop 
to share the findings with various electoral 
stakeholders and partners

1.4	The	Study	Process	and	Methodology	
The Baseline Survey employed random method 
of sampling with convenient method being applied 
in some instances as appropriate. Six [6] Counties 
namely Nairobi, Kiambu, Taita Taveta, Homa bay, Isiolo, 
and Bomet were selected for this survey. The second 
step involved the selection of polling stations (Rural 
and Urban) from whose surrounding the data for this 
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Baseline Survey was collected. The survey targeted 
Persons with disability (PWD) who resided from 
locations surrounding the randomly selected polling 
stations as the main respondents in the survey.  A 
total of 14 polling stations comprising of 6 urban and 
8 rural polling stations were covered.

1.5.2 Recruitment and Training of enumerators
There were a total of 24 enumerators recruited by the 
Consultant	 through	 the	 organization’s	 recruitment	
mechanisms. The enumerators were taken through 
thorough training on the use of the study tools, basic 
ethics in research and etiquettes and language of 
dealing with PWD. The enumerators got what could 
comfortably be referred to as complete training. 
In general, the training was designed to familiarize 
the interviewers/ enumerators with the intent and 
meaning of the questions, give them a chance to role 
play interview situations so that they could acquire 
the necessary experience required during the actual 
interview sessions in the field. 

1.5.3 Data gathering
Primary and Secondary Data collection was done 
using the following six methods;

Literature	review
All the availed reports including other published 
literature related to the study components were 
reviewed. These included: UDPK Baseline survey-
towards the promotion of the participation of 
women with disabilities in the electoral and political 
processes; UDPK - The Road to Inclusion; Election 
Laws Amendment bill; Disabilities act 2014 among 
other documents. 

Key	Informant	Interviews	(KII)
These were used to gather in-depth information on 
the subject matter of the study. They included various 
groups of persons with disabilities, Disabled Persons 
Organizations (DPOs) and individual organizations 
including the  IEBC, ELOG, URAIA, JCE, WCC, USP 
KISE and Political Parties Dispute Tribunal among 
other key informants.  

Focus	Group	Discussion	(FGD)
To get an insight on the dynamics of issues surrounding 
barriers that hinder and facilitators that support the 
engagement of PWD in electoral processes, focus 
group discussions (FGD) were conducted with PWD 
residing in locations around selected polling stations 
within the six Counties covered by the baseline 
survey. A total of 14 FGDs were conducted.

Questionnaire
A questionnaire, Barrier & Facilitator tool was 
administered to randomly select individual PWD. 
The questionnaire covered certain aspects such as 
PWD’	Participation	in	Electoral	Processes,	Access	to	
Polling Stations by PWD and Access to Participation 
in the Electoral Process for Persons with Disability.  
Additionally, the respondents were taken through 
a second instrument that was used to specifically 
capture data on barriers and facilitators (B&F) that 
hindered or assisted PWD to participate in electoral 
processes. The service of sign language interpreters 
was sought where the PWD had hearing impairment. 
These tools formed part of what was discussed in 
the training for the enumerators in addition to the 
interview and FGD guides discussed elsewhere in 
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3Dr. Nyamoh H 1999   Synopsis of Social Research.

this Baseline Survey report. The questionnaire was 
administered to a total of 192 PWD.

1.5.4 Pre-test;
In the world of Research, a questionnaire remains a 
draft until a pre-test is done. It was for this reason 
that the tool was pre-tested by the enumerators in 
a sub-sample of the target population in an area with 
similar characteristics as the area where the Baseline 
Survey was to be conducted.

1.5.5 Field Editing; 
All the questionnaires and interview schedules 
completed each day were checked for completeness 
at two levels:  One by the enumerators and then 
the Consultants. This ensured that many anomalies 
detected were corrected while still in the field.

1.5.6 Data Quality checks;
Certain questions in the instruments were designed 
to give very closely related information. Technically, 
this was done deliberately in order to be able to 
assess the consistency of the responses. This was 
one simple way that will be applied for data reliability 
check.

1.5.7 Tabulation and Analysis;
All the questionnaires from the field were collected 
for further processing. They were edited and coded.  
The coded data was further edited to search for illegal 
codes, omissions, logical inconsistencies and any error 
found was referenced back to the original data forms 
(questionnaire) and the necessary corrections made. 

1.5.8 Data Analysis;
Both qualitative and quantitative data analysis 
techniques were employed to bring out the 
relationship among the key variables of the study. 
Statistical Package for Social Scientists (SPSS Version 
21 for quantitative data analysis was used to analyze 
the data and to give frequency distribution and cross 
tabulations of key variables.

The qualitative data was analyzed by categorizing 
the responses into related categories (themes). 
Qualitative data is normally useful in supplementing 
and illustrating quantitative data.  The analysis process 
involved several steps such as: 1) Preparing data for 
analysis by transcribing the interview texts so as to 
identify individual bits of data. This was easily done 
by allocating line identifier numbers for ease of 
cross referencing. 2) The second step involved closer 
reading of the text being the stage at which thematic 
analysis allows themes to emerge from the data. It 
is important to take note of major issues as they 
emerge so as to acquire a broader sense of issues 
embedded in the qualitative data. 3) The third step 
involved re-reading the text closely item by item, line 
by line. This process is referred to as micro analysis of 
data and it is the stage at which any new information 
is noted. 4) The fourth step involved sorting out items 
of interest by organizing them into proto-themes and 
organizing them into related topics and categories.  
5) The fifth step involved re-examination of the text 
closely for each proto-theme taking each theme 
separately and re-examining the original data source 
for any further information relating to that theme. 
This is an important stage as it removes undue biases



6

and strengthens the themes by additional more data 
or reduction of contradictory data. 6) Step six entails 
the construction of the final form of the theme 
using related material with the main focus being the 
underlying meaning of each theme. 7) Lastly, the next 
step involved finalization of the name of the theme, 
writing description and illustration of the same with 
a few quotations from the original text so as to help 
communicate the meaning to the reader.

1.5.9 Quality Control;
•	 The tools for data collection were shared 

with Handicap International Programme 
management so as to get their input into the 
same. Prior to starting the exercise, quality 
metrics were established to ensure quality 
was observed and maintained throughout the 
period. A Senior Consultant / Researcher were 
responsible for quality assurance from the team 
of Consultants.

•	 Regular review meetings were held to review 
the progress and any issues that required the 
attention of either the Consultants or the 
programme management was highlighted and 
acted upon.

•	 The Consultants ensured a reasonable balance 
between the number of sites and respondents 
per day so as to ensure efficiency and 
effectiveness without compromising on quality. 
This was achieved through regular checks on 
the area covered against the feedback from the 
field teams. 

•	 There was open communication between the 
Lead Consultant and Handicap International 

management where emerging issues were 
ironed out as they arose. 

•	 State- of- the- art training for the enumerators 
was done which also served as a mitigation 
measure for non-response.

•	 Double entry of data was done to ensure 
quality output when data was analyzed in the 
Computers while thematic analysis was used to 
analyze qualitative data.

1.5.10 Baseline Survey Target Areas
The methodology adopted in the baseline survey 
considered various factors in each of six [6] Counties 
covered in the study. The survey targeted two locations 
per County, one rural and another urban except for 
Nairobi where two rural locations were targeted 
alongside an urban one. This targeting was meant to 
help the baseline survey attain views from rural as 
well as urban-based PWD across the six [6] Counties.  
The clear differences between urban and rural set 
ups included the level of exposure of persons with 
disabilities to information and knowledge on their 
rights in participation in the electoral processes; the 
level of influence each group had on the immediate 
authorities at their respective levels to demand for 
their rights.

In this regard, the following Counties and locations 
were randomly selected for the survey where areas 
surrounding polling stations were targeted:

1.	 Nairobi
a. Korogocho (Rural)
b. Kibra (Rural)
c. Kilimani (Urban) 



7

2.	 Kiambu
a. Garissa Road Primary School (Urban)
b. Kisiwa Primary (Rural)
c. Nyathuna Primary School (Rural)

3.	 Taita	Taveta
a. Mghange (Rural)
b. Wundanyi (Urban)

4.	 Bomet
a. Sotik Primary School (Urban) 
b. Tembea Dispensary (Rural)

5.	 Homa	Bay
a. Homa bay primary School (Urban)

b. Majiwa (Rural) 
6.	 Isiolo

a. Kambi ya juu Integrated Primary for   
 the visually impaired (Rural)
b. Wabera Primary School (Urban) 

The methodology employed was participatory.  It 
was envisaged that collecting data from the above 
locations presented the study with the opportunity 
to cover most regions in Kenya while paying attention 
to views given by PWD residing around rural and 
urban-based polling centres.  

Fig: 2 Map of Kenya showing Counties covered in the baseline survey
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Chapter Two
2.0	Findings	and	Discussions
2.1 Research Process
2.1.1 Sources of Information
The findings discussed in this report were derived 
from data collected from the six [6] selected counties 
which included: Nairobi, Taita Taveta, Isiolo, Homa Bay, 
Kiambu and Bomet.  In addition to the quantitative data 
derived from structured questionnaires administered 
to PWD, the study also obtained qualitative data from 
Key informants and FGDs mentioned in the previous 
section of this report. 
The findings have been reported along the following 
sections within the six [6] counties: 

1. Respondents’	characteristics
2. Participation in Electoral Processes
3. Access to Polling stations
4. Environmental Barriers    
 Encountered by PWD to/in a   
 Polling Center  
5. Barriers in Access to Information   
 and Education
6. Institutional Barriers
7. Cross-Cutting Issues

2.2 Findings and Discussions
The findings are presented according to the responses 
of the respondents across the six [6] Counties where 
the study was conducted within the themes discussed 
above.  
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2.2.1 Respondents’ Characteristics  
The total number of people with disabilities in Kenya 
is not substantiated but there are estimates that it 
could well be 3,280,000 Kenyans which would reflect 
the	global	average	of	10%	of	all	countries’	populations	
according to the National census 2009. According to 
World	health	Organization,	about	15%	of	the	world’s	
population lives with some form of disability; which 
loosely translates to about 6,600,000 people in Kenya. 
According	 to	 the	World	 Bank,	 20%	 of	 the	 world’s	
poor are disabled people with more than 60% of 
them living in the developing world. Notably, 56% of 
the Kenyan population lives below the poverty line. 
This definitely has a bearing on the living conditions 
of the disabled persons in the country. 

The following constitutes the characteristics of the 
respondents covered in this study across the three 
areas covered in Nairobi County:

2.2.1.1 Respondents’ age distribution
The age distribution of respondents covered by the 
baseline survey was as indicated in figure 2: 
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Respondents' distribution according to age 
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Figure 2 below indicates that a majority (32.4%) 
of the respondents covered in the Baseline survey 
were between the ages 36 to 40 years while the least 
represented age-group were 41-50 years while those 
over 60 years were reported at 12% each. 

Fig	2:	Respondents’	

distribution according 

to age

Figure 3: FGD with PWD in Korogocho Area (Rural)

2.2.1.2  Respondents’ distribution according to 
disability type
The distribution of respondents covered by the 
baseline survey according to disability type was as 
indicated in Figure 4:
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Fig 4: 

Respondent’s	

distribution 

according to 

disability type

Figure 4 indicates that a majority (97.1%) of the 
respondents covered in the study had various types 
of physical impairment. It is important for any initiative 
setting out to support PWD to map out the nature 
of impairment. 

Some PWD with impairments that are invisible may 
have been missed altogether during mobilization of 
respondents, since as later mentioned during various 
focus group discussions and Key informant interviews, 
the society shuns the categorization of PWD whose 

conditions are invisible such as the persons with 
intellectual disability and those with psychosocial 
disabilities.

2.2.1.3 Respondents’ distribution according to level 
of education

The distribution of respondents covered by the 
Baseline Survey according to education was as 
indicated in figure 5 below:

Fig 5: 

Respondents’	

distribution 

according 

to level of 

education
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Figure 5 above indicates that a majority (41.2%) of the respondents had achieved post-secondary school 
education. It was worth noting that there was a proportion (2.9%) of respondents who reported that they 
had never attended school at all. 

The fact that a majority of the PWD had only completed secondary school education placed them at a 
disadvantage as far as competing for available employment opportunities was concerned. 

2.2.1.4 Respondents’ distribution according Source of Livelihood

The distribution of respondents according to source of livelihood was as indicated in figure 6 below:
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Figure 6 above indicates that a majority (61.8%) of the 
respondents relied on small businesses as a source 
of livelihood with the least proportion depending on 
arts as a source of livelihood. The findings presented 
above give a positive outlook towards engagement 
of PWD in livelihood activities. PWD should be 
empowered through provision of credit facilities and 
equipped with business skills to enable their small 
enterprises become more profitable and viable.  

2.2.2 Participation in Electoral Processes 
The Constitution of Kenya 2010 provides a legal 
framework which aims at securing a common 
future for all Kenyans, founded on Constitutional 
Democracy. It explicitly guarantees the human rights 
and liberties of all citizens as enshrined in the Bill of 
rights. It promotes equity and equality by promoting 
the participation of women, persons with disabilities 
and minorities in all aspects of development as in 
Article 5 of the UNCRPD, Articles 27, 82, 90 and 97 
of the Constitution. The constitution promotes fair 
representation as enshrined in Article 100 and equal 

Fig	6:	Respondents’	

distribution according 

to occupation



13

distribution of resources. It expressly provides for 
affirmative action as in articles 27, 55, 56 and 203 for 
marginalized groups, protection of natural resources, 
and access to public service. 

2.2.2.1 Registration as a voter
The study sought to find out if the respondents had 
registered as voters and the findings revealed that all 
(100%) respondents in Kibra YMCA Area (Rural) and 
Kilimani Primary School Area (Urban) had registered 
as voters and most had done so in the previous 
elections; compared to 92.3% of those who had done 
so in Korogocho Area (Rural) area.  The survey findings 
further revealed that all the respondents who had not 
registered as voters had not done so because they 
did not have national identity cards despite being of 
age (above 18 years old); The possession of a national 
identity card with proof of or, absence of such proof, 
dispensation from voting is essential for an individual 
to complete civil, commercial, administrative, and 
judicial transactions. 

Without such a card, PWDs face obstacles in 
practically all spheres of life: employment, owning or 
inheriting property, opening a bank account, accessing 
the healthcare system, getting married, or legally 
representing their children. They also have difficulty 
accessing government social security benefits... it is 
therefore prudent that PWDs once they are of age, 
they should be facilitated to receive National Identity 
cards so that they can engage in politics as well as in 
other critical day-to-day activities. The support should 
be through disabled people organizations reaching 

out to PWDs and registrar of persons in order to 
facilitate registration.  Based on the foregoing analysis, 
PWDs in urban areas were more enlightened on the 
importance of registering as voters compared to 
rural area. This is largely due to exposure to accurate 
information and knowledge from media sources, 
active DPOs and other forms of communication, as 
well as easy access to resources in the urban settings.

2.2.2.3 Challenges Faced by PWD during Voter 
Registration Process 

According to Action Network for the Disabled 
(ANDY),4   Persons with disabilities face various 
challenges in society including hampered access to 
justice and resources, discrimination and violation of 
human rights.  

Voter registration is one of the main responsibilities 
of election management bodies and is of fundamental 
importance for the inclusion of marginalized groups 
generally. The electoral laws of many countries 
around the world require voter registration prior 
to and as a precondition of voting in an election 
(see generally Pintor and Gratschew 2002; Clottey 
2012; IFES 2011c). Registration is a marker of the 
integrity and legitimacy of an electoral process, and a 
primary benchmark for successful registration is the 
registration of marginalized groups (USAID 2000: 26).

The survey sought to establish whether the 
respondents faced any challenges during the voter 
registration process and the findings revealed that 

4Baseline survey on the accessibility of the electoral processes to persons with disabilities in Kenya (2013)
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52.4% of the respondents across the three areas had faced challenges during the voter registration exercise 
compared to 47.6% of those who had not.  The survey then sought to establish the challenges faced by the 
respondents and the findings were as illustrated in figure 7 below: 
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Figure 7 above revealed that an overall proportion 
of 41.2% found lack of assistance and discrimination5  

during registration as a major challenge compared to 
those respondents (35.3%) who stated that lack of 
the right materials especially for the visually impaired 
as a challenge and  (23.5%) who stated that long 
queues presented a challenge to them during voter 
registration.  It was worth noting that all (100%) of 
respondents in Kibra YMCA Area (Rural) mentioned 
long queues as a challenge faced during voter 
registration process. 

During various Focus Group Discussions, participants 
presented challenges faced during voter registration 
processes. They mentioned lack of braille material for 

Fig 7: 

Challenges 

faced by PWD 

during voter 

registration

the visually impaired, lack of sign language interpreters 
for the hearing impaired; steep ramps, stairs without 
rails and lack of seats for physically impaired as some 
of the challenges. Other challenges included non-
standardized internal width door space to allow for 
the entry of a wheel chair in the class rooms (polling 
center) as well as maneuvering within the door space 
should there be need to turn; hence not allowing 
wheelchairs access, ballot boxes placed above the 
reach of PWD in poorly lit rooms especially for 
PWDs with low vision. 

Additionally, it was stated that IEBC personnel 
undertaking the voter registration process were not 
friendly to PWD. This was cited by several participants 
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who stated that they were asked demeaning questions 
when they could not perform certain requirements 
such as the taking of finger prints due to the nature of 
physical impairment.  Such statements made include:

“The IEBC clerks were very rude to me. They 
asked to register my finger prints on the BVR but 
when they realized that I did not have fingers on 
my right hand, they asked me how I had managed 
to apply for my national I.D Card and that I 
should not even have come to waste their time ” –	
PWD	in	Kilimani	Primary	School	Area.	

“I was forced to stay and follow the queue for 
hours. I was very tired but no-one would let me 
pass because they said everyone was equal. My 
plea to the policemen manning the process fell 
on deaf ears. At one point I wanted to go home 
and not register as a voter.” Young Mother with 
physical impairment	in	Kibra	YMCA	Area	
said.	

The foregoing findings indicate that lack of adequate 
assistance which bordered on discrimination was 
a major challenge faced by PWD during voter 
registration exercises.  This calls for interventions 
aimed at de-stigmatizing PWD from the society as 
well as building the capacity of IEBC officials to enable 

them handle PWD better during this crucial process 
which is compulsory if the participation of PWD in 
electoral processes is to be guaranteed. 
Article 27(4) of the constitution on non- discrimination 
prohibits direct or on indirect discrimination against 
any person on any ground including disability. This calls 
for sensitization of persons and institutions providing 
services to PWD to treat them with dignity. There is 
need to sensitize PWD on their rights as stipulated in 
the constitution as this will enable them demand for 
their space in the society. 

2.2.2.4 Participation in Voting 
For a long time, persons with disabilities have been 
excluded from exercising their human rights, including 
the right to political participation. The UN Convention 
on the Rights of Persons with Disabilities (CRPD)6  
responds to this circumstance and provides a holistic 
solution. Article 29 of the Convention addresses the 
design and implementation of an electoral process 
that is non-discriminatory, while also requiring 
states to provide voters with disability-related 
accommodations and other facilitative measures to 
enable their equal right to vote.7

The survey sought to establish the proportion 
of respondents who had ever participated in the 
electoral process and the findings revealed that an 
overall proportion of 97.1% across the three areas 
had participated in a voting process in the past.  

6Convention on the Rights of Persons with Disabilities, adopted 13 December 2006 (entered into force 3 May 2008).
7Article 5’s general requirement of reasonable accommodation to enable the full enjoyment of human rights, and article 12’s mandate 
to facilitate legal capacity are also especially pertinent. For recent scholarship on the right to vote, see Fiala-Butora, Stein, and Lord 
(forthcoming 2014).
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Further analysis revealed that all respondents in Kibra 
YMCA Area (Rural) and Kilimani Primary School Area 
(Urban) had participated in past elections compared 
to 92% of those who did in Korogocho Area (Rural).  
These findings paint a good picture with regard to 
the willingness of PWD to participate in electoral 
processes in Nairobi County.  The participants did not 
state why they had not participated in the process 
before besides the few who had not acquired the IDs 
by then. One could therefore conclude that there 
was general apathy among some PWDs towards 
elections.

The study then sought to find out from the 
respondents whether they found the last election to 
be inclusive and the findings revealed that only 30% 
of the respondents across the three [3] locations 
found the process to be inclusive (Needs of the 
PWDs catered for) with a majority (67%) of these 
drawn from Kibra YMCA Area (Rural). The findings 
further revealed that only 22% of respondents in 
Kilimani Primary School Area (Urban) found the 
electoral process inclusive. It was worth noting that 
none of the respondents in Korogocho Area (Rural) 
found the electoral process to be inclusive. The low 
proportions of respondents who found the past 
elections to be inclusive is a serious issue that could 
easily water down the desire of the PWD to continue 
participating in future elections and should therefore 
be addressed. 

The study further sought to establish exactly why the 
respondents did not find the election inclusive and 
the findings revealed that 52% of the respondents 

found lack of special material for visual impaired 
persons as not inclusive at all compared to the 48% 
of those who found discrimination to be the biggest 
sign of lack of inclusivity. Further analysis revealed 
that all (100%) respondents in Kibra YMCA Area 
(Rural) mentioned discrimination as a sign on lack of 
inclusivity followed by Korogocho Area (Rural) (50%) 
and Kilimani Primary School Area (Urban) (22%). 
Discrimination of PWD was a major setback to their 
participation in the electoral process as evidenced by 
the foregoing findings.

During FGDs with various groups of PWD, participants 
across the County were of the opinion that polling 
stations were generally not accessible to persons 
with disability. Some of the participants mentioned 
the lack of assistive material such as braille for the 
visually impaired and sign language interpreters.  Long 
queues and inconsiderate public meant (supposedly 
due to low levels of knowledge about disabilities and 
their needs) that the PWD stood for long hours 
causing them a lot of suffering especially those 
with physical disabilities and of albinism since they 
were forced to queue in the hot sun for long hours 
predisposing them to other issues such as weary of 
muscle support making them tired and sun burn. 

Other environmental barriers that hindered complete 
participation of PWD in the electoral process as 
mentioned in the FGDs include: Lack of ramps or 
poorly constructed ramps, poorly lit rooms and small 
doors	as	most	of	internal	width	ranged	between	28”	
and	32”	which	is	not	standard	for	use	by	a	person	on	
a wheel chair on entry to the polling centers.  
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The foregoing could be an indication that 
discrimination is rampant in rural settlements than 
it is in urban settings as observed in the levels of 
discrimination reported in the two [2] rural areas 
covered in the survey compared to levels in the urban 
area. Discrimination is therefore a major hindrance 
in efforts aimed at including PWD in electoral 
processes. This is largely attributed to levels of direct 
discrimination by communities, negative attitudes 
and the misunderstanding of needs of persons with 
disabilities and about disabilities in general. In urban 
settings, persons with disabilities are a little more 
exposed and well aware of their rights as compared 
to the rural settings; most actors in this sector focus 
their energies in urban centers as compared to rural 
set ups and therefore the rural duos are much more 
marginalized.

On lack of material for visually impaired people, 
Kilimani Primary School Area (Urban) had 78% 
of respondents reporting this as a sign of lack of 
inclusivity compared to Korogocho Area (Rural) 
at 50%.  These findings indicate that one aspect of 
inclusion that matters to PWD is the incorporation 
of special material for persons with specific disabilities 
such as persons with visual impairment.  It is therefore 
clear from the findings that for individuals with visual 
impairments, the absence of supportive devices in 
voting devices or accessible voting methods posed 
significant barriers. 

The study sought to establish if respondents who had 
participated in an electoral process in the past had 
been adequately assisted at the polling stations and 

the findings revealed that only respondents in Kibra 
YMCA Area (Rural) had received assistance during 
voting with none of those in Kilimani Primary School 
Area (Urban) and Korogocho Area (Rural) stating the 
same. The study then inquired from the respondents 
who stated that they had been assisted at polling 
stations on what kind of assistance they had received 
and the findings revealed that 66.7% were helped to 
walk straight ahead to the voting hall and cast their 
vote without necessarily lining up in the queue. This 
compared to 33.3% of those who were accorded a 
separate desk designated for PWD where they were 
attended to. 

The survey then sought to ascertain if the respondents 
found it important to participate in the forthcoming 
civic education, parliamentary and presidential 
elections and the findings revealed that all (100%) 
respondents found it important to participate in the 
same. The findings further revealed that an overall 
proportion of 55.9% of the respondents found it very 
important to participate in the upcoming polls with 
Kibra YMCA Area (Rural) having a majority (66.7%) 
of these followed by Kilimani Primary School Area 
(Urban) at 55.6% then Korogocho Area (Rural) at 
46.2%. Further analysis of the survey findings revealed 
that 23.5% (Kibra YMCA Area (Rural), 33.3%; 
Korogocho Area (Rural), 23.1% and Kilimani Primary 
School Area (Urban), 11.1%) of the respondents found 
it extremely important to participate in the electoral 
process followed by 20.6% (Kilimani Primary School 
Area (Urban), 33.3%; Korogocho Area (Rural) 30.8%) 
of respondents who rated their participation in the 
upcoming polls as simply important.  
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The fact that a majority of respondents find 
participation in the upcoming general elections to 
be either very important and extremely important, 
is a good launching ground for interventions aiming 
at countering barriers hindering the participation of 
PWD in electoral processes.  

2.2.2.5 Participation in Civic Education
Civic education can play an important role in improving 
public understanding of rules and procedures, and 
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public confidence in the fairness and openness of 
adjudicative processes, which is fundamental to 
assuring widespread acceptance of the legitimacy of 
election outcomes.

The study sought to establish the participation 
of respondents in civic education drives and the 
findings revealed that all (100%) of the respondents 
had participated in at least one civic education drive 

across the three areas. The study then sought to 
establish the channels used to pass information to 
the respondents during the civic education exercise 
and the findings were as illustrated in figure 8 below: 
Figure 8 above indicates that most civic education to 
PWD was delivered by DPOs according to an overall 
proportion of 35.3% of the respondents. This was 
closely followed by public forums such as churches 
and Baraza according to 32.4% of the respondents 
across the three areas. Other sources included IEC 

Fig 8:  Channels used in 
passing civic education to 
PWD

materials (17.6%) and person-to-person (14.7%).  It 
was worth noting that all (100%) of the respondents 
expressed that the information received from the 
civic education was important to them. The study 
could not however determine the depth and quality 
of the information given during the civic education 
which meant that whoever attended sessions even 
for a few minutes could have been picked by the 
foregoing statistics.
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The foregoing indicates that DPOs and open public 
forums were important channels of civic education. 
DPOs should therefore be trained, equipped and 
included in civic education efforts in order to ensure 
effective outreach to voters with disabilities and to 
strengthen networking among civil society in general. 
The study sought to establish whether the 
respondents found the Civic education materials easy 
to comprehend and the findings were as indicated in 
table 1: 

Were the materials 
shared accessible to 
you or you sought 
help to understand?

POLLING CENTRE

OVERALLYMCA	–	Kibra	
YMCA Area 
(Rural)

Chief's Camp 
Korogocho Area (Rural)

Kilimani Primary 
School Area (Urban) 
Primary

Yes 100.0% 53.8% 55.6% 70.6%

No 0% 46.2% 44.4% 29.4%

Table 1 indicates that a majority (70.6%) of the 
respondents were of the opinion that the civic 
education materials were 
accessible to them with a 
majority (100%) of these 
derived from Kibra YMCA 
Area (Rural) which had 
majority of the PWD 
interviewed having physical 
impairments compared 
other areas.  Further 
analysis of the survey 
findings revealed that 

Tab1: Proportion of respondents who found the cvic education materials to be easy to understand

Fig 9: Recommendations to IEBC on Civic Education Materials
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44.1% of the respondents recommended that next 
time IEBC sets out to conduct civic education; it 
should consider using channels and materials that 
will reach out to PWD of all types including braille 
for the visually impaired. 

During various FGDs, the study was informed that 
lack of braille material for the visually impaired as 
well as lack of sign language interpreters to pass 
on information to  those with hearing impairment, 
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meant that the civic education processes were largely 
not accessible and inclusive of PWD in many areas 
of Nairobi County.  In article 54 the Constitution 
recognizes and specifically details rights of PWD with 
specific emphasis on the right to be treated with 
dignity, equal access to educational facilities, reasonable 
access to all places, and use of sign language, braille 
or other communication.More illustrations on this 
finding are indicated in figure 9.

Figure 9 above indicates that Kibra YMCA Area 
(Rural) had respondents recommending the need 
for more civic education targeting PWD at the grass 
root level as well as increased and accessible number 
of civic education materials to reach more PWD 
according to 33.3% of the respondents.  

The study then sought to establish if the respondents 
intended to vote in the upcoming general elections 
and the findings revealed that a proportion of 
97.1% of the respondents stated their intention to 
vote in the upcoming polls with a majority of these 
(100%) derived from Kilimani Primary School Area 
(Urban) and Kibra YMCA Area (Rural) respectively 
while Korogocho Area (Rural) reporting 92.3% of 
respondents stating the same.  Further analysis of 
the study findings revealed that all the respondents 
who did not intend to vote in the upcoming polls 
were hindered by lack of national identity cards 
which were mandatory for participating in the polls 
as well as accessing the voter registration centers.  

8Disability Caucus on Implementation of the Constitution
9Constitution of Kenya (Repealed), available at: http://www.kenyalaw.org/kenyalaw/klr_app/frames.php

Facilitation of PWD to acquire basic documentation 
such as birth certificates, national identity cards and 
passports is one way of unlocking their opportunities 
and increasing inclusion in a society that continues to 
stigmatize PWD from childhood to adulthood. 

Since independence, representation of persons with 
disabilities in elective and appointive bodies has 
remained very poor8.	 For	 example,	 Kenya’s	 10th	
Parliament (2008-2013) did not include even one 
legislator with a disability: the electorate did not elect 
any Member of Parliament (MP) with a disability; nor 
did any political party nominate an MP with disability.

Section 33 of the Repealed Constitution of Kenya9 

had provided for 12 nominated members of the 
National Assembly to be nominated by political 
parties in proportion to their parliamentary numbers 
to represent special interest group.

However, interest in the 2013 elections for persons 
with	disabilities	was	high	owing	to	the	country’s	new	
Constitution.	 This	 Constitution	 affirmed	 Kenya’s	
values and rearranged its governance institutions. 
The Constitution not only avowed the political 
rights of persons with disabilities, it also established 
perimeters within which membership of persons with 
disabilities in governance institutions would proceed. 
It stressed that persons with disabilities also had 
political rights to participate as voters and to stand 
for elective political offices. It introduced party lists 
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as a mechanism to ensure persons with disabilities 
would be part of the newly established National 
Assembly, Senate and County Assemblies.

It is on this note that the study set to find out if 
PWD were actively involved in politics by asking 
them if they were registered members of any political 
party and the findings revealed that an overall 64.7% 
of PWD across the three areas were members of a 
political party with all respondents in Kibra YMCA 
Area (Rural) stating the same, followed by those in 
Korogocho Area (Rural) at (46.2%) and in Kilimani 
Primary School Area (Urban) (44.4%).  Further 
analysis of the survey findings revealed that 40.2% of 
the respondents who did not belong to any political 
party were not interested in political activities as they 
did not find any significance; this is a gap to empower 
on their rights and role of political development while 
the rest (8%) cited lack of National identity cards as 
the hindrance. 

During FGDs with PWD across the areas covered 
within Nairobi County, the study was informed some 
of the reasons that limited the participation of PWD 
in politics such as:  PWD lack the resources to launch 
and undertake meaningful campaigns that could 
lead to their election. Political campaigns require 
substantial financial resources which were out of 
reach for most PWD. There was a recommendation 
that PWD should be supported financially to be able 
to compete politically with other contenders.  In 
the Focus Group Discussion a participant made the 
following statement: 

 During the various FGDs, participants further stated 
that aspiring leaders with impairment could do with 
some support from fellow PWD but this was lacking 
due to the fact that most PWD were financially 
unstable while those who were well established 
economically like the ones who eventually got elected 
or nominated were willing to support other PWDs 
however, through DPOs which meant direct support 
to individuals is minimal, especially those who directly 
express interest in competing for political seats.  The 
foregoing statement indicates that the financially and 
power abled PWD considered the plight of other 
PWDs but cannot offer direct support unless by 
creating influence through parties.

The constitution provides for the participation of 
PWD in political processes. However the actualization 
of this still depends on political goodwill of the 
current	political	class	and	the	society’s	view	on	the	
same. Barriers limiting PWD from enjoying their right 
to participation in political processes such as lack of 
identity cards, discrimination during party primaries 
and unwillingness by political parties to affect these 
constitutional rights always stand between PWD and 

“Some of us have the required leadership skills to 
become very good representative of our people. 
What stops us is that we lack financial ability to 
do serious campaigns and this means we cannot 
challenge those currently in power. We need 
financial support to be able to launch effective 
campaigns” - male PWD	in	Korogocho	area	
(Rural)	Nairobi.	
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their involvement in political processes.  

2.2.3	 Access	to	Polling	stations
2.2.3.1 Distance to the nearest polling station:
The	 survey	 sought	 to	 establish	 the	 respondents’	
distance to the nearest polling station and the findings 
were as indicated in figure 10:

Figure 10 indicates that an overall proportion of 
89.7% of the respondents across the three polling 
stations covered in the survey stated that the nearest 
polling station was located between 1-2 km from 
their areas of residence with a majority (100%) of 
these drawn from Korogocho Area (Rural) Area 
(Rural) and Kilimani Primary School Area (Urban) 
Primary School Area (Urban). Further analysis of the 
survey findings revealed that a majority (63%) of the 
respondents described the roads as passable. This was 
according to 88.9% of the respondents in (Kilimani 
Primary School Area (Urban) Primary School Area 
(Urban)), 69.2% in Korogocho Area (Rural) Area 
(Rural) and 30.8% in Kibra YMCA Area (Rural) YMCA 
Area (Rural).  The survey then sought to establish the 
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mode of transport used by the respondents to access 
the polling stations and the findings revealed that a 
majority of the respondents accessed the polling 
station on foot according to 84.6% (Kilimani Primary 
School	Area	(Urban)	Primary	School	Area	(Urban)	–	
100%;	Korogocho	Area	(Rural)–	92.3%;	Kibra	YMCA	
Area	(Rural)	–	61.5%),	while	15.4%	%	(Kilimani	Primary	
School	Area	(Urban)–	0%;	Korogocho	Area	(Rural)	–	
0%;	Kibra	YMCA	Area	 (Rural)–	30.8%)	 reached	 the	
polling centers using Matatus. The least (3% and 2.6% 
respectively) proportion of the respondents stated 
that they accessed the polling centres using bicycles 
and motorcycle taxis otherwise referred to as boda 
boda.  Only a proportion of respondents in Kibra 
YMCA Area (Rural) YMCA Area (Rural) (7.7% each) 
stated the same. Clearly, the commitment to vote 
is attributed by how far one is from polling centers, 
means of transport and very dependent on the types 
of disabilities.

The findings revealed that on the overall, only 36.5% 
of the respondents across the three [3] areas were of 
the opinion that the polling centres were accessible 

Fig 10: Distance to polling station
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for voter registration and polling compared to the 
63.5%	of	 those	who	didn’t.	 	 Further	analysis	of	 the	
survey findings revealed that 55.6% of the respondents 
in Kilimani Primary School Area (Urban) found the 
polling center to be accessible followed by 46.2% of 
those in Korogocho Area (Rural) and a proportion 
of 7.7% of those in Kibra YMCA Area (Rural). The 
accessibility of the voting centers affected the voting 
patterns since in certain centers, as the early voters 
informs others intending to vote of the conditions of 
the poll place, therefore creating a negative mindset 
towards participation; as reported by a participant.

The survey findings further revealed that the 
respondents made the following recommendations 
to IEBC that would make polling centers more 
accessible to PWD: 

The study findings revealed that the respondents 
made the following overall recommendations on what 

should be done to improve participation of PWD in 
the electoral processes as illustrated in table 2: 
a) IEBC should provide means of transport   
 according to 33.3% of the respondents. 
b) IEBC should improve on sitting areas for  
 PWD and lighting inside the polling centres  
 according to 31.5% of the respondents.  
c) IEBC should facilitate direct  assistance   
 to PWDs with specific types of disabilities   
 including psychosocial disabilities should a   
 all for help arise at the polling stations   
 according to 31.5% of the respondents. 
d) Ramps should be provided to ease access for  
 PWD according to 3.7% of the respondents. 
e) Doors are quite smaller for persons    
 accessing using wheel chairs and therefore   
 standard accessible doors of about internal   
	 width		 of	36”	as	internationally		 	 	
 recommended should be used.
Table 3 above indicates that an overall proportion of 
22.8% of the respondents recommended that IEBC 

Area Improve 
on sitting 
areas for 
PWD 

Dedicate 
at least 
two 
tables for 
PWD 

Enhance 
security 
so that 
PWD feel 
safe 
voting 

Physical 
assistance 
to PWD 

Train 
officials 
on how 
to 
support 
PWD 

Assist 
PWD 
to 
get 
IDs 

Conduct 
Civic 
Education 
specifically 
targeting 
PWD  

Kibra YMCA Area (Rural) 
YMCA Area (Rural) 

8.3% 41.7% 8.3% 8.3% 33.3%  

Korogocho Area (Rural) 
Area (Rural) 

 23.1% 23.1% 7.7% 46.2% 

Kilimani Primary School 
Area (Urban) Primary  
School Area (Urban) 

 44.4% 33.3%  22.2% 

 

Tab 2: General 
recommendations 
by the PWD to 
IEBC:



24

should conduct Civic Education specifically targeting 
PWD on the need for them to participate in the 
electoral process with Korogocho (Rural) polling 
center leading on this recommendation with 46.2%.
 
2.2.4 Environmental Barriers Encountered by PWD 
to/in a Polling Center  
The survey then set out to ascertain the environmental 
barriers that hindered persons with disabilities from 
participating in electoral processes at the polling 
centres and the findings were as discussed below:   

2.2.4.1 Limited or no environmental access; bad 
conditions of roads
The study then sought to establish the barriers 
to environmental access to the nearest polling 
center and the findings revealed that 52% of the 
respondents across the three [3] areas covered in 
the survey indicated that there was limited or no 
environmental access to the polling station by roads 
especially to PWD and therefore they had to walk to 
reach specific centers from roads. Korogocho Area 
(Rural) had the majority of respondents stating the 
same at 69.2% followed by Kibra YMCA Area (Rural) 
with 58.3% and lastly Kilimani Primary School Area 
(Urban) with 28.6%.  The foregoing analysis indicates 
that urban polling centres were more accessible that 
the rural polling centers. The fact that centers in the 
rural are quite far from roads, it discourages voters 
with specific types of disabilities like the visually 
impaired and physical disability who have to walk to 
the centers for a while; this is opposite to those in 
urban who could access by cars or walk a shorter 
distance.

2.2.4.2 Are there steps at the entrance?  
The study sought to establish if there were steps at 
the entrance of the polling center and the findings 
revealed that 52.4% of the respondents reported that 
there were steps at the entrance of the nearest polling 
center with the majority (71.4%) of these reported 
in Kilimani Primary School Area (Urban) followed 
by Korogocho Area (Rural) with 69.2% and least by 
Kibra YMCA Area (Rural) with 16.7%.  The foregoing 
analysis yet again shows that urban polling center 
like Kilimani primary School had better facilities to 
cater for the movement of the PWD compared to 
the rural areas.

2.2.4.3 In the case of staircases, do they have railing 
on both sides?
The study sought to establish if there were rails 
on both of the stairs and the findings revealed that 
61.2% of the polling stations had stairs fitted with 
rails at both ends with a majority of these found 
in Kilimani Primary School Area (Urban) Primary 
School reported at 71.4%, followed by Kibra YMCA 
Area (Rural) with 58.3% and least by Korogocho Area 
(Rural) at 53.8%.  

2.2.4.4 In the case of a ramp, is it so steep? 
The study sought to establish if ramps found at polling 
stations were adequate for use by PWD at polling 
stations and the findings revealed that only 30.5% of 
ramps found in polling centres were not adequate for 
good use by PWD since they were too steep with a 
majority of these found in Korogocho Area (Rural) 
Area (Rural) at 46.2% followed by Kilimani Primary 
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School Area (Urban) Primary School Area (Urban) 
at 52.4% and least Kibra YMCA Area (Rural) YMCA 
Area (Rural) at 16.7%.  

2.2.4.5 Is there adequate space in the room containing 
the ballot boxes for ease of movement?
The study sought to establish if there was adequate 
space in the room containing the ballot and the 
findings revealed that only 46.9% of the polling 
centers had adequate space for ease of movement. 
Further analysis of the findings revealed that Kibra 
YMCA Area (Rural) YMCA Area (Rural) had 58.3% 
of the respondents stating the same followed by 
Korogocho Area (Rural) Area (Rural) with 53.8% and 
least in Kilimani Primary School Area (Urban) Primary 
School Area (Urban) with 28.6% of respondents 
stating the same.  

2.2.4.6 Are materials provided for voting adapted e.g. 
Braille, sign language?
The study sought to establish if materials provided 
for voting were adapted to the various types 
of impairments of PWDs and only 2.8% of the 
respondents felt the materials were inclusive of the 
PWDs.

2.2.4.7 Is the room brightly lit, natural or artificial 
light?
The study sought to establish if the room used for 
the actual voting exercise was brightly lit, with either 
natural or artificial light or the findings revealed that 
only 30.1% of the respondents were of the opinion 
that the rooms were brightly lit compared to 69.2% 
of those who held a contrary opinion.  Further 

analysis of the survey findings revealed that Kilimani 
Primary School Area (Urban)) had a majority 42.9% 
of respondents stating the same followed closely by 
30.8% of those in Korogocho Area (Rural) and least 
16.7% of those in Kibra YMCA Area (Rural).

2.2.4.8 Are the doors with sizes big enough (0.9-
1.2m) to allow access by wheelchairs
The study sought to establish if the room used for the 
actual voting exercise had doors with sizes that could 
allow for free movement of persons on wheel chairs 
and the findings revealed that  only 46.5% of polling 
centers had doors with sizes big enough (0.9-1.2m) 
to allow access by wheelchairs.  This proportion of 
respondents reporting the same was distributed  
across the three areas; Korogocho Area (Rural)  with 
69.2%, Kibra YMCA Area (Rural), with 41.7% and 
Kilimani Primary School Area (Urban) with 28.6%. 

2.2.5 Barriers in Access to Information and Education
The study sought to establish barriers in access 
to information and education related to electoral 
process and the findings were as discussed below: 

2.2.5.1 Are the civic education materials adapted for 
persons with disabilities (large print, tactile, braille)
The study sought to establish whether the civic 
education materials were adapted for persons with 
disabilities and the findings revealed that only 23.4% 
(Korogocho Area (Rural) followed by 30% Kibra 
YMCA Area (Rural) and 25% Kilimani Primary School 
Area (Urban) of the respondents were of the opinion 
that the materials like the large print and easy to read 
language were adapted for use by PWDs. 
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2.2.5.2 Are the civic educators’ approaches inclusive 
e.g. sign language interpreters’ presence, sites 
accessible?
The study sought to establish whether the civic 
educators’	approaches	were	inclusive	to	PWD	and	the	
findings revealed only 27% of the respondents stated 
that	civic	educators’	approaches	were	inclusive	with	
a majority of these found in Kibra YMCA Area (Rural) 
reported at 66.7%, followed by Kilimani Primary 
School Area (Urban) with 14.3% and Korogocho 
Area (Rural) with none (0%). This is attributed to 
the membership of DPOs that has members with 
hearing impairment and the presence of sign language 
is a requirement. It is important to point out that 
as discussed elsewhere in the report under review, 
Kibra had the highest number of PWD with physical 
disabilities and so could not see the absence of sign 
language interpreters as a major concern.

2.2.6 Institutional Barriers 
The study sought to establish barriers towards 
institutions with regard to PWD access to electoral 
processes and the findings were as discussed below:

2.2.6.1 Are the legal frameworks in and around 
elections adapted to persons with disabilities?
The study sought to establish whether the legal 
frameworks in and around elections were adapted 
to persons with disabilities and the findings revealed 
that only an overall proportion of 18.2% of the 
respondents were of the opinion that legal frameworks 
in and around elections had been adapted to persons 
with disabilities with proportions just varying slightly 

across the three areas covered in the baseline survey 
in Nairobi County at Kibra YMCA Area (Rural) 
with 25%, Korogocho Area (Rural) with 15.4%  and 
Kilimani Primary School Area (Urban with 14.3%. 

2.2.6.2 Have the provisions in law been 
implemented?  
The study sought to establish whether the provisions 
in law had been implemented and the findings 
revealed that only 15.1% of the respondents were of 
the opinion that provisions in law regarding improving 
PWD’	 access	 to	 electoral	 processes	 have	 been	
implemented with a majority of these (28.6%) from 
Kilimani Primary School Area (Urban) 16.7% from 
Kibra YMCA Area (Rural) and none from Korogocho 
Area (Rural). It is worth noting that Korogocho area 
was reported to have the highest proportion of PWD 
who never went to school at all.

2.2.6.3 Are there policies, standard operating 
procedures and internal regulations adapted to 
persons with disabilities?
The study then sought to establish whether there were 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities 
and the findings revealed that only 17.4% (Kilimani 
Primary School Area (Urban), 28.6%; Korogocho 
Area (Rural), 15.4%; Kibra YMCA Area (Rural) of 
the respondents acknowledged that there were 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities. 

2.2.6.4 Registration with National Council for Persons 
with Disabilities
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The survey sought to establish if the respondents 
were registered with the National Council for 
Persons with Disabilities and the findings indicated 
that an overall proportion of 74.9% (Kibra YMCA 
Area (Rural) 91.7%; Kilimani Primary School 
Area (Urban) , 71.4%; Korogocho Area (Rural). 
The foregoing analysis indicate that 79.3%) of the 
respondents across the three areas were registered 
with National Council for Persons with Disabilities 
while 20.7% were not registered. Some respondents 
attributed long assessment periods in recommended 
hospitals and follow ups to their loss of interests not 
to follow through registration. Other reasons given by 
the respondents for not registering included inability 
by some PWDs to raise the required Ksh .500 for 
the medical report. Most PWDs lack the necessary 
information on how to register with the NCPWD. 
Some PWDs are rather not aware of such a process 
especially those in the rural areas.

Some PWDs are over 18years(required age to obtain 
a national Identification Card) but they do not have 

the national Identification card due to neglect by 
family members, lack of information or guidance 
on how to obtain national identity cards. Some 
individuals at the county offices ask PWDs for bribes 
promising the individuals faster/quick service as is 
the case during medical examination where PWDs 
are asked for bribes with the promise of getting their 
medical report faster. The  challenges of PWDs does 
not end there as  those who manage to submit their 
applications face  long waiting period, limited mobility 
to do  follow up. In some cases these documents get 
lost. This leads to apathy.

2.2.6.5 Attitudinal Barriers
The study sought to establish whether there were 
attitudinal barriers faced by PWD during their 
engagement in electoral processes and the findings 
were as illustrated in figure 11 to figure 16: 

Teasing:
The survey sought to establish whether respondents 
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had ever experienced teasing in the electoral process 
and the findings were as illustrated in figure 11:
Figure 11 indicates that an overall proportion of 
43.4% of the respondents across the three locations 
always experienced teasing whenever they engaged 
in electoral processes. 
 
Nicknaming:
The survey sought to establish whether respondents 
had ever experienced nicknaming in the electoral 
process and the findings were as illustrated in figure 
12:
Figure 12 indicates that an overall proportion of 41.1% 
of the respondents across the three locations always 
experienced nicknaming whenever they engaged in 
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electoral processes.  

Rejection/social	isolation/discrimination:	
The survey sought to establish whether respondents 
had ever experienced rejection, social isolation or 
discrimination in the electoral processes and the 
findings were as illustrated in figure 13:
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Fig14: Proportion of 
respondents who have 
experienced violence

Fig 13 indicates that an overall proportion of 58.4% 
of the respondents across the three locations 
sometimes experienced rejection, social isolation or 
discrimination whenever they engaged in electoral 
processes.  

Violence:
The survey sought to establish whether respondents 
had ever experienced violence in the electoral 
processes and the findings were as illustrated in 
figure 14:
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Figure 14 indicates that an overall proportion of 
34.3% of the respondents across the three locations 
sometimes experienced violence whenever they 
engaged in electoral processes.  The form of violence 
and harassment such as verbal abuse and negligence 
affects individuals emotionally.

Stereotyping:
The survey sought to establish whether respondents 
had ever experienced stereotyping in the electoral 
processes and the findings were as illustrated in 
figure 15:

Figure 15 above indicates that an overall proportion of 
36.4% of the respondents across the three locations 
sometimes experienced stereotyping whenever they 
engaged in electoral processes.  This is common as 
persons with disabilities are perceived as pitiable, 
tragic but brave and aggressive; as a result, the public 
sidelines them in the electoral process including voter 
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Fig 15: Proportion 
of respondents 
who have 
experienced 
stereotyping

registration and campaigns. They are seen as people 
who need to be assisted or incapable of carrying out 
activities independently; for instance, PWD indicated 
that in 2013, a person in the queue requested to help 
her vote; without understanding that they are able 
to do so provide the environmental/environmental 
barriers are addressed.

Gender	Based	Violence:
The survey sought to establish whether respondents 
had ever experienced gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 16 below:

Figure 15 above indicates that an overall proportion of 
36.4% of the respondents across the three locations 
sometimes experienced stereotyping whenever they 
engaged in electoral processes.  This is common as 
persons with disabilities are perceived as pitiable, 
tragic but brave and aggressive; as a result, the public 
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Fig16: Proportion 
of respondents 
who have 
experienced 
gender based 
violence

sidelines them in the electoral process including voter 
registration and campaigns. They are seen as people 
who need to be assisted or incapable of carrying out 
activities independently; for instance, PWD indicated 
that in 2013, a person in the queue requested to help 
her vote; without understanding that they are able 
to do so provide the environmental/environmental 
barriers are addressed.

Gender	Based	Violence:
The survey sought to establish whether respondents 
had ever experienced gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 16:
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Figure 16 indicates that an overall proportion of 42.9% 
of the respondents across the three locations often 
experienced gender-based violence whenever they 
engaged in electoral processes.  There are various 
forms of violence highlighted; however, the most 
common are neglect and abusive language, commonly 
perpetrated by family members and caregivers, and 
then the strangers.
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2.2.1	Respondents’	Characteristics		
The following constitutes the characteristics of the 
respondents covered in this study across Kiambu 
County:

2.2.1.1 Respondents’ age distribution
The age distribution of respondents covered by the 
baseline survey was as indicated in figure 17: 

Figure 17 indicates that a majority (33.2%) of the 
respondents covered in the Baseline survey were 
between the ages 41 to 50 years while the least 
represented age-group were 41-50 years and those 
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Fig 17: Respondents’ 
distribution 
according to age

over 60 years at 7.9% each.  The difference in 
ages as the participants represented above was to 
clearly indicate the various levels of knowledge and 
understanding of the electoral processes, and that 
some age groups had prior experience before the 
2017 elections.

2.2.1.2 Respondents’ distribution according to 
disability type
The distribution of respondents covered by the 
baseline survey according to disability type was as 
indicated in Figure 18:
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Fig18: Respondent’s 
distribution 
according to 
disability type

Fig 19: 
Respondents’ 
distribution 
according to level 
of education
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Fig 18 indicates that a majority (37.1%) of the respondents covered in the study had visual impairment.  

2.2.1.3 Respondents’ distribution according to level of education
The distribution of respondents covered by the Baseline Survey according to education was as indicated in 
figure 19:
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Figure 19 indicates that a majority (30.8%) of the respondents had never attended school. This indicated that 
PWD in Kiambu County were at a disadvantage when it came to access to opportunities.

2.2.1.4 Respondents’ distribution according Source of Livelihood
The distribution of respondents covered by the Baseline Survey according to source of livelihood was as 
indicated in figure 20:
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Fig20: Respondents’ 
distribution 
according to 
occupation

Figure 20 indicates that a majority (47.4%) of the 
respondents relied on small businesses as a source 
of livelihood with the least proportion depending 
on large businesses as a source of livelihood. The 
fact that a majority of the respondents engaged 
in small business was an opportunity for relevant 
interventions aimed at empowering the PWD in 
Kiambu County to do so through various avenues 
that include providing training on how to profitably 
run the small enterprises as well as improving their 
access to microcredit to enable them expand their 
business ventures. Garissa Road Primary School 
that borders an informal settlement area reported 
the highest proportion (53.3%) of PWD reporting 
to depend on relatives or what they referred to as 
‘ngange’	meaning	begging.

2.2.2	 Participation	in	Electoral	Processes 
2.2.2.1 Registration as a voter
One well known fact is that even when persons 

with disabilities have the right to vote under the 
constitution or pursuant to electoral law, they may 
nonetheless be excluded on account of registration 
requirements such as birth registration, having a 
national identity card, employment, or education 
(Stein and Lord 2011: 31).

The study sought to find out if the respondents 
had registered as voters and the findings revealed 
that 72% of respondents in Kiambu had registered 
as voters compared to the 28% of those who had 
not.   The survey findings further revealed that all the 
respondents who had not registered as voters had 
not done so because they did not have anyone to 
guide them and support them through the process. 
 The foregoing is an indication that even when 
PWD have the required documentation, they still 
require to be physically assisted to participate in the 
electoral processes especially those who had visual 
impairment. This calls for massive sensitization of the 
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public on the need for inclusivity on the part of the 
general public to include PWD when targeting and 
supporting other citizens to register as voters.  

2.2.2.3 Challenges Faced by PWD during Voter 
Registration Process 
The survey sought to establish whether the 
respondents faced any challenges during the voter 
registration process and the findings revealed that all 
(100%)  of the respondents across the three areas 
covered in Kiambu County blamed long queues as 
a challenge faced during voter registration process.  
Long queues was a challenge to PWD especially 
those with physical disabilities and making them 
queue was both against the principle and letter 
of the constitution since PWD not only enjoy the 
right to fair treatment, but should also be supported 
to participate in the electoral processes with as 
much ease as possible.  Furthermore, those with 
impairments such as albinism suffer a lot when they 
stand in the hot sun for long hours and yet the public 
did not seem to care; this may be attributed to lack of 
knowledge on the needs of persons with disabilities 
or simply ignorance.

2.2.2.4 Participation in Voting 
The survey sought to establish the proportion 
of respondents who had ever participated in the 
electoral process and the findings revealed that an 
overall proportion of 65.3% of the respondents 

across the three areas had participated in a voting 
process in the past.  Further analysis revealed that 
77.8% of respondents in Kisiwa Primary School Area 
had participated in past elections compared to 71.4% 
in Nyathuna Primary School Area (Rural) and 46.7% 
in Garissa Road Primary School Area (Urban).  

2.2.2.5 Proportion of respondents who found the last 
polls to be inclusive
The study then sought to find out from the 
respondents whether they found the last election 
to be inclusive and the findings revealed that only 
25.4% of the respondents across the three [3] 
locations found the process to be inclusive with a 
majority (30.6%) of these drawn from Kisiwa Primary 
School  area (Rural). The findings further revealed 
that 26.7% of respondents in Garissa Road Primary 
School Area (Urban) found the last elections to be 
inclusive to persons with disability compared to a 
19% of respondents in Nyathuna Primary School 
Area (Rural) who stated the same. 

The study further sought to establish exactly why the 
respondents did not find the election inclusive and 
the findings revealed that 67% of the respondents 
stated that long queues disadvantaged PWD since 
they were forced to stand in the queues for long with 
everyone else which made them very tired hence 
making the whole process not inclusive to PWD.  
More on these findings are illustrated in table 3: 
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Reason  Garissa Road 
Primary School 
Area (Urban) 

Kisiwa Primary 
School Area 

(Rural) 

Nyathuna 
Primary School 

Area (Rural)  

Overall  

Discrimination 0% 0% 48% 16% 

Lack of right 
material for blind 
people 

0% 0% 0% 0% 

Long queues 100% 100% 0% 67% 

Lack of an assistant - 
Interpreter/Guide 

0% 0% 24% 8% 

Process takes too 
long 

0% 0% 29% 10% 

 

Tab 3:  Why the last 
general elections 
were not inclusive

Table 3 above indicates all respondents in Garissa 
Road Primary School Area (Urban) and Kisiwa 
Primary School Area stated that long queues placed 
PWD at a disadvantage hence rendering the last 
general elections as non-inclusive especially to PWD. 
It is clear that long queues were a real challenge to 
PWD. During a FGD with PWD in Kabete, the study 
was informed that not only were the queues long and 
energy consuming, the participant and other PWD 
were shoved and pushed as people got impatient and 
wanted to jump the queues.  Another participant in 
the same discussion informed the study that there 
were times when she got hurt when chaos erupted 
and she could not get out of the place fast enough. 

In addition to the findings above, the survey was 
informed during FGDs across Kiambu County that 
PWD and especially those with visual impairment 
were denied to access the polling stations with their 
guides whom they trusted. One such participant 
made the following statement: 

2.2.2.6 Assistance during participation in the last 
general elections
The study  sought to establish if respondents who 
had participated in an electoral process in the past 
had been adequately assisted at the polling stations 
and the findings revealed that only 37% of the 
respondents across the three areas had received 
assistance during the voting exercise with 48% of the 
respondents in Nyathuna Primary School Area (Rural) 

“I was asked to have a stranger help me to cast 
my vote. They told my guide to stay outside the hall 
where we were casting our votes before asking 
another person to take me through the process 
of identifying me as a voter before leading me 
to the booth where I cast my vote. How sure am 
I that their guide cast my vote exactly how I told 
him?” “Janet” –	 	a	 	Visual	 Impaired	FGD	
Participant	 from	 Kiandutu	 Village,	
Kiambu	County	stated.
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having received assistance during voting compared to 
36% of those in Garissa Road Primary School Area 
(Urban) and 31% of those in Kisiwa Primary School 
Area. 

During the FGDs the study also learnt of cases 
where PWD were not adequately assisted. One such 
case involved a participant by the name of Michael, 
who stated that the way names of registered voters 
were organized in alphabetical order, was a challenge 
to him and there was no help available to make him 
understand on which queue he was supposed to line 
up from.  He continued to make the statement below: 

“I did not know which line I was supposed to 
follow and only learnt that I was on the wrong 
line twice once I had reached the polling room. 
This was very frustrating as there was no one to 
tell me where I was supposed to go. They only 
told me that I was on the wrong line and said 
nothing else. I almost went home without casting 
my vote.” “¬Michael”, Physically	Impaired	
FGD	Participant	from	Kabete	stated.			

The study then inquired from the respondents who 
stated that they had been assisted at polling stations 
what kind of assistance they had received and the 
findings revealed that 84%% of those who had been 
assisted were helped to was assisted to cast the 
vote with all (100%) of respondents in Garissa Road 
Primary School Area (Urban) and Kisiwa Primary 
School Area stating the same. The findings further 

revealed that only 60% of the respondents in Nyathuna 
Primary School Area (Rural) reported being assisted 
to cast their vote during the last general election. It 
was worth noting that an overall proportion of 16% 
across the three [3] areas reported to have been 
assisted during the last general elections by being 
allowed to go straight past the long queues to the 
voting hall due to their condition as PWD. All the 
respondents who stated this were from Nyathuna 
Primary School Area (Rural) (40%).  

2.2.2.7 Proportion of Respondents who Find it 
Important to Participate in the 

Electoral	Process
The survey then sought to ascertain if the respondents 
found it important to participate in the forthcoming 
civic education, parliamentary and presidential 
elections and the findings revealed that an overall 
proportion of 69.2% (Garissa Road Primary School 
Area (Urban), 73.3%; Kisiwa Primary School Area 
(Rural), 69.4% and Nyathuna Primary School Area 
(Rural), 64.7%) of the respondents found it important 
to participate in the same. 

The study then sought to establish how the 
respondents would rate the importance of 
participating in the forthcoming general elections 
on	a	scale	of	0-5	where	5	is	‘most	important’	and	0	
‘least	important,’	and	the	findings	were	as	illustrated	
in figure 21: 
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Fig 21: How important 
is it for you to 
participate in the 
upcoming general 
elections?

Figure 21 indicators that an overall proportion of 
51.9% of the respondents found it very important to 
participate in the upcoming polls with Kisiwa Primary 
School Area (Rural) having a majority (69.4%) of 
these followed by Garissa Road Primary School Area 
(Urban) at 46.7% then Nyathuna Primary School 
Area (Rural) at 19%. 

2.2.2.8 Participation in Civic Education
The study sought to establish the participation of 
respondents in civic education drives and the findings 
revealed that only 24.8% of the respondents had 
participated in at least one civic education drive 
across the three areas (Nyathuna Primary School 
Area (Rural), 47.6%; Garissa Road Primary School 
Area (Urban), 26.7%; Kisiwa Primary School Area, 
0%). 

The low proportion of respondents, who had 
participated in civic education during the current 
electoral process, was emphasized during FGD where 

a majority of the participants were of the opinion 
that civic education in the current electoral process 
was almost non-existent.  During one such response, 
a participant made the following statement: 

“I did not witness any civic education this 
time round and I wonder where they were 
conducted” James, Physically	 Impaired	
FGD	Participant	in	Kabete.
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Fig 22: Group Photo 
with PWD with 
Hearing Impairment in 
Thika

Fig23: Channels 
used in passing civic 
education to PWD

2.2.2.9 Channels used for Civic Education
The study then sought to establish the channels used to pass information to the respondents during the civic 
education exercise and the findings were as illustrated in figure 23: 

Figure 23 indicates that most civic education to PWD was delivered by Person to person according to 71% 
of the respondents. This was followed by DPOs according to 29% of the respondents across the three areas.  
The fact that a majority of the respondents received civic education from other members of the community 
spoke two things of the civic education process; The process had not taken off as expected hence leaving the 
public to pass information to one another and second the accuracy of the information shared could not be 
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ascertained since trained persons were expected to pass the information in a more accurate way. 
The study sought to establish whether the respondents found the Civic education materials easy to 
comprehend and the findings were as indicated in table 4:  

Were the materials shared 
accessible to you or you 

sought help to understand? 

POLLING CENTRE 

Garissa Road Primary 
School Area (Urban) 

Kisiwa Primary School 
Area (Rural) 

Nyathuna Primary 
School Area (Rural) 

Yes 25.0% N/A 100.0% 

No 75.0% N/A 0% 

 

Tab 4: Proportion of 
respondents who found 
the Civic Education 
Materials to be Easy to 
Comprehend

Table 4 indicates that all respondents in Nyathuna 
Primary School Area (Rural) who had reportedly 
received civic education were of the opinion that the 
civic education materials were accessible to them 
while only 25% shared the same view from Garissa 
Road Primary School (Urban). Further analysis of the 
survey findings revealed that the recommendation 
to IEBC by the PWD covered in the survey from 
Nyathuna Primary School Area (Rural) and Garissa 
Road Primary School (Urban) was that Braille material 
be made available for persons with visual impairment 
during civic education drives.  

2.2.2.10 Proportion of respondents intending to vote 
in the upcoming general elections

The study then sought to establish if the respondents 
intended to vote in the upcoming general elections 
and the findings revealed that all (100%) of the 
respondents stated their intention to vote in the 
upcoming polls. 

2.2.2.11 Proportion of respondents registered to a 
political party
The study then set to find out if PWD were actively 
involved in politics by asking them if they were 
registered members of any political party and the 
findings revealed that 55.6% of PWD across the 
three areas were members of a political party with 
most (73.3%) respondents in Garissa Road Primary 
School Area (Urban) stating they were members of 
a political party followed by those in Kisiwa Primary 
School Area (Rural) (69.4%) and in Nyathuna Primary 
School Area (Rural) (19%).  

Further analysis revealed that lack of interest was the 
reason for the 26.7% of the respondents in Garissa 
Road Primary school who did not belong to any 
political party as was the 30.6% reported in Kisiwa 
Primary school. The staggering proportion of 81% 
who did not belong to any political party was reported 
for various reasons according to the respondents 
ranging from lack of interest 30%, being cheated by 
politicians (35.4%) and lack of interpreters/guides 
reported by 15.6% of the respondents.
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2.2.2.12 Proportion of respondents who had vied for 
political post in the past 
The study sought to establish the proportion of 
respondents who had ever vied for an elective post 
and the findings revealed that only 31.8% of the 
respondents had attempted to capture a political seat 
with a majority of these respondents in Nyathuna 
Primary School Area (Rural) according to 40% of the 
respondents followed by those in Kisiwa Primary 
School Area primary are (30.6%) and Garissa Road 
Primary School Area (Urban) (26.7%) respectively. 

Further analysis of the survey findings revealed that all 
of the respondents who had vied for political positions 
in the past had sought positions within political 
party secretariats. The findings further revealed that 
all PWD aspirants for the various positions within 
the political party secretariats who had reported 
to have vied for a position above in Garissa Road 
Primary School Area (Urban) and Kisiwa Primary 
School Area (Rural) areas had indeed succeeded with 
none reporting success in Nyathuna Primary School 
Area (Rural) area.  This could explain the reason why 

majority of the respondents (81%) reported not to 
belong to a political party by the time the baseline 
survey was done.

The survey findings further revealed that all of these 
respondents who did not succeed in their attempt to 
capture a political seat did not know the reason why 
they failed in those attempts. However, all of those 
who	had	succeeded	attributed	their	colleagues’	failure	
to	an	opinion	that	politicians	don’t	care	about	PWD.		
Further analysis of the survey findings revealed that 
none of the respondents had ever been nominated by 
their political parties to hold any political office. The 
survey findings further revealed that all (100%) the 
respondents were of the opinion that political parties 
did not give special consideration to PWD and so 
PWD felt marginalized.

The study then sought to establish the opinion of 
PWD with regard to reasons behind them stating that 
political parties did not give special consideration to 
PWD and the findings were as illustrated in figure 24: 
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Figure 23 above indicates that according to a majority (41.7%) of the respondents, political parties did not 
care about PWD hence denying them special consideration.  Other reasons given by the respondents include, 
lack of opportunity to participate in politics according to 8.3% of the respondents, lack of understanding to 
the political process (6.9%) and discrimination against PWD (5.6%). 

2.2.3	 Access	to	Polling	stations
2.2.3.1 Distance to the nearest polling station:
The	survey	sought	to	establish	the	respondents’	distance	to	the	nearest	polling	station	and	the	findings	were	
as indicated in figure 25:

Figure 25 indicates that an overall proportion of 54.4% 
of the respondents across the three polling stations 
covered in the survey stated that the nearest polling 
station was located between 2-4 km from their areas 
of residence with a majority (57.1%) of these drawn 
from Nyathuna Primary School Area (Rural). Further 
analysis of the survey findings revealed that a majority 
(47.8%) of the respondents described the roads as 
impassable. This was according to 47.8% (Nyathuna 
Primary School Area (Rural), 76.2%; Kisiwa Primary 
School Area, 47.2%; Garissa Road Primary School 
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Area (Urban), 20%) of the respondents across the 
three stations covered in the survey.   The survey 
then sought to establish the mode of transport used 
by the respondents to access the polling stations 
and the findings revealed that a majority (41.1%) 
of the respondents accessed the polling station 
using  boda-boda according to 41.1% (Garissa Road 
Primary School Area (Urban) of the respondents, 
while a close proportion of 39.9% reached the polling 
centres by foot with the least (19.1%) proportion of 
the respondents stated that they accessed the polling 
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centers using Matatus. 
The findings revealed that on the overall 67.8% of the 
respondents across the three [3] areas were of the 
opinion that the polling centres were accessible for 
voter registration and polling compared to the 31.3% 
of	 those	who	don’t.	 	Further	analysis	of	 the	survey	
findings revealed that all (100%) of the respondents 
in Nyathuna Primary School Area (Rural) found the 
polling center to be accessible followed by 53.3% of 
those in Garissa Road Primary School Area (Urban) 
and a close proportion of 52.8% of those in Kisiwa 
Primary  Area. 
The survey findings further revealed that the 
respondents made the following recommendations 
to IEBC that would make polling centers more 
accessible to PWD: 
a. IEBC should providing physical assistance to 

PWD during voter registration and actual 
polling processes. This was reported according 
to 62.4% of the respondents across the three 
areas with 81% of respondents in Nyathuna 
Primary School (Rural) stating the same 

followed by 53.3% of those in Garissa road 
primary school (Urban) and 52.8% of those in 
Kisiwa Primary school area. 

b. IEBC should provide or improve existing 
amenities like toilets at the polling centres to 
be accessible to PWD. This was recommended 
by 22.4% of the respondents across the three 
[3] areas with a majority (47.2%) of these from 
Kisiwa Primary school Area (Rural) followed 
by 20% of those from Garissa Road Primary 
School Area (Urban) while none (0%) of those 
in Nyathuna Primary School Area (Rural).

c.  Provide means of transport for PWD to the 
polling Centres. This was recommended by 
15.2% of the respondents across the three 
[3] areas (Garissa Road Primary School Area 
(Urban), 26.7%; Nyathuna Primary School Area 
(Rural), 15.2%). 

The study findings revealed that the respondents 
made the following overall recommendations on what 
should be done to improve participation of PWD in 
the electoral processes as illustrated in table 5. 

Area IEBC should provide 
means of transport 
for PWD to the 
polling centres 

IEBC should conduct Civic 
Education specifically 
targeting PWD on the need 
for them to participate in 
the electoral process 

IEBC to implements 
all pending policies 
meant to support 

PWD to vote 

Hire PWD to 
serve PWD at 

the polling 
stations 

Garissa Road 
Primary School 
Area (Urban) 

50.0% 50.0% 0.0% 0.0% 

Kisiwa Primary 
School Area (Rural) 

0.0% 100.0% 0.0% 0.0% 

Nyathuna Primary 
School Area (Rural) 

0.0% 33.3% 40.0% 26.7% 

Overall  18.1% 49.5% 19.4% 13.0% 

 

Tab 5: General 
recommendations 
by the PWD to 
IEBC:
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Table 5 indicates that an overall majority proportion 
of 49.5% of the respondents recommended that IEBC 
should conduct Civic Education specifically targeting 
PWD on the need for them to participate in the 
electoral process with all (100%) of the respondents 
in Kisiwa Primary School Area in agreement with the 
same. 

2.2.4	Environmental	Barriers	Encountered	
by	PWD	to/in	a	Polling	Center		

The survey then set out to ascertain the environmental 
barriers that hindered persons with disabilities from 
participating in electoral processes at the polling 
centres and the findings were as discussed below: 

2.2.4.1 Registration with National Council for Persons 
with Disabilities

The survey sought to establish if the respondents 
were registered with the National Council for 
Persons with Disabilities and the findings indicated 

that an overall proportion of 72.3% reported to have 
been registered.  (Garissa Road Primary School Area 
(Urban)	–	73.3%;	Kisiwa	Primary	Area	(Rural)	–	72.2%;	
Nyathuna Primary School Area (Rural) - 71.4%) of the 
respondents across the three areas were registered 
compared with 27.7% of those who were not. 

2.2.4.2 Limited or no physical access; bad conditions 
of roads

The study then sought to establish the barriers to 
environmental access to the nearest polling center and 
the findings revealed that 71.8% of the respondents 
across the three [3] areas covered in the survey 
indicated that there was limited or no physical access 
to the polling station by roads especially to PWD. 
Garissa Road Primary School Area (Urban) had the 
majority of respondents stating the same at 80% 
followed by Nyathuna Primary School Area (Rural) 
with 71.4% and lastly Kisiwa Primary Area (Rural) 
with 63.9%.  

 

Fig 26: Access Road to 
Garissa Road Primary 
School inaccessible due to 
poor drainage
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2.2.4.3 Are there steps at the entrance?  

The study sought to establish if there were steps at 
the entrance of the polling center and the findings 
revealed that 55.2% of the respondents reported that 
there were steps at the entrance of the nearest polling 
center with the majority (66.7%) of these reported 
in Kisiwa Primary School Area followed by Nyathuna 
Primary School Area (Rural) with 52.4% and least 
by Garissa Road Primary School Area (Urban) with 
46.7%.  

2.2.4.4 In the case of staircases, do they have railing 
on both sides?
The study sought to establish if there were rails on 
both of the stairs and the findings revealed that only 
24.6% of the polling stations had stairs fitted with 
rails at both ends with a majority of these found 
in Nyathuna Primary School Area (Rural) at 38.1%, 
followed by Kisiwa Primary Area (Rural) at 22.2% and 
least by Garissa Road Primary School Area (Urban) 
with 13.3%. 

2.2.4.5 In the case of a ramp, is it so steep? 
The study sought to establish if ramps found at 
polling stations were adequate for use by PWD at 
polling stations and the findings revealed that 50.6% 
of ramps found in polling centres were not adequate 
for good use by PWD since they were too steep 
with a majority of these found in Kisiwa Primary 
Area (Rural) at 52.8% followed by 52.4% of those 
in Nyathuna Primary School Area (Rural) and least 
46.7% in Garissa Road Primary School Area (Urban). 
 

2.2.4.6 Is there adequate space in the room containing 
the ballot boxes for ease of movement?

The study sought to establish if there was adequate 
space in the room containing the ballot and the 
findings revealed that only 23% of the polling centers 
had there adequate space for ease of movement. 
33.3% of these were found in Nyathuna Primary 
School Area (Rural), followed by 22.2% in Kisiwa 
Primary Area (Rural) and least in Garissa Road 
Primary School Area (Urban) at 13.3%. 

2.2.4.7 Are materials provided for voting adapted e.g. 
Braille, sign language?
The study sought to establish if materials provided 
for voting adapted to the conditions of PWD and 
only 1% of the respondents felt the materials were 
adapted to the conditions of the PWD with all 
respondents in Garissa Road Primary School Area 
(Urban) and Kisiwa Primary Area (Rural) being of the 
opinion that the material was not adapted at all. 

2.2.4.8 Is the room brightly lit, natural or artificial 
light?
The study sought to establish if the room used for 
the actual voting exercise was brightly lit, with either 
natural or artificial light or the findings revealed that 
58.6% of the respondents were of the opinion that 
the rooms were brightly lit compared to 41.4% of 
those who held the contrary opinion.  Further analysis 
of the survey findings revealed that Garissa Road 
Primary School Area (Urban) had a majority 66.7% 
of respondents stating the same followed closely by 
61.9% of those in Nyathuna Primary School Area 
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(Rural) and least 11.1% of those in Kisiwa Primary 
Area (Rural). 

2.2.4.9 Are the doors with sizes big enough (0.9-
1.2m) to allow access by wheelchairs
The study sought to establish if the room used for 
the actual voting exercise had doors with sizes that 
can allow for free movement of persons on wheel 
chairs and the findings revealed that  only 25.8% 

 

of polling centers had doors with sizes big enough 
(0.9-1.2m) to allow access by wheelchairs.  This 
proportion of respondents reporting the same was 
almost evenly distributed across the three areas as 
follows; Nyathuna Primary School Area (Rural) with 
28.6%, Garissa Road Primary School Area (Urban) 
with 26.7% and Kisiwa Primary Area (Rural) with 
22.2%. 

Fig 27: Small doors to a 
latrine at Garissa Road 
Primary School

2.2.5	Barriers	in	Access	to	Information	and	
Education
The study sought to establish barriers in access 
to information and education related to electoral 
process and the findings were as discussed below: 

2.2.5.1 Are the civic education materials adapted 
for persons with disabilities (large print, tactile, 
braille etc.?)
The study sought to establish whether the civic 
education materials were adapted for persons with 

disabilities and the findings revealed that only 35.6% 
overall replied to the affirmative.  (40% from Garissa 
Road Primary School Area (Urban)) followed by 
Kisiwa Primary Area (Rural) and Nyathuna Primary 
School Area (Rural) both with 33.3%) of the 
respondents were of the opinion that the materials 
were adapted for use by all PWD. 
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2.2.5.2 Are the civic educators’ approaches inclusive 
e.g. sign language interpreters’ presence, sites 
accessible?
The study sought to establish whether the civic 
educators’	 approaches	were	 inclusive	 to	 PWD	and	
the findings revealed only an overall proportion of 
42.9%	of	the	respondents	stated	that	civic	educators’	
approaches were inclusive with a majority (53.3%) 
of these found in Garissa Road Primary School Area 
(Urban), followed by Nyathuna Primary School Area 
(Rural) with 47.6% and least by Kisiwa Primary Area 
(Rural) with 27.8%. 

2.2.6	Barriers	towards	Institutions 
The study sought to establish barriers towards 
institutions with regard to PWD access to electoral 
processes and the findings were as discussed below:

2.2.6.1 Are the legal frameworks in and around 
elections adapted to persons with disabilities?
The study sought to establish whether the legal 
frameworks in and around elections were adapted to 
persons with disabilities and the findings revealed that 
only an overall proportion of 34% of the respondents 
were of the opinion that legal frameworks in and 
around elections had been adapted to persons with 
disabilities with proportions just varying slightly 
across the three areas covered in the baseline survey 
in Kiambu County at Nyathuna Primary School Area 
(Rural) with 38.1%, Garissa Road Primary School 
Area (Urban) with 33.3% and Kisiwa Primary Area 
(Rural) with 30.6%. 

2.2.6.2	 Have	 the	 provisions	 in	 law	 been	
implemented?	  

The study then sought to establish whether the 
provisions in law had been implemented and the 
findings revealed that only 39.1% of the respondents 
were of the opinion that provisions in law regarding 
improving	PWD’	access	to	electoral	processes	have	
been implemented with a majority of these (41.7%) 
from Kisiwa Primary Area (Rural) followed by 28.6% 
of those in Nyathuna Primary School Area (Rural) 
and 26.7% of those in Garissa Road Primary School 
Area (Urban). 

2.2.6.3 Are there policies, standard operating 
procedures and internal regulations adapted to 
persons with disabilities?
The study then sought to establish whether there were 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities and 
the findings revealed that only 12.9% (Nyathuna 
Primary	School	Area	 (Rural)	–	14.3%;	Garissa	Road	
Primary	School	Area	(Urban)	–	13.3%;	Kisiwa	Primary	
Area	 (Rural)	 –	 11.1%)	 of	 the	 respondents	 across	
the three [3] areas acknowledged that there being 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities. 

2.2.6.4 Attitudinal Barriers
The study sought to establish whether there were 
attitudinal barriers faced by PWD during their 
engagement in electoral processes and the findings 
were as illustrated in figure 25 to figure 30: 
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Teasing:

The survey sought to establish whether respondents 
had ever experienced teasing in the electoral 
processes and the findings were as illustrated in 
figure 25:

Figure 25 above indicates that an overall proportion of 
80.7% of the respondents across the three locations 
always experienced teasing whenever they engaged 
in electoral processes.  

Nicknaming:
The survey sought to establish whether respondents 
had ever experienced nicknaming in the electoral 
processes and the findings were as illustrated in 
figure 26:

Figure 26 indicates that an overall proportion of 59% 
of the respondents across the three locations often 
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Fig26: Proportion of 
respondents who 
have experienced 
teasing

experienced nicknaming whenever they engaged in 
electoral processes. Some of the demeaning terms 
used	 	were	‘miguu nne, for those on clutches and 
‘Kamuthungu’	 ((white	 person)	 for	 those	 with	
albinism).

Rejection,	Social	isolation	or	
Discrimination:
The survey sought to establish whether respondents 
had ever experienced rejection, social isolation or 
discrimination in the electoral processes and the 
findings were as illustrated in figure 30:
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Fig 29: Proportion 
of respondents who 
have experienced 
Nicknaming

Fig 30: Proportion of 
respondents who have 
experienced rejection/social 
isolation/discrimination
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Figure 27 above indicates that an overall proportion of 
56.9% of the respondents across the three locations 
always experienced rejection, social isolation or 
discrimination whenever they engaged in electoral 
processes. 

Violence:
The survey sought to establish whether respondents 
had ever experienced violence in the electoral 
processes and the findings were as illustrated in 
figure 31:

Figure 31 above indicates that an overall proportion of 
42.6% of the respondents across the three locations 
always experienced violence whenever they engaged 
in electoral processes. 

Stereotyping:
The survey sought to establish whether respondents 
had ever experienced violence in the electoral 
processes and the findings were as illustrated in 
figure 32:
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Figure 32 indicates that an overall proportion of 40% 
of the respondents across the three locations always 
experienced stereotyping whenever they engaged in 
electoral processes. 

Gender-Based	Violence:
The survey sought to establish whether respondents 
had ever experienced Gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 33:

Figure 33 indicates that an overall proportion of 
39.4% of the respondents across the three locations 
always experienced stereotyping whenever they 
engaged in electoral processes.

Fig33: Proportion of 
respondents who have 
experienced gender based 
violence
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2.2.1	Respondents’	Characteristics		

The following constitutes the characteristics of the 
respondents covered in this study across the two [2] 
areas in Taita Taveta County:

2.2.1.1 Respondents’ age distribution
The age distribution of respondents covered by the 
baseline survey was as indicated in figure 34: 

Figure 34 indicates that a majority (33.3%) of the 
respondents covered in the Baseline survey were 
between the ages 50-60 years and Over the age of 
60 years while the least represented age-group were 
18-24 years and 31-35 years at 16.7% each.  
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after FGD with PWD in 
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2.2.3.2 Respondents’ distribution according to 
disability type
The distribution of respondents covered by the 
baseline survey according to disability type was as 
indicated in Figure 36:

Figure 36 indicates that a majority (83.3%) of the 
respondents covered in the study had physical 
impairment. 
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Fig 37: Respondents’ 
distribution according to 
level of education
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2.2.1.3 Respondents’ distribution according to level 
of education
The distribution of respondents covered by the 
Baseline Survey according to education was as 
indicated in figure 37:
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Figure 38 indicates that a majority (41.7%) of 
the respondents had attended school up to the 
Primary school complete level. The fact that none 
of the respondents had reached post-secondary 
school level in addition to the fact that only 25% of 
the	 respondents	 had	 actually	 attained	 ‘O’	 Level	 of	
education was a serious indicator on the low levels 
of literacy among PWD in Taita Taveta County. 

Figure 38 above indicates that a majority (75%) 
of the respondents relied on subsistence farming 
as a source of livelihood with the least (25%) 
proportion depending on other people to survive.  

2.2.4	 Participation	in	Electoral	Processes 

2.2.2.1 Registration as a voter
The study first sought to find out if the respondents 
had registered as voters and the findings revealed 
that all (100%) of PWD covered in Taita Taveta 
County had registered as voters.  The survey 
findings further revealed that all the respondents 

Fig 38: Respondents’ 
distribution according to 
occupation

2.2.1.4 Respondents’ distribution according Source of 
Livelihood

The distribution of respondents covered by the 
Baseline Survey according to source of livelihood, 
was as indicated in figure 6:
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who had not registered as voters had not done 
so because they did not have anyone to guide 
them and support them through the process

2.2.2.3 Challenges Faced by PWD during Voter 
Registration Process 
The survey sought to establish whether the 
respondents faced any challenges during the voter 
registration process and the findings revealed 
that all (100%) of the respondents across the 
two areas covered in Taita Taveta County blamed 
poor terrain as a challenge faced during voter 
registration process.  
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2.2.2.4 Participation in Voting 
The survey then sought to establish the proportion 
of respondents who had ever participated in the 
electoral process and the findings revealed that 
an overall proportion of 75% of the respondents 
across the two areas had participated in a voting 
process in the past.  Further analysis revealed that 
83.3% of respondents in Mghange Area (Rural) 
had participated in past elections compared to 
66.7% in Wundanyi Area (Urban). .  

The study then sought to find out from the 
respondents whether they found the last election 
to be inclusive and the findings revealed that 
only 74% of the respondents across the two [2] 
locations found the process to be inclusive with 
a majority (83%) of these drawn from Mghange 
Area (Rural) area. The findings further revealed 
that 67% of respondents in Wundanyi Area 
(Urban) stated the same. 

The study further sought to establish exactly 
why the respondents did not find the election 
inclusive and the findings revealed that 67% 
of the respondents stated that long queues 
disadvantaged PWD since they were required to 
line up with the rest of the people hence making 
the process not inclusive for PWD.  More on 

these findings are illustrated in table 6: 

Table 6 above indicates all respondents in 
Wundanyi Area (Urban) and Mghange Area 
(Rural) stated that long queues placed PWD at 
a disadvantage hence rendering the last general 
elections as non-inclusive especially to PWD. 

The study then sought to establish if respondents 
who had participated in an electoral process in 
the past had been adequately assisted at the 
polling stations and the findings revealed that only 
25% of the respondents across the two areas had 
received assistance during the voting exercise 
with 33.3% of the respondents in Wundanyi Area 
(Urban) had received assistance during voting 
compared to 16.7% of those in Mghange Area 
(Rural). 

The study then inquired from the respondents 
who stated that they had been assisted at polling 
stations what kind of assistance they had received 
and the findings revealed that all respondents 
(100%) of those who had been assisted were 
helped to was assisted to cast the vote.  

The survey then sought to ascertain if the 
respondents found it important to participate in 

Reason  Mghange 
Area (Rural) 

(Rural) 

Wundanyi 
Area 

(Urban) 
(Rural)  

Overall  

Long queues 100% 100% 100% 

 

Tab 6: Why the last 
general elections were 
not inclusive
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the forthcoming civic education, parliamentary 
and presidential elections and the findings revealed 
that an overall proportion of 58.4% (Mghange 
Area (Rural), 66.7% and Wundanyi Area (Urban), 
50%) of the respondents found it important to 
participate in the same. The study then sought 
to establish how the respondents would rate the 
importance of participating in the forthcoming 
general elections on a scale of 0-5 where 5 is 
‘most	important’	and	0	‘least	important,’	and	the	
findings were as illustrated in figure 39: 

Figure 39 indicators that an overall proportion 
of 58.3% of the respondents found it very 
important to participate in the upcoming polls 

Fig 39: How important is it for you to participate in the upcoming 
general elections? Fig 40: Channels used in passing civic education to PWD
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with Wundanyi Area (Urban) having a majority 
(66.7%) of these followed by Mghange Area 
(Rural) at 50%. 

2.2.2.5 Participation in Civic Education
The study sought to establish the participation 
of respondents in civic education drives and 
the findings revealed that all (100%) of the 
respondents had participated in at least one civic 
education drive across the two areas. The study 
then sought to establish the channels used to 
pass information to the respondents during the 
civic education exercise and the findings were as 
illustrated in figure 40: 
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Figure 40 above indicates that most civic 
education to PWD was delivered by Person to 
person according to 50% of the respondents. This 
was followed by DPOs and other public forums 
according to 25% of the respondents across the 
two areas. 

The study sought to establish whether the 
respondents found the Civic education materials 
easy to comprehend and the findings were as 
indicated in table 7 below: 

Table 7 above indicates that all respondents 
across the two areas who had reportedly 
received civic education were of the opinion that 
the civic education materials were accessible 
to them. Further analysis of the survey findings 
revealed that the respondents made the following 
recommendations to IEBC on Civic education: 
1.  Consider all forms of disabilities when 

developing materials 
2. Braille should be made available for persons 

with disability 

Were the 
materials shared 
accessible to you 
or you sought help 
to understand? 

POLLING CENTRE 

Mghange Area 
(Rural) (Rural) 

Wundanyi 
Area (Urban) 

(Rural) 

 

Overall  

Yes 83% 83% 83% 

No 27% 27 27% 

 

Tab 7: Proportion of 
respondents who found the 
Civic Education Materials to 
be Easy to Comprehend

The study then sought to establish if the 
respondents intended to vote in the upcoming 
general elections and the findings revealed that all 
(100%) of the respondents stated their intention 
to vote in the upcoming polls. 
The study then set to find out if PWD were 
actively involved in politics by asking them if they 
were registered members of any political party 
and the findings revealed that 50% of PWD across 
the two areas were members of a political party 
with most (66.7%) respondents in Wundanyi Area 
(Urban) stating the same, followed by 33.3% of 
those in Mghange Area (Rural).  Further analysis 
of the survey findings all respondents across the 
County who did not belong to any political party 
stated that they were not interested in politics. 

The study sought to establish the proportion of 
respondents who had ever vied for an elective 
post and the findings revealed that none of the 
respondents had attempted to vie for any political 
position. 
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2.2.5	 Access	to	Polling	stations

2.2.3.1 Distance to the nearest polling station:
The	survey	sought	to	establish	the	respondents’	
distance to the nearest polling station and the 
findings were as indicated in figure 41 below:

Figure 41 above indicates that an overall 
proportion of 75% of the respondents across the 
two polling stations covered in the survey stated 
that the nearest polling station was located 
between 1-2 km from their areas of residence 
with a majority (83.3%) of these drawn from 
Mghange Area (Rural) compared to the 66.7% 
in Wundanyi Area (Urban). Further analysis of 
the survey findings revealed that 50% of the 
respondents described the roads as passable. 
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station

This was according to 66.7% of respondents in 
Mghange Area (Rural) compared to 33.3% of 
those in Wundanyi Area (Urban. The survey then 
sought to establish the mode of transport used 
by the respondents to access the polling stations 
and the findings revealed that a majority (83.4%) 
of the respondents accessed the polling station 
using motorcycle taxis otherwise referred to 
as boda-boda with all (100%) of respondents 
in Wundanyi reporting the same compared to 
Mghange’s	 66.7%.	The	 findings	 further	 revealed	
that Mghange had the only respondents (33.3%) 
who walked to the polling station.
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The findings revealed that on the overall, only 50% of 
the respondents across the two [2] areas were of the 
opinion that the polling centres were accessible for 
voter registration and polling compared to the other 
50% of those who did not. Further analysis of the 
survey findings revealed that 66.7% of respondents 
in Mghange Area (Rural) were of the same opinion 
compared	to	Wundanyi’s	33.3%.	
The survey findings further revealed that the 
respondents made the following recommendations 
to IEBC that would make polling centers more 
accessible to PWD: 
a. Provide means of transport for PWD to 

the polling Centres. This was recommended 
by 50% of the respondents across the two 
[2] areas (Wundanyi Area (Urban), 66.7%; 
Mghange Area (Rural), 33.3%). 

b. IEBC should Assist PWD to get IDs. This 
was reported according to 33.3% of the 
respondents across the two areas with the 
same (33.3%) reported in both areas. 

c. Civic Education specifically targeting PWD 
should be conducted. This was reported 
according to 33.3% of the respondents across 
the two areas with the same (33.3%) reported 
in both areas.

The study findings revealed that the respondents 
made the following overall recommendations on what 
should be done to improve participation of PWD in 
the electoral processes as illustrated in table 8 below: 
Table 8 above indicates that an all (100%) of the 
respondents recommended that IEBC should support 
PWD get National Identity Cards to enable them 
register and participate in the voting process. 

2.2.4 Environmental Barriers Encountered by PWD to/in 
a Polling Center  
The survey then set out to ascertain the environmental 
barriers that hindered persons with disabilities from 
participating in electoral processes at the polling 
centres and the findings were as discussed below: 

2.2.4.1 Registration with National Council for Persons 
with Disabilities
The survey sought to establish if the respondents 
were registered with the National Council for 
Persons with Disabilities and the findings indicated 
that an overall proportion of 73.8% (Wundanyi Area 
(Urban)	–	76.4%;	Mghange	Area	(Rural)	–	71.2%)	of	
the respondents across the two areas were registered 
compared with 26.2% of those who were not. 

2.2.4.2 Limited or no physical access; bad conditions of 
roads
The study then sought to establish the barriers to 
physical access to the nearest polling center and the 
findings revealed that 58.3% of the respondents across 
the two [2] areas covered in the survey indicated 
that there was limited or no physical access to the 
polling station by roads especially to PWD.  Wundanyi 
Area (Urban had the majority of respondents stating 
the same at 67% followed by Mghange Area (Urban) 
(Rural) with 50%.   

2.2.4.3 Are there steps at the entrance?  
The study sought to establish if there were steps at 
the entrance of the polling center and the findings 
revealed that 58% of the respondents reported that 
there were steps at the entrance of the nearest polling 
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center with the majority (66%) of these reported in 
Wundanyi	Area	(Urban)	compared	to	Mghange’s	Area	
(Rural) with 50% reporting the same. 

2.2.4.4 In the case of staircases, do they have railing on 
both sides?
The study sought to establish if there were rails 
on both of the stairs and the findings revealed that 
only 33% of the polling stations had stairs fitted with 
rails at both ends with an equal proportion (33.3%) 
reported in both areas.   

2.2.4.5 In the case of a ramp, is it so steep? 
The study sought to establish if ramps found at polling 
stations were adequate for use by PWD at polling 
stations and the findings revealed that 67% of ramps 
found in polling centres were not adequate for good 
use by PWD since they were too steep with an equal 
proportion 33% of these found in both areas. 

2.2.4.6 Is there adequate space in the room containing 
the ballot boxes for ease of movement?
The study sought to establish if there was adequate 
space in the room containing the ballot and the 
findings revealed that only 33% of the polling centers 
had adequate space for ease of movement. 33.3% 

of these were found in both Wundanyi (Urban) and 
Mghange Areas (Rural).  

2.2.4.7 Are materials provided for voting adapted e.g. 
Braille, sign language?
The study sought to establish if materials provided for 
voting adapted to the conditions of PWD and none 
of the respondents felt the materials were adapted 
to the conditions of the PWD with all respondents in  
Mghange (Rural) and Wundanyi (Urban) Areas  being 
of the opinion that the material was not adapted at 
all. 

2.2.4.8 Is the room brightly lit, natural or artificial light?
The study sought to establish if the room used for 
the actual voting exercise was brightly lit, with either 
natural or artificial light or the findings revealed that 
only 33.3% of the respondents were of the opinion 
that the rooms were brightly lit compared to 66.7% 
of those who held the contrary opinion.  Further 
analysis of the survey findings revealed that there was 
an equal proportion (33.3%) of respondents in both 
areas reporting the same. 

2.2.4.9 Are the doors with sizes big enough (0.9-1.2m) to 
allow access by wheelchairs
The study sought to establish if the room used for the 
actual voting exercise had doors with sizes that can 
allow for free movement of persons on wheel chairs 
and the findings revealed that  only 25% of polling 
centers had doors with sizes big enough (0.9-1.2m) 
to allow access by wheelchairs.  This proportion of 
respondents reporting the same was distributed as 
follows across the two areas as follows; Wundanyi 
Area (Urban) with 33.3% compared to Mghange Area 

Area Assist PWD get 
National Identity Cards 

Mghange Area (Rural) 100.0% 

Wundanyi Area (Urban) 100% 

Overall  100.0% 

 

 

Tab 8: General recommendations by the PWD to IEBC:
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(Rural) with 16.7%. 

2.2.5 Barriers in Access to Information and Education
The study sought to establish barriers in access 
to information and education related to electoral 
process and the findings were as discussed below: 

2.2.5.1 Are the civic education materials adapted for 
persons with disabilities (large print, tactile, braille etc.?)
The study sought to establish whether the civic 
education materials were adapted for persons with 
disabilities and the findings revealed that only 41.7% 
(50% from Mghange Area (Rural) followed by 33.3% 
in Wundanyi Area (Urban) ) of the respondents were 
of the opinion that the materials were adapted for 
use by all PWD. 

2.2.5.2 Are the civic educators’ approaches inclusive e.g. 
sign language interpreters’ presence, sites accessible?
The study sought to establish whether the civic 
educators’	 approaches	were	 inclusive	 to	 PWD	and	
the findings revealed all (100%) of the respondents 
across the two areas were of the opinion that civic 
educators’	approaches	were	inclusive.		

2.2.6 Institutional Barriers 
The study sought to establish barriers towards 
institutions with regard to PWD access to electoral 
processes and the findings were as discussed below:

2.2.6.1 Are the legal frameworks in and around elections 
adapted to persons with disabilities?
The study sought to establish whether the legal 
frameworks in and around elections were adapted to 

persons with disabilities and the findings revealed that 
only an overall proportion of 8.3% of the respondents 
were of the opinion that legal frameworks in and 
around elections had been adapted to persons with 
disabilities with proportions of 100% in Wundanyi 
Area	(Urban)	compared	to	Maghange	area’s	 (Rural)	
83.3%.  

2.2.6.2 Have the provisions in law been implemented? 
The study then sought to establish whether the 
provisions in law had been implemented and the 
findings revealed that none of the respondents 
were of the opinion that provisions in law regarding 
improving	 PWD’	 access	 to	 electoral	 processes	 has	
been implemented. 

2.2.6.3 Are there policies, standard operating procedures 
and internal regulations adapted to persons with 
disabilities?
The study then sought to establish whether there 
were policies, standard operating procedures 
and internal regulations adapted to persons with 
disabilities and the findings revealed that none of 
the respondents across the two areas were of the 
opinion that there were policies, standard operating 
procedures and internal regulations adapted to 
persons with disabilities. 

2.2.6.4 Attitudinal Barriers
The study sought to establish whether there were 
attitudinal barriers faced by PWD during their 
engagement in electoral processes and the findings 
were as illustrated in figure 39 to figure 44: 
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Teasing:
The survey sought to establish whether respondents 
had ever experienced Gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 42:
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Fig 42: Proportion of respondents who have experienced teasing
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Figure 39 indicates that an overall proportion of 
66.7% of the respondents across the two locations 
sometimes experienced teasing from the public or 
even workers at different avenues whenever they 
engaged in electoral processes.  This is experienced at 
various stages of the electoral process including voter 
registration, campaigns and voting as experienced in 
previous elections.

Nicknaming:
The survey sought to establish whether respondents 
had ever experienced Gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 43 below:
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Fig 43: Proportion of 
respondents who have 
experienced Nicknaming

Figure 43 above indicates that an overall proportion 
of 33.3% of the respondents across the two locations 
sometimes experienced nicknaming whenever they 
engaged in electoral processes. Some of the nicknames 
sited	include	‘Sumbua’	especially	when	some	PWDs	
attempted to board public transport (Matatu).  

Rejection,	Social	isolation	or	discrimination:

The survey sought to establish whether respondents 
had ever experienced rejection, Social isolation or 
discrimination in the electoral processes and the 
findings were as illustrated in figure 41:
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Figure 44 indicates that an overall proportion of 
58.3% of the respondents across the two locations 
sometimes experienced rejection, Social isolation or 
discrimination whenever they engaged in electoral 
processes.  This is experienced through engaging 
in community events like Baraza where their 
engagement is sidelined and not appreciated; their 
views are listened to but no action taken.

Figur 44: Proportion of respondents 
who have experienced rejection/
social isolation/discrimination
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Violence:	
The survey sought to establish whether respondents 
had ever experienced rejection, Social isolation or 
discrimination in the electoral processes and the 
findings were as illustrated in figure 45:
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Figure 45 above indicates that an overall proportion 
of 25% of the respondents across the two locations 
sometimes experienced violence whenever they 
engaged in electoral processes.  Verbal and neglect 
forms of violence are commonly experienced as 
participants reported; and this hurts them emotionally 
and elicits hatred towards the commonly phrased 
“abled”	 resulting	 to	 person	 with	 disability	 acting	
aggressive.

Stereotyping:	

The survey sought to establish whether respondents 
had ever experienced stereotyping in the electoral 
processes and the findings were as illustrated in 
figure 46:

Figure 46 indicates that an overall proportion of 
41.7% of the respondents across the two locations 
sometimes experienced stereotyping whenever 
they engaged in electoral processes.  Persons with 
disabilities are often perceived as dependent and 
therefore require help even when they have not 
requested for it. This is often practiced by general 
public and even clerks as poll center workers who are 
not informed or trained on how to engage persons 
with disabilities.

Gender-Based	Violence:	

The survey sought to establish whether respondents 
had ever experienced gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 47:
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Figure 47 above indicates that an overall proportion 
of 25% of the respondents across the two locations 
sometimes experienced gender-based violence 
whenever they engaged in electoral processes.  This 

Fig 47: Proportion of 
respondents who have 
experienced gender based 
violence
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is attributed to harassment and verbal abuse from 
caregivers and general public in their interaction with 
the electoral process including voter registration.
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2.2.1	Respondents’	Characteristics		
The following constitutes the characteristics of the respondents covered in this study across the two [2] 
areas in Homa bay County:

2.2.1.1 Respondents’ age distribution
The age distribution of respondents covered by the baseline survey was as indicated in figure 48: 

Figure 48 indicates that on the overall, a majority (28%) of the respondents covered in the Baseline survey 
were between the ages 25-30 years. The findings further revealed that the least represented age-group was 
41-50 years 7%.  
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distribution according to 
age

Fig 49: Group photo after 
FGD with PWD in Majiwa 
Homabay County . 
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2.2.5.2 Respondents’ distribution according to disability type
The distribution of respondents covered by the baseline survey according to disability type was as indicated 
in Figure 50:

Figure 50 indicates that a majority (64.9%) of the respondents covered in the study had physical impairment. 

2.2.1.3 Respondents’ distribution according to level of education
The distribution of respondents covered by the Baseline Survey according to education was as indicated in 
figure 51:
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Fig 50: Respondent’s 
distribution according to 
disability type

Fig 51: Respondents’ 
distribution according to 
level of education 
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Figure 51 indicates that a majority (23.8%) of the 
respondents had attended school up to the Secondary 
school complete level. The fact that none of the 
respondents had reached University level in addition 
to the fact that only 23.8% of the respondents had 
actually	attained	‘O’	Level	of	education	was	a	serious	
indicator on the low levels of literacy among PWD in 
Homa bay County. 

Article 43 recognizes economic and social rights 
including; highest attainable standard of health, 
housing, Sanitation, freedom from hunger, clean and 

Figure 52 above indicates that a majority (50%) of the 
respondents relied on small business as a source of 
livelihood with the least (2%) proportion depending 
on casual labor.  

2.2.6	 Participation	in	Electoral	Processes 
2.2.2.1 Registration as a voter
The study sought to find out if the respondents had 
registered as voters and the findings revealed that all 
(100%) of PWD covered in Homa bay County had 
registered as voters.  

Fig 52: Respondents’ 
distribution according to 
occupation

safe water, social security, education and emergency 
treatment. It is on this note that PWD should be 
supported through exposure to opportunities and 
resources as aspired for in the new constitution. 

2.2.1.4 Respondents’ distribution according Source of 
Livelihood

The distribution of respondents covered by the 
Baseline Survey according to source of livelihood, 
was as indicated in figure 52:
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2.2.2.3 Challenges Faced by PWD during Voter Registration 
Process 
The survey sought to establish whether the 
respondents faced any challenges during the voter 
registration process and the findings revealed that 
all 100% in Majiwa Area (Rural) of the respondents 
mentioned discrimination as a challenge compared 
to 66.7% of those who did in Homa bay Primary 
School Area (Urban) with the overall proportion 
across the two areas covered in Homa Bay County 
being 83.3%. Further analysis of the survey findings 
revealed that half (50% in Majiwa Area (Rural) and 
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33.3% in Homabay Primary School Area (Urban)) of 
the respondents mentioned long distances to the 
polling centres as a challenge. followed by 33% (33.3% 
across the two areas) of those who mentioned long 
queues and 16.7% in Homa bay Primary School Area 
(Urban) and none of the respondents in Majiwa Area 
(Rural)) who stated that lack of appropriate material 
for persons with different disabilities like braille for 
the visually impaired as a challenge faced during voter 
registration process.  

2.2.2.4 Participation in Voting 
The survey then sought to establish the proportion 
of respondents who had ever participated in the 
electoral process and the findings revealed that all 
(100%) of the respondents across the two areas 
had participated in a voting process in the past.  The 
study then sought to find out from the respondents 
whether they found the last election to be inclusive 
and the findings revealed that only half (50%) of the 
respondents across the two [2] locations found the 
process to be inclusive with a majority (66.7%) of 
these drawn from Majiwa Area (Rural) area. The 
findings further revealed that 33% of respondents 
in Homa Bay Primary School Area (Urban) (Rural) 
stated the same. 

The study further sought to establish exactly why the 
respondents did not find the election inclusive and 
the findings revealed that 67% of the respondents 
stated that long queues disadvantaged PWD since 
they were required to line up with the rest of the 
people hence making the process not inclusive for 
PWD.  More on these findings are illustrated in table 
9: 

Table 9 indicates all respondents in Homa Bay Primary 
School Area (Urban) and Majiwa Area (Rural) stated 
that discrimination placed PWD at a disadvantage 
hence rendering the last general elections as non-
inclusive especially to PWD this compared to 25% of 
those who blamed poor infrastructure for the same.   
The study then sought to establish if respondents 
who had participated in an electoral process in the 
past had been adequately assisted at the polling 
stations and the findings revealed that only 33.3% of 
the respondents across the two areas had received 
assistance during the voting exercise with each 
location reporting 33.3% of respondents who had 
received assistance during voting.  

The study then inquired from the respondents who 
stated that they had been assisted at polling stations 

Reason  Majiwa 
Area (Rural) 

(Rural) 

Homa Bay Primary School Area 
(Urban) (Rural)  

Overall  

Discrimination 100% 100% 100% 

Poor 
Infrastructure  

50% 0% 25% 

 

Tab 9:  Why the last 
general elections were 
not inclusive
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what kind of assistance they had received and the 
findings revealed that all respondents (100%) of those 
who had been assisted were helped to was assisted 
to cast the vote.  

The survey then sought to ascertain if the respondents 
found it important to participate in the forthcoming 
civic education, parliamentary and presidential 
elections and the findings revealed that all (100%) of 
the respondents found it important to participate 
in the same. The study then sought to establish 
how the respondents would rate the importance 
of participating in the forthcoming general elections 
on	a	scale	of	0-5	where	5	is	‘most	important’	and	0	
‘least	important,’	and	the	findings	were	as	illustrated	
in figure 53 below: 

Figure 53 above indicators that an overall proportion 
of 50% of the respondents found it very important 
to participate in the upcoming polls with Homa 
Bay Primary School Area (Urban) having a majority 
(100%) of these. followed by Majiwa Area (Rural) 
at 66.7% who stated that it was important to 
participate. 

2.2.2.5 Participation in Civic Education
The study sought to establish the participation 
of respondents in civic education drives and the 
findings revealed that all (50%) of the respondents 
had participated in at least one civic education drive 
across the two areas (Homa Bay Primary School 
Area	(Urban)	–	67%;	Majiwa	Area	(Rural)	33%).	The	
study then sought to establish the channels used 
to pass information to the respondents during the 
civic education exercise and the findings were as 
illustrated in figure 54: 

Fig 53: How important 
is it for you to 
participate in the 
upcoming general 
elections? 

 

0% 

66.7% 

33% 

100.0% 
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50.0% 

0% 

33.3% 

17% 
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how important do you consider participation in electoral 
processes to be? 

Extremely Important Very Important Important
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Figure 54 above indicates that most civic education 
to PWD was delivered by mainstream media 
according to 75% of the respondents. This was 
followed by Person to Person according to 25% of 
the respondents across the two areas. 

The study sought to establish whether the 
respondents found the Civic education materials easy 
to comprehend and the findings were as indicated in 
table 10: 

Table 10 above indicates that half (50%) of the 
respondents across the two areas who had reportedly 
received civic education were of the opinion that the 
civic education materials were accessible to them. 

The study then sought to establish if the respondents 
intended to vote in the upcoming general elections 
and the findings revealed that all (100%) of the 
respondents stated their intention to vote in the 
upcoming polls. 
The study then set to find out if PWD were actively 
involved in politics by asking them if they were 
registered members of any political party and the 
findings revealed that 83.4% of PWD across the two 
areas were members of a political party with most 
(100%) respondents in Majiwa Area (Rural) stating 
the same, followed by 66.7% of those in Homa Bay 
Primary School Area (Urban). Further analysis of the 
survey findings all respondents across the County 
who did not belong to any political party stated that 

 

 

Homa Bay Primary School Area (Urban)

Majiwa Area (Rural)

Overall

50.0% 

100.0% 

75.0% 

50.0% 

0.0% 

25.0% 

CHANNELS USED FOR CIVIC EDUCATION 

Person to person Media (mainstream/print)

Fig 54: Channels used in 
passing civic education to PWD

Tab10: Proportion of respondents 
who found the Civic Education 
Materials to be Easy to 
Comprehend

Were the materials 
shared accessible to 
you or you sought 
help to understand? 

POLLING CENTRE 

Majiwa Area 
(Rural) (Rural) 

Homa Bay Primary School 
Area (Urban) (Rural)  

Overall 

Yes 33.3% 66.7% 50% 

No 66.7% 33.3 27% 
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Fig 55: Distance to polling 
station

they were undecided on which party to join.  

The study sought to establish the proportion of 
respondents who had ever vied for an elective post 
and the findings revealed that none of the respondents 
had attempted to vie for any political position. 

2.2.7	 Access	to	Polling	stations
2.2.3.1 Distance to the nearest polling station:
The	 survey	 sought	 to	 establish	 the	 respondents’	
distance to the nearest polling station and the findings 
were as indicated in figure 52:

Figure 55 indicates that an overall proportion of 50% 
of the respondents across the two polling stations 
covered in the survey stated that the nearest polling 
station was located between 2-4 km from their 
areas of residence with a majority (66.7%) of these 
drawn from Homa Bay Primary School Area (Urban) 
compared to the 33.3% in Majiwa Area (Rural). Further 
analysis of the survey findings revealed that 50% of 
the respondents described the roads as partially 
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66.7% 
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50.0% 

33.3% 
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Distance to the polling station 

More than 4 Km 2-4km 1-2km

passable. This was according to 66.7% of respondents 
in Majiwa Area (Rural) compared to 33.3% of those 
in Homa Bay Primary School Area (Urban. The survey 
then sought to establish the mode of transport used 
by the respondents to access the polling stations 
and the findings revealed that a majority (83.3%) of 
the respondents accessed the polling station on foot 
with all (100%) of respondents in Homa Bay Primary 
School	 reporting	 the	 same	 compared	 to	 Majiwa’s	
66.7%. The findings further revealed that Majiwa had 
the only respondents (33.3%) who used bicycles to 
the polling station.

The findings revealed that on the overall, only 33.3% of 
the respondents across the two [2] areas were of the 
opinion that the polling centres were accessible for 
voter registration and polling compared to the other 
66.7% of those who did not. Further analysis of the 
survey findings revealed that 33.3% of respondents 
each in Majiwa Area (Rural) and Homa Bay Primary 
School were of the same opinion.  
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The survey findings further revealed that the 
respondents made the following recommendations 
to IEBC that would make polling centers more 
accessible to PWD: 
a. Collaborate with the government to improve 

road networks. This was recommended by 
50% of the respondents across the two 
[2] areas (Homa Bay Primary School Area 
(Urban), 33.3%; Majiwa Area (Rural), 66.7%).

b. Provide ramp for PWD. This was 
recommended by 16.7% of the respondents 
across the two [2] areas (Homa Bay Primary 
School Area (Urban), 33.3%; Majiwa Area 
(Rural), 0%). 

c. Provide means of transport for PWD to the 
polling Centres. This was recommended by 
16.7% of the respondents across the two 
[2] areas (Homa Bay Primary School Area 
(Urban), 33.3%; Majiwa Area (Rural), 0%). 

The study findings revealed that the respondents 
made the following overall recommendations on what 

should be done to improve participation of PWD in 
the electoral processes as illustrated in table 11: 

Table 11 indicates the overall recommendations from 
various respondents to IEBC on how to make the 
upcoming general elections inclusive to PWD.  

2.2.4 Environmental Barriers Encountered by PWD to/in 
a Polling Center  
The survey then set out to ascertain the environmental 
barriers that hindered persons with disabilities from 
participating in electoral processes at the polling 
centres and the findings were as discussed below: 

2.2.4.1 Registration with National Council for Persons 
with Disabilities
The survey sought to establish if the respondents 
were registered with the National Council for 
Persons with Disabilities and the findings indicated 
that an overall proportion of 71.4% (Homa Bay 
Primary	School	Area	 (Urban)	–	66.7%;	Majiwa	Area	
(Rural)	–	76.2%)	of	the	respondents	across	the	two	

Area Provide 
means of 
transport 

Improve 
on sitting 
areas for 

PWD 

Dedicate 
at least 
2 tables 
for PWD 

Enhance 
security so 
that PWD 
feel safe 
voting 

Physical 
assistance 

to PWD 

Allow PWD to 
register for the 

nominations 
without paying 

Majiwa Area 
(Rural) 

33.3% 33.3%  33.3%   

Homa Bay 
Primary School 
Area (Urban) 

  33.3% 

 

 33.3% 

 

33.3% 

 

Overall  17% 17% 16.7% 17% 16.7% 16.7% 

 

Tab 11: General 
recommendations by 
the PWD to IEBC:
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Fig 56: Homabay Primary School

areas were registered compared with 23.8% of those 
who were not. 

2.2.4.2 Limited or no physical access; bad conditions of 
roads
The study then sought to establish the barriers to 
physical access to the nearest polling center and the 
findings revealed that 70.2% of the respondents across 
the two [2] areas covered in the survey indicated 
that there was limited or no physical access to the 
polling station by roads especially to PWD.  Homa 
Bay Primary School Area (Urban) had the majority of 
respondents stating the same at 83.3% followed by 
Majiwa Area (Urban) (Rural) with 57.1%.   

2.2.4.3 Are there steps at the entrance?  
The study sought to establish if there were steps at 
the entrance of the polling center and the findings 
revealed that 64.9% of the respondents reported that 
there were steps at the entrance of the nearest polling 
center with the majority (71.4%) of these reported in 
Homa Bay Primary School Area (Urban) compared to 
Majiwa’s	Area	(Rural)	with	58.3%	reporting	the	same.	

2.2.4.4 In the case of staircases, do they have railing on 
both sides?
The study sought to establish if there were rails on 
both of the stairs and the findings revealed that only 
29.2% of the polling stations had stairs fitted with 
rails at both ends with a proportion 33.3% reported 
in Homa Bay Primary School (Urban) compared to 
25% in Majiwa Areas (Rural) area.    

2.2.4.5 In the case of a ramp, is it so steep? 
The study sought to establish if ramps found at 
polling stations were adequate for use by PWD at 
polling stations and the findings revealed that 35.1% 
of ramps found in polling centres were not adequate 
for good use by PWD since they were too steep with 
a proportion of 47.1% Homa Bay Primary School 
(Urban) compared to 28.6% in Majiwa Areas (Rural) 
area. 

2.2.4.6 Is there adequate space in the room containing 
the ballot boxes for ease of movement?
The study sought to establish if there was adequate 
space in the room containing the ballot and the 
findings revealed that only 13.7% of the polling 
centers had adequate space for ease of movement. 
19% Majiwa Areas (Rural) compared to 8.3% Homa 
Bay Primary School (Urban). 
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Fig 57: Homa Bay Primary School

2.2.4.7 Are materials provided for voting adapted e.g. 
Braille, sign language?
The study sought to establish if materials provided for 
voting adapted to the conditions of PWD and none 
of the respondents felt the materials were adapted 
to the conditions of the PWD with all respondents 
in  Majiwa (Rural) and Homa Bay Primary School 
(Urban) Areas  being of the opinion that the material 
was not adapted at all. 

2.2.4.8 Is the room brightly lit, natural or artificial light?
The study sought to establish if the room used for 
the actual voting exercise was brightly lit, with either 
natural or artificial light or the findings revealed that 
only 33.3% of the respondents were of the opinion 
that the rooms were brightly lit compared to 66.7% 
of those who held the contrary opinion.  Further 
analysis of the survey findings revealed that there was 
an equal proportion (33.3%) of respondents in both 
areas reporting the same. 

2.2.4.9 Are the doors with sizes big enough (0.9-1.2m) to 
allow access by wheelchairs
The study sought to establish if the room used for the 
actual voting exercise had doors with sizes that can 
allow for free movement of persons on wheel chairs 
and the findings revealed that  only 38.1% of polling 
centers had doors with sizes big enough (0.9-1.2m) 
to allow access by wheelchairs.  This proportion of 
respondents reporting the same was distributed as 
follows across the two areas as follows; Majiwa Area 
(Rural) with 42.9% compared to Homa Bay Primary 
School Area (Urban) with 33.3% compared. 
2.2.5 Barriers in Access to Information and Education

The study sought to establish barriers in access 
to information and education related to electoral 
process and the findings were as discussed below: 
2.2.5.1 Are the civic education materials adapted for 
persons with disabilities (large print, tactile, braille etc.?)
The study sought to establish whether the civic 

education materials were adapted for persons with 
disabilities and the findings revealed that only 64.6% 
(71.4% from Majiwa Area (Rural) followed by 58.3% 
in Homa Bay Primary School Area (Urban) ) of the 
respondents were of the opinion that the materials 
were adapted for use by all PWD. 

2.2.5.2 Are the civic educators’ approaches inclusive e.g. 
sign language interpreters’ presence, sites accessible?
The study sought to establish whether the civic 
educators’	 approaches	were	 inclusive	 to	 PWD	and	
the findings revealed that 60.7% of the respondents 
across the two areas were of the opinion that civic 
educators’	approaches	were	inclusive.		
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2.2.6	Barriers	towards	Institutions	
The study sought to establish barriers towards 
institutions with regard to PWD access to electoral 
processes and the findings were as discussed below:

2.2.6.1 Are the legal frameworks in and around elections 
adapted to persons with disabilities?
The study sought to establish whether the legal 
frameworks in and around elections were adapted to 
persons with disabilities and the findings revealed that 
only an overall proportion of 47.6% of the respondents 
were of the opinion that legal frameworks in and 
around elections had been adapted to persons with 
disabilities with proportions of 61.9% in Majiwa area 
(Rural) compared to 33.3% in Homa Bay Primary 
School Area (Urban).   

2.2.6.2 Have the provisions in law been implemented? 
The study then sought to establish whether the 
provisions in law had been implemented and the 
findings revealed that none of the respondents 
were of the opinion that provisions in law regarding 
improving	 PWD’	 access	 to	 electoral	 processes	 has	
been implemented. 

2.2.6.3 Are there policies, standard operating procedures 
and internal regulations adapted to persons with 
disabilities?
The study then sought to establish whether there were 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities and 
the findings revealed that only an overall proportion 
of 26.2% of the respondents were of the opinion that 
legal frameworks in and around elections had been 

adapted to persons with disabilities with proportions 
of 33.3% in Homa Bay Primary School Area (Urban) 
compared to 19.0% in Majiwa area (Rural) 

2.2.6.4 Attitudinal Barriers
The study sought to establish whether there were 
attitudinal barriers faced by PWD during their 
engagement in electoral processes and the findings 
were as illustrated in figure 53 to figure 58: 

Teasing:	

The survey sought to establish whether respondents 
had ever experienced teasing in the electoral 
processes and the findings were as illustrated in 
figure 58:
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83.3% 
90.5% 86.9% 

16.7% 9.5% 13.1% 

HOMABAY PRIMARY SCHOOL SCHOOL 
AREA (URBAN) 

MAJIWA AREA (RURAL) OVERALL  

Kindly state whether you have ever experienced Teasing in the 
electoral processes 

Always Never

Fig 58: Proportion of 
respondents who have 
experienced teasing

Fig 59: Proportion of 
respondents who have 
experienced Nicknaming

Figure 58 indicates that an overall proportion of 
86.9% of the respondents across the two locations 
always experienced teasing whenever they engaged 
in electoral processes. 
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Nicknaming:	

The survey sought to establish whether respondents 
had ever experienced nicknaming in the electoral 
processes and the findings were as illustrated in 
figure 59:
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Figure 59 indicates that an overall proportion of 57.7% 
of the respondents across the two locations often 
experienced nicknaming whenever they engaged in 
electoral processes. 

Rejection,	Social	isolation	or	discrimination:	
The survey sought to establish whether respondents 
had ever experienced rejection, social isolation or 
discrimination in the electoral processes and the 
findings were as illustrated in figure 60:

Fig 60: Proportion of 
respondents who have 
experienced rejection/
social isolation/
discrimination
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Fig 61: Proportion of respondents who 
have experienced violence
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Figure 60 indicates that an overall proportion of 
60.7% of the respondents across the two locations 
often experienced rejection, social isolation or 
discrimination whenever they engaged in electoral 
processes. 

Violence:	
The survey sought to establish whether respondents 
had ever experienced violence in the electoral 
processes and the findings were as illustrated in 
figure 61:
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Figure 61 indicates that an overall proportion of 50% 
of the respondents across the two locations always 
experienced violence whenever they engaged in 
electoral processes. 

Stereotyping:	
The survey sought to establish whether respondents 
had ever experienced stereotyping in the electoral 
processes and the findings were as illustrated in 
figure 62:

Figure 62 indicates that an overall proportion of 
45.2% of the respondents across the two locations 
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Fig 62: Proportion of respondents who have 
experienced stereotyping

Fig 63: Proportion of respondents who have 
experienced gender based violence
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always experienced stereotyping whenever they 
engaged in electoral processes. 

Gender-based	violence:	
The survey sought to establish whether respondents 
had ever experienced gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 63:

Figure 63 above indicates that an overall proportion 
of 42.9% of the respondents across the two locations 
always experienced stereotyping whenever they 
engaged in electoral processes.



84



85

2.2.1	Respondents’	Characteristics	 
The following constitutes the characteristics of the respondents covered in this study across the two [2] 
areas in Bomet County:

2.2.1.1 Respondents’ age distribution
The age distribution of respondents covered by the baseline survey was as indicated in figure 64 below: 

Figure 64 indicates that on the overall, a majority 
(32.5%) of the respondents covered in the Baseline 
survey were between the ages 36-40 years. The 
findings further revealed that the least represented 
age-groups were 18-24 years and 50-60 years at 
3.8% each.  

2.2.7.2 Respondents’ distribution according to disability 
type
The distribution of respondents covered by the 
baseline survey according to disability type was as 
indicated in Figure 66 below:
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Fig 64 :Respondents’ 
distribution according to age

Fig 65: Sotik Primary 
School
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Figure 66 indicates that a majority (88.9%) of the respondents covered in the study had physical impairment. 

2.2.1.3 Respondents’ distribution according to level of education
The distribution of respondents covered by the Baseline Survey according to education was as indicated in 
figure 67:
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 Figure 67 indicates that a majority (50.4%) of the respondents had attended school up to the Primary school 
complete level. The fact that 7.7% of the respondents had reached University level in addition to the fact that 
32.5% of the respondents had actually completed their diploma level of education was encouraging as a good 
indicator of levels of literacy among PWD in Bomet County. 

2.2.1.4 Respondents’ distribution according Source of Livelihood
The distribution of respondents covered by the Baseline Survey according to source of livelihood, was as 
indicated in figure 68:

Figure 68 above indicates that a majority (35.5%) of 
the respondents relied on subsistence farming as a 
source of livelihood with the least (11%) proportion 
depending on casual labor.  

2.2.8	 Participation	in	Electoral	Processes	
2.2.2.1 Registration as a voter
The stud sought to find out if the respondents had 
registered as voters and the findings revealed that 
all (100%) of PWD covered in Bomet County had 
registered as voters.  

 

 

0% 

23.1% 

53.8% 

15.4% 

7.7% 

22.2% 

0% 0% 

55.6% 

22.2% 

11% 11.5% 

26.9% 

35.5% 

15.0% 

0%

10%

20%

30%

40%

50%

60%

Casual labour Permanent
employment

Small business Subsistence farming Dependent on relative

Respondents' distribution according to occupation 

Sotik Primary School Area (Urban) Tembwa Dispensary Area (Rural) Overall

Fig 68: Respondents’ 
distribution according 
to occupation

2.2.2.3 Challenges Faced by PWD during Voter Registration 
Process 
The survey sought to establish whether the 
respondents faced any challenges during the voter 
registration process and the findings revealed that 
50.9%	 (Tembwa	 Dispensary	Area	 (Rural)	 –	 55.6%;	
Sotik Primary School Area (Urban) 46.2%) of the 
respondents across the two areas covered in Bomet 
County reported long queues to have been a 
challenge during the voter registration process. Other 
challenges mentioned included Long distance to 
registration centres according to 23% (Sotik Primary 
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School Area (Urban) and Tembwa Dispensary Area 
(Rural)	–	22.2%)	of	the	respondents,	Poor	sanitation	
according to  overall  15.4%  (Sotik Primary School 
Area	(Urban)	–	30.8%;	None	in	Tembwa	Dispensary	
area) across the two [2] areas. 

2.2.2.4 Participation in Voting 
The survey then sought to establish the proportion 
of respondents who had ever participated in the 
electoral process and the findings revealed that all 
(100%) of the respondents across the two areas had 
participated in a voting process in the past.  The study 
then sought to find out from the respondents whether 
they found the last election to be inclusive and the 
findings revealed that 73.5% of the respondents 
across the two [2] locations found the process to be 
inclusive with a majority (77.8%) of these drawn from 
Tembwa Dispensary Area (Rural) area. The findings 
further revealed that 69.2% of respondents in Sotik 
Primary School Area (Urban) stated the same. 

The study further sought to establish exactly why the 
respondents did not find the election inclusive and 
the findings revealed that 67% of the respondents 
stated that long queues disadvantaged PWD since 
they were required to line up with the rest of the 
people hence making the process not inclusive for 
PWD.  More on these findings are illustrated in table 
12: 

Reason  Tembwa 
Dispensary 
Area (Rural) 

Sotik 
Primary 
School 
Area 

(Urban) 

Overall  

Discrimination 100% 0% 50% 

Long queues   0% 100% 50% 

 Tab 12: Why the last general elections were not inclusive

Table 12 indicates all respondents in Tembwa 
Dispensary Area (Rural) stated that discrimination 
placed PWD at a disadvantage hence rendering the 
last general elections as non-inclusive especially to 
PWD this compared to 100% of those who blamed 
long queues in Sotik Primary School Area (Urban).   

The study then sought to establish if respondents 
who had participated in an electoral process in the 
past had been adequately assisted at the polling 
stations and the findings revealed that only 33.6% of 
the respondents across the two areas had received 
assistance during the voting exercise with only 
Tembwa having a proportion (66.7%) of respondents 
reporting the same. 

The study then inquired from the respondents who 
stated that they had been assisted at polling stations 
what kind of assistance they had received and the 
findings revealed that 50% of the respondents who 
had been assisted were helped to overcome the 
long queues with all these reported in Tembwa while 
the other 50% (all in Sotik) reported to have been 
assisted to cast their votes.  
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The survey then sought to ascertain if the respondents 
found it important to participate in the forthcoming 
civic education, parliamentary and presidential 
elections and the findings revealed that all (100%) of 
the respondents found it important to participate 
in the same. The study then sought to establish 
how the respondents would rate the importance 
of participating in the forthcoming general elections 
on	a	scale	of	0-5	where	5	is	‘most	important’	and	0	
‘least	important,’	and	the	findings	were	as	illustrated	
in figure 69: 
Figure 69 indicators that an overall proportion 
of 62.4% of the respondents found it extremely 
important to participate in the upcoming polls with 
Sotik Primary School Area (Urban) having a majority 
(69.2%) of these followed by Tembwa Dispensary Area 
(Rural) at 55.6% who stated that it was important to 
participate. 

2.2.2.5 Participation in Civic Education
The study sought to establish the participation 
of respondents in civic education drives and the 
findings revealed that (59%) of the respondents had 
participated in at least one civic education drive across 
the	two	areas	(Sotik	Primary	School	Area	(Urban)	–	
84.6%; Tembwa Dispensary Area (Rural) 33.3%). The 
study then sought to establish the channels used to 
pass information to the respondents during the civic 
education exercise and the findings were as illustrated 
in figure 70: 

Fig 69: How important is it for you to participate 
in the upcoming general elections?
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these reported in Tembwa while the other 50% (all in Sotik) reported to have been assisted to 
cast their votes.   

The survey then sought to ascertain if the respondents found it important to participate in the 
forthcoming civic education, parliamentary and presidential elections and the findings revealed 
that all (100%) of the respondents found it important to participate in the same. The study then 
sought to establish how the respondents would rate the importance of participating in the 
forthcoming general elections on a scale of 0-5 where 5 is ‘most important’ and 0 ‘least 
important,’ and the findings were as illustrated in figure 64 below:  

 

Figure 69: How important is it for you to participate in the upcoming general elections? 

Figure 64 above indicators that an overall proportion of 62.4% of the respondents found it 
extremely important to participate in the upcoming polls with Sotik Primary School Area 
(Urban) having a majority (69.2%) of these followed by Tembwa Dispensary Area (Rural) at 
55.6% who stated that it was important to participate.  

2.2.2.5 Participation in Civic Education 

The study sought to establish the participation of respondents in civic education drives and the 
findings revealed that (59%) of the respondents had participated in at least one civic education 
drive across the two areas (Sotik Primary School Area (Urban) – 84.6%; Tembwa Dispensary 
Area (Rural) 33.3%). The study then sought to establish the channels used to pass information 
to the respondents during the civic education exercise and the findings were as illustrated in 
figure 70 below:  
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Fig 70: Channels used in 
passing civic education to 
PWD

Tab 13: Proportion of respondents who found the Civic Education 
Materials to be Easy to Comprehend

Figure 70 indicates that most civic education 
to PWD was delivered by mainstream media 
according to 63.6% of the respondents. This 
was followed by use of IEC materials and public 
forums at an equal proportion of 18.2% each. 

The study sought to establish whether the 
respondents found the Civic education 
materials easy to comprehend and the findings 
were as indicated in table 13: 

Table 13 indicates that half (45.8%) of the 
respondents across the two areas who had 
reportedly received civic education were of the 
opinion that the civic education materials were 
accessible to them. 

The study then sought to establish if the 
respondents intended to vote in the upcoming 
general elections and the findings revealed 
that all (100%) of the respondents stated their 
intention to vote in the upcoming polls. 

Were the 
materials shared 
accessible to you 
or you sought help 
to understand? 

POLLING CENTRE 

Tembwa 
Dispensary Area 
(Rural) (Rural) 

Sotik Primary 
School Area 

(Urban) (Rural)  

Overall  

Yes 91.7% 0.0% 45.8% 

No 8.3% 100.0% 54.2% 

 

The study then set to find out if PWD were actively 
involved in politics by asking them if they were registered 
members of any political party and the findings revealed 
that 88.9% of PWD across the two areas were members 
of a political party with most (100%) respondents in Sotik 
Primary School Area (Urban) stating the same, followed 
by 77.8% of those in Tembwa Dispensary Area (Rural). 
Further analysis of the survey findings all respondents 
across the County who did not belong to any political 
party stated that they were undecided on which party to 
join.  
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The study sought to establish the proportion of 
respondents who had ever vied for an elective post 
and the findings revealed that none of the respondents 
had attempted to vie for any political position. 

2.2.9	 Access	to	Polling	Stations
2.2.3.1 Distance to the nearest polling station:
The	 survey	 sought	 to	 establish	 the	 respondents’	
distance to the nearest polling station and the findings 
were as indicated in figure 71:

Figure 71 indicates that an overall proportion of 47% 
of the respondents across the two polling stations 
covered in the survey stated that the nearest polling 
station was located between 1-2 km from their areas 
of residence with a majority (55.6%) of these drawn 

Fig 71: Distance to polling 
station
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from Tembwa Dispensary Area (Rural) compared 
to the 38.5% in Sotik Primary School Area (Urban). 
Further analysis of the survey findings revealed that 
58.1% of the respondents described the roads as 
partially passable. This was according to 77.8% of 
respondents in Tembwa Dispensary Area (Rural) 
compared to 38.5% of those in Sotik Primary School 
Area (Urban. The survey then sought to establish 
the mode of transport used by the respondents to 
access the polling stations and the findings revealed 
that a majority (65.8%) of the respondents accessed 
the polling station on foot with a majority (77.8%) 
of respondents in Tembwa Dispensary reporting the 
same	 compared	 to	 Sotik’s	 53.8%.	The	 findings	 are	
further illustrated in figure 72:
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Figure 71: Distance to polling station 

Figure 66 above indicates that an overall proportion of 47% of the respondents across the two 
polling stations covered in the survey stated that the nearest polling station was located 
between 1-2 km from their areas of residence with a majority (55.6%) of these drawn from 
Tembwa Dispensary Area (Rural) compared to the 38.5% in Sotik Primary School Area (Urban). 
Further analysis of the survey findings revealed that 58.1% of the respondents described the 
roads as partially passable. This was according to 77.8% of respondents in Tembwa Dispensary 
Area (Rural) compared to 38.5% of those in Sotik Primary School Area (Urban. The survey then 
sought to establish the mode of transport used by the respondents to access the polling 
stations and the findings revealed that a majority (65.8%) of the respondents accessed the 
polling station on foot with a majority (77.8%) of respondents in Tembwa Dispensary reporting 
the same compared to Sotik’s 53.8%. The findings are further illustrated in figure 72 below:  

 

Figure 72: Mode of Transport to polling centres 

 

The findings revealed that on the overall, only 50.9% of the respondents across the two [2] 
areas were of the opinion that the polling centres were accessible for voter registration and 
polling compared to the 49.1% of those who didn’t.  Further analysis of the survey findings 
revealed that 55.6% of the respondents in Tembwa Dispensary Area (Rural) found the polling 
center to be accessible followed by 46.2% of those in Sotik Primary School (Urban).   

The survey findings further revealed that the respondents made the following 
recommendations to IEBC that would make polling centers more accessible to PWD:  

d) Provide ramp for PWD. This was recommended by 21.4% of the respondents across the 
two [2] areas (Sotik Primary School Area (Urban), 0%; Tembwa Dispensary Area (Rural), 
42.9%).  
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polling centres

The findings revealed that on the overall, only 50.9% of 
the respondents across the two [2] areas were of the 
opinion that the polling centres were accessible for 
voter registration and polling compared to the 49.1% 
of	those	who	didn’t.	 	Further	analysis	of	the	survey	
findings revealed that 55.6% of the respondents in 
Tembwa Dispensary Area (Rural) found the polling 
center to be accessible followed by 46.2% of those in 
Sotik Primary School (Urban).  

The survey findings further revealed that the 
respondents made the following recommendations 
to IEBC that would make polling centers more 
accessible to PWD: 
a. Provide ramp for PWD. This was 

recommended by 21.4% of the respondents 
across the two [2] areas (Sotik Primary School 
Area (Urban), 0%; Tembwa Dispensary Area 
(Rural), 42.9%). 

b. Provide means of transport for PWD. This was 
recommended by 16.7% of the respondents 

across the two [2] areas (Sotik Primary School 
Area (Urban), 33.3%; Tembwa Dispensary Area 
(Rural), 0%).

c.  Provide/Improve on sitting areas and lighting 
for PWD within polling areas. This was 
recommended by 61.9% of the respondents 
across the two [2] areas (Sotik Primary School 
Area (Urban), 66.7%; Tembwa Dispensary Area 
(Rural), 57.1%). 

The study findings revealed that the respondents 
made the following overall recommendations on what 
should be done to improve participation of PWD in 
the electoral processes as illustrated in Table 14: 
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Tab 14: General 
recommendations by 
the PWD to IEBC:

Recommendations Sotik Primary 
School Area 

(Urban) 

Tembwa 
Dispensary 
Area (Rural) 

Overall  

Provide means of transport 0% 33.3% 16.7% 

Train officials on how to support PWD 30.8% 0% 15.4% 

Civic Education specifically targeting PWD 
should be conducted 

38.5% 0% 19.2% 

IEBC to implements all pending policies meant 
to support PWD to vote 

0% 22.2% 11.1% 

Hire PWD to serve PWD at the polling stations 30.8% 0% 15.4% 

Posts for PWD should be elective 0% 22.2% 11.1% 

Allow PWD to register for the nominations 
without paying 

0% 22.2% 22.2% 

 

 Table 14 indicates the overall recommendations from 
various respondents to IEBC on how to make the 
upcoming general elections inclusive to PWD.  

2.2.4 Environmental Barriers Encountered by PWD to/in 
a Polling Center  
The survey then set out to ascertain the environmental 
barriers that hindered persons with disabilities from 
participating in electoral processes at the polling 
centres and the findings were as discussed below: 

2.2.4.1 Registration with National Council for Persons 
with Disabilities
The survey sought to establish if the respondents 
were registered with the National Council for 
Persons with Disabilities and the findings indicated 
that an overall proportion of 73.5% (Sotik Primary 
School	Area	(Urban)	–	69%;	Tembwa	Dispensary	Area	

(Rural)	 –	 78%)	 of	 the	 respondents	 across	 the	 two	
areas were registered compared with 23.8% of those 
who were not. 

2.2.4.2 Limited or no physical access; bad conditions of 
roads
The study then sought to establish the barriers to 
physical access to the nearest polling center and the 
findings revealed that 71.4% of the respondents across 
the two [2] areas covered in the survey indicated that 
there was limited or no physical access to the polling 
station by roads especially to PWD.  Sotik Primary 
School Area (Urban) had the majority of respondents 
stating the same at 84.5% followed by Tembwa Area 
(Urban) (Rural) with 58.2%.   
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Fig 73: Sotik Primary School

2.2.4.3 Are there steps at the entrance?  
The study sought to establish if there were steps at 
the entrance of the polling center and the findings 
revealed that 63.3% of the respondents reported that 
there were steps at the entrance of the nearest polling 
center with the majority (69.4%) of these reported 
in Sotik Primary School Area (Urban) compared to 
Tembwa’s	 Area	 (Rural)	 with	 57.1%	 reporting	 the	
same. 

2.2.4.4 In the case of staircases, do they have railing on 
both sides?
The study sought to establish if there were rails on 
both of the stairs and the findings revealed that only 
31.7% of the polling stations had stairs fitted with 
rails at both ends with a proportion 36.2% reported 
in Sotik Primary School (Urban) compared to 27.1% 
in Tembwa Areas (Rural) area.    

2.2.4.5 In the case of a ramp, is it so steep? 
The study sought to establish if ramps found at 
polling stations were adequate for use by PWD at 
polling stations and the findings revealed that 41.9% 
of ramps found in polling centres were not adequate 
for good use by PWD since they were too steep with 
a proportion of 52.1% Sotik Primary School (Urban) 
compared to 31.6% in Tembwa Areas (Rural) area. 
 
2.2.4.6 Is there adequate space in the room containing 
the ballot boxes for ease of movement?
The study sought to establish if there was adequate 
space in the room containing the ballot and the 
findings revealed that only 15.3% of the polling 
centers had adequate space for ease of movement. 
21.2% Tembwa Areas (Rural) compared to 9.3% Sotik 
Primary School (Urban). 



95

2.2.4.7 Are materials provided for voting adapted e.g. 
Braille, sign language?
The study sought to establish if materials provided for 
voting adapted to the conditions of PWD and none 
of the respondents felt the materials were adapted 
to the conditions of the PWD with all respondents 
in  Tembwa (Rural) and Sotik Primary School (Urban) 
Areas  being of the opinion that the material was not 
adapted at all. 

2.2.4.8 Is the room brightly lit, natural or artificial light?
The study sought to establish if the room used for 
the actual voting exercise was brightly lit, with either 
natural or artificial light or the findings revealed that 
only 33.3% of the respondents were of the opinion 
that the rooms were brightly lit compared to 66.7% 
of those who held the contrary opinion.  Further 
analysis of the survey findings revealed that there was 
an equal proportion (33.3%) of respondents in both 
areas reporting the same. 

2.2.4.9 Are the doors with sizes big enough (0.9-1.2m) to 
allow access by wheelchairs
The study sought to establish if the room used for the 
actual voting exercise had doors with sizes that can 
allow for free movement of persons on wheel chairs 
and the findings revealed that  only 28% of polling 
centers had doors with sizes big enough (0.9-1.2m) 
to allow access by wheelchairs.  This proportion of 
respondents reporting the same was distributed 
as follows across the two areas as follows; Tembwa 
Dispensary Area (Rural) with 32.9% compared 
to Sotik Primary School Area (Urban) with 23.1 
compared. 

2.2.5 Barriers in Access to Information and Education
The study sought to establish barriers in access 
to information and education related to electoral 
process and the findings were as discussed below: 

2.2.5.1 Are the civic education materials adapted for 
persons with disabilities (large print, tactile, braille etc.?)
The study sought to establish whether the civic 
education materials were adapted for persons 
with disabilities and the findings revealed that only 
54.9% (61.4% from Tembwa Dispensary Area (Rural) 
followed by 48.3% in Sotik Primary School Area 
(Urban) ) of the respondents were of the opinion 
that the materials were adapted for use by all PWD. 

2.2.5.2 Are the civic educators’ approaches inclusive e.g. 
sign language interpreters’ presence, sites accessible?
The study sought to establish whether the civic 
educators’	approaches	were	inclusive	to	PWD	and	the	
findings revealed that all (100%) of the respondents 
across the two areas were of the opinion that civic 
educators’	approaches	were	inclusive.		

2.2.6 Barriers towards Institutions 
The study sought to establish barriers towards 
institutions with regard to PWD access to electoral 
processes and the findings were as discussed below:

2.2.6.1 Are the legal frameworks in and around elections 
adapted to persons with disabilities?
The study sought to establish whether the legal 
frameworks in and around elections were adapted 
to persons with disabilities and the findings revealed 
that only an overall proportion of 41.6% of the 
respondents were of the opinion that legal frameworks 
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in and around elections had been adapted to persons 
with disabilities with proportions of 49.9% in Tembwa 
Dispensary Area (Rural) compared to 33.3% in Sotik 
Primary School Area (Urban).   

2.2.6.2 Have the provisions in law been implemented? 
The study then sought to establish whether the 
provisions in law had been implemented and the 
findings revealed that none of the respondents 
were of the opinion that provisions in law regarding 
improving	 PWD’	 access	 to	 electoral	 processes	 has	
been implemented. 

2.2.6.3 Are there policies, standard operating procedures 
and internal regulations adapted to persons with 
disabilities?
The study then sought to establish whether there were 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities and 
the findings revealed that only an overall proportion 
of 12.7% of the respondents were of the opinion that 

legal frameworks in and around elections had been 
adapted to persons with disabilities with proportions 
of 13.3% in Sotik Primary School Area (Urban) 
compared to 12.0% in Tembwa Dispensary Area 
(Rural) 

2.2.6.4 Attitudinal Barriers
The study sought to establish whether there were 
attitudinal barriers faced by PWD during their 
engagement in electoral processes and the findings 
were as illustrated in figure 74: 

Teasing:	
The survey sought to establish whether respondents 
had ever experienced teasing in the electoral 
processes and the findings were as illustrated in 
figure 75:

The	Proportion	of	Respondents	who	
experienced	teasing.
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Teasing:  

The survey sought to establish whether respondents had ever experienced teasing in the 
electoral processes and the findings were as illustrated in figure 74 below: 

The Proportion of Respondents who experienced teasing. 

 

 

Figure74: Proportion of respondents who have experienced teasing 

Figure 68 above indicates that an overall proportion of 85.0% of the respondents across the 
two locations always experienced teasing whenever they engaged in electoral processes.  

Nicknaming:  

The survey sought to establish whether respondents had ever experienced nicknaming in the 
electoral processes and the findings were as illustrated in figure 75 below: 
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Figure 75 indicates that an overall proportion of 
85.0% of the respondents across the two locations 
always experienced teasing whenever they engaged 
in electoral processes. 

Nicknaming:	
The survey sought to establish whether respondents 
had ever experienced nicknaming in the electoral 
processes and the findings were as illustrated in 
figure 75:

Figure 75 indicates that an overall proportion of 59% 
of the respondents across the two locations often 
experienced nicknaming whenever they engaged 
in electoral processes.  The common term used is 
‘kiwete’	 which	 had	 a	 derogatory	 connotation	 of	
somebody who is incomplete.

Rejection,	Social	isolation	or	discrimination:	
The survey sought to establish whether respondents 
had ever experienced rejection, social isolation or 
discrimination in the electoral processes and the 
findings were as illustrated in figure 76:

Figure 76 indicates that an overall proportion of 
56.9% of the respondents across the two locations 
always experienced rejection, social isolation or 
discrimination whenever they engaged in electoral 
processes. 

Violence:	
The survey sought to establish whether respondents 
had ever experienced violence in the electoral 
processes and the findings were as illustrated in 
figure 77:

Fig 75: Proportion of respondents who have experienced 
Nicknaming

Fig 76: Proportion of respondents who have experienced rejection/
social isolation/discrimination

Fig 77: Proportion of respondents who have experienced violence

 

 

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

40% 

9.2% 7.7% 

32.5% 
Sotik Pri School Area
(Urban)

Tebwa Disp Area (Rural)

Overal

 

 

40% 

9.2% 7.7% 

32.5% 

0%

10%

20%

30%

40%

50%

60%

Always Often Sometimes Never

Sotik Pri School Area
(Urban)

Tebwa Disp Area (Rural)

Overal

 

 

21% 

5.3% 

14.0% 

60.0% 

0%

10%

20%

30%

40%

50%

60%

70%

Always Often Sometimes Never

Sotik Pri School Area
(Urban)

Tebwa Disp Area (Rural)

Overal



98

Figure 77 indicates that an overall proportion of 
42.6% of the respondents across the two locations 
always experienced violence whenever they engaged 
in electoral processes. 

Stereotyping:	
The survey sought to establish whether respondents 
had ever experienced stereotyping in the electoral 
processes and the findings were as illustrated in 
figure 78:

Figure 78 indicates that an overall proportion of 40% 
of the respondents across the two locations often 
experienced stereotyping whenever they engaged in 
electoral processes. 

Gender-based	violence:	
The survey sought to establish whether respondents 
had ever experienced gender-based violence in 
the electoral processes and the findings were as 
illustrated in figure 79:

Figure 79 indicates that an overall proportion of 
39.4% of the respondents across the two locations 
always experienced gender based violence whenever 
they engaged in electoral processes.
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Fig 79: Proportion of respondents who have experienced gender 
based violence
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2.2.1	Respondents’	Characteristics		
The following constitutes the characteristics of the 
respondents covered in this study across the two [2] 
areas in Isiolo County:

2.2.1.1 Respondents’ age distribution

Figure 80 indicates that on the overall, a majority 
(44.4%) of the respondents covered in the Baseline 
survey were between the ages 50-60 years. The 
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Fig 80 :Respondents’ 
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age

Fig 81: Respondent’s distribution according to disability type
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findings further revealed that 
the least represented age-group 
was 31-35 years at 10.6%.  
2.2.9.2 Respondents’ distribution 
according to disability type
The distribution of respondents 
covered by the baseline survey 
according to disability type was 
as indicated in Figure 81:

Figure 81 indicates that 
a majority (37.2%) of the 

The age distribution of respondents covered by the 
baseline survey was as indicated in figure 80: 

respondents covered in the study had visual 
impairment.
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2.2.1.3 Respondents’ distribution according to level of 
education
The distribution of respondents covered by the 
Baseline Survey according to education was as 
indicated in figure 82:

Figure 83 indicates that a majority (47.8%) of the 
respondents had attended school up to the Primary 
school complete level. The fact that none of the 
respondents had reached University level in addition 

Fig 82: Isiolo Enumerators
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to the fact that 47.8% of the respondents just 
completed lower primary level of education, was an 
indicator to low literacy levels among PWD in Isiolo 
County. 
2.2.1.4 Respondents’ distribution according Source of 
Livelihood
The distribution of respondents covered by the 
Baseline Survey according to source of livelihood was 
as indicated in figure 84:
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Figure 84 indicates that a majority (48.3%) of the 
respondents relied on subsistence farming as a 
source of livelihood with the least 26.7%) proportion 
depending on small business.  

2.2.10		Participation	in	Electoral	Processes	
2.2.2.1 Registration as a voter
The study sought to find out if the respondents had 
registered as voters and the findings revealed that 
all (100%) of PWD covered in Isiolo County had 
registered as voters.  

2.2.2.3 Challenges Faced by PWD during Voter Registration 
Process 
The survey sought to establish whether the respondents 
faced any challenges during the voter registration 
process and the findings revealed that 50.9% (Kambi 
ya juu Integrated Primary for the visually impaired 
Area	 (Rural)	–	55.6%;	Wabera	Primary	School	Area	

 

 

Wabera Primary School
(Urban)

Kambi ya juu Integrated
Primary for the visually

impaired (Rural)

Overall

20.0% 

33.3% 
26.7% 

60.0% 

44.4% 
52.2% 

20.0% 22.2% 21.1% 

RESPONDENTS' DISTRIBUTION ACCORDING TO 
OCCUPATION 

Small business Subsistence farming Dependent on relative

Fig 84: Respondents’ distribution 
according to occupation

(Urban) 46.2%) of the respondents across the two 
areas covered in Isiolo County reported long queues 
to have been a challenge during the voter registration 
process. Other challenges mentioned included Long 
distance to registration centres according to 23% 
(Wabera Primary School Area (Urban) with 23.1% 
and Kambi ya juu Integrated Primary for the visually 
impaired	Area	 (Rural)	–	22.2%)	of	 the	respondents,	
Poor sanitation according to  an overall response 
of	15.4%	 	 (Wabera	Primary	School	Area	 (Urban)	–	
30.8%; None in Kambi ya juu Integrated Primary for 
the visually impaired area) across the two [2] areas. 

2.2.2.4 Participation in Voting 
The survey then sought to establish the proportion 
of respondents who had ever participated in the 
electoral process and the findings revealed that all 
(100%) of the respondents across the two areas had 
participated in a voting process in the past.  The study 
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Tab 15: Why the last general elections were not inclusive

then sought to find out from the respondents whether 
they found the last election to be inclusive and the 
findings revealed that 73.5% of the respondents 
across the two [2] locations found the process to 
be inclusive with a majority (77.8%) of these drawn 
from Kambi ya juu Integrated Primary for the visually 
impaired Area (Rural) area. The findings further 
revealed that 69.2% of respondents in Wabera 
Primary School Area (Urban) stated the same. 

The study further sought to establish exactly why the 
respondents did not find the election inclusive and 
the findings revealed that 67% of the respondents 
stated that long queues disadvantaged PWD since 
they were required to line up with the rest of the 
people hence making the process not inclusive for 
PWD.  More on these findings are illustrated in table 
15: 

Reason  Kambi ya 
juu 

Integrated 
Primary for 
the visually 

impaired 
Area (Rural) 

Wabera 
Primary 
School 
Area 

(Urban) 

Overall  

Discrimination 100% 0% 50% 

Long queues   0% 100% 50% 

 

Table 15 indicates all respondents in Kambi ya juu 
Integrated Primary for the visually impaired Area 
(Rural) stated that discrimination placed PWD at 
a disadvantage hence rendering the last general 
elections as non-inclusive especially to PWD this 

compared to 100% of those who blamed long queues 
in Wabera Primary School Area (Urban).   

The study then sought to establish if respondents 
who had participated in an electoral process in the 
past had been adequately assisted at the polling 
stations and the findings revealed that only 33.6% of 
the respondents across the two areas had received 
assistance during the voting exercise with only Kambi 
ya juu Integrated Primary for the visually impaired 
having a proportion (66.7%) of respondents reporting 
the same. 

The study then inquired from the respondents who 
stated that they had been assisted at polling stations 
what kind of assistance they had received and the 
findings revealed that 50% of the respondents who 
had been assisted were helped to overcome the 
long queues with all these reported in Kambi ya juu 
Integrated Primary for the visually impaired while 
the other 50% (all in Wabera) reported to have been 
assisted to cast their votes.  

The survey then sought to ascertain if the respondents 
found it important to participate in the forthcoming 
civic education, parliamentary and presidential 
elections and the findings revealed that all (100%) of 
the respondents found it important to participate 
in the same. The study then sought to establish 
how the respondents would rate the importance 
of participating in the forthcoming general elections 
on	a	scale	of	0-5	where	5	is	‘most	important’	and	0	
‘least	important,’	and	the	findings	were	as	illustrated	
in figure 85: 
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Tab 16: Proportion of respondents who found the Civic Education 
Materials to be Easy to Comprehend

Figure 85 indicators that an overall proportion 
of 50.9% of the respondents found it extremely 
important to participate in the upcoming polls 
with Wabera Primary School Area (Urban) having a 
majority (41%) of these followed by Kambi ya juu 
Integrated Primary for the visually impaired Area 
(Rural) at 28.1% who stated that it was important to 
participate. 

2.2.2.5 Participation in Civic Education
The study sought to establish the participation 
of respondents in civic education drives and the 
findings revealed that (59%) of the respondents had 
participated in at least one civic education drive 
across the two areas (Wabera Primary School Area 
(Urban)	 –	 84.2%;	 Kambi	 ya	 juu	 Integrated	 Primary	
for the visually impaired Area (Rural) 33.3%). The 
study then sought to establish the channels used to 
pass information to the respondents during the civic 
education exercise and the findings revealed that most 
civic education to PWD was delivered by mainstream 

media according to 18.8% of the respondents. This 
was followed by use of IEC materials and public 
forums at an equal proportion of 18.8% each. 

The study sought to establish whether the 
respondents found the Civic education materials easy 
to comprehend and the findings were as indicated in 
table 16: 

Were the 
materials shared 
accessible to you 
or you sought help 
to understand? 

POLLING CENTRE 

Kambi ya juu 
Integrated 

Primary for the 
visually impaired 

Area (Rural) 
(Rural) 

Wabera  

Primary  

School  

Area 

(Urban)  

(Rural)  

Overall  

Yes 81.7% 0.0% 40.9% 

No 10.3% 100.0% 51.6% 
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Table 16 indicates that almost half (40.9%) of the 
respondents across the two areas who had reportedly 
received civic education were of the opinion that the 
civic education materials were accessible to them. 

The study then sought to establish if the respondents 
intended to vote in the upcoming general elections 
and the findings revealed that all (100%) of the 
respondents stated their intention to vote in the 
upcoming polls. 

The study then set to find out if PWD were actively 
involved in politics by asking them if they were 
registered members of any political party and the 
findings revealed that 88.9% of PWD across the two 
areas were members of a political party with most 
(100%) respondents in Wabera Primary School Area 
(Urban) stating the same, followed by 77.8% of those 
in Kambi ya juu Integrated Primary for the visually 
impaired Area (Rural). Further analysis of the survey 
findings all respondents across the County who did 
not belong to any political party stated that they were 
undecided on which party to join.  

The study sought to establish the proportion of 
respondents who had ever vied for an elective post 
and the findings revealed that none of the respondents 
had attempted to vie for any political position. 

2.2.11		Access	to	Polling	stations
2.2.3.1 Distance to the nearest polling station:
The	 survey	 sought	 to	 establish	 the	 respondents’	
distance to the nearest polling station and the 
findings revealed that an overall proportion of 57.1% 

of the respondents across the two polling stations 
covered in the survey stated that the nearest polling 
station was located between 1-2 km from their 
areas of residence with a majority (65.6%) of these 
drawn from Kambi ya juu Integrated Primary for the 
visually impaired Area (Rural) compared to the 48.5% 
in Wabera Primary School Area (Urban). Further 
analysis of the survey findings revealed that 48.2% 
of the respondents described the roads as partially 
passable. This was according to 67.8% of respondents 
in Kambi ya juu Integrated Primary for the visually 
impaired Area (Rural) compared to 28.5% of those 
in Wabera Primary School Area (Urban). The survey 
then sought to establish the mode of transport used 
by the respondents to access the polling stations and 
the findings revealed that a majority (65.8%) of the 
respondents accessed the polling station on foot with 
a majority (77.8%) of respondents in Kambi ya juu 
Integrated Primary for the visually impaired reporting 
the	same	compared	to	Wabera’s	53.8%.	

The findings further revealed that on the overall, only 
55.4% of the respondents across the two [2] areas 
were of the opinion that the polling centres were 
accessible for voter registration and polling compared 
to	the	44.1%	of	 those	who	didn’t.	 	Further	analysis	
of the survey findings revealed that 60.6% of the 
respondents in Kambi ya juu Integrated Primary for 
the visually impaired Area (Rural) found the polling 
center to be accessible followed by 50.2% of those in 
Wabera Primary School (Urban).  

The survey findings further revealed that the 
respondents made the following recommendations 
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to IEBC and relevant stakeholders like ministry of 
Education that would make polling centers more 
accessible to PWD: 
a. Provide ramp for PWD. This was 

recommended by 22.4% of the respondents 
across the two [2] areas (Wabera Primary 
School Area (Urban), Kambi ya juu Integrated 
Primary for the visually impaired Area (Rural), 
44.9%. 

b. Provide means of transport for PWD. This was 
recommended by 26.7% of the respondents 
across the two [2] areas (Wabera Primary 
School Area (Urban), 43.3%; Kambi ya juu 
Integrated Primary for the visually impaired 
Area (Rural), 10%).

c. Provide/Improve on sitting areas and lighting 
for PWD within polling areas. This was 
recommended by 51.9% of the respondents 
across the two [2] areas (Wabera Primary 
School Area (Urban), 56.7%; Kambi ya juu 
Integrated Primary for the visually impaired 
Area (Rural), 47.1%). 

 
The study findings revealed that the respondents 
made the following overall recommendations on what 
should be done to improve participation of PWD in 
the electoral processes as illustrated in table 17: 

 Table 17 indicates the overall recommendations from 
various respondents to IEBC on how to make the 
upcoming general elections inclusive to PWD. 

Recommendations Wabera 
Primary 

School Area 
(Urban) 

Kambi ya juu 
Integrated Primary 

for the visually 
impaired Area 

(Rural) 

Overall  

Provide means of 
transport 

10.0% 23.3% 
 

Train officials on how to 
support PWD 

20.8% 0.0% 
 

Civic Education specifically 
targeting PWD should be 
conducted 

48.5% 0.0% 
 

IEBC to implements all 
pending policies meant to 
support PWD to vote 

0.0% 32.2% 
 

Hire PWD to serve PWD at 
the polling stations 

20.8% 20.1% 
 

Posts for PWD should be 
elective 

0.0% 12.2% 
 

Allow PWD to register for 
the nominations without 
paying 

0.0% 12.2% 
 

 Tab 17: General recommendations by the PWD to IEBC:

Fig 86: Wabera Primary 
school Isiolo
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2.2.4 Environmental Barriers Encountered by PWD to/in 
a Polling Center  
The survey then set out to ascertain the environmental 
barriers that hindered persons with disabilities from 
participating in electoral processes at the polling 
centres and the findings were as discussed below: 

2.2.4.1 Registration with National Council for Persons 
with Disabilities
The survey sought to establish if the respondents 
were registered with the National Council for Persons 
with Disabilities and the findings indicated that an 
overall proportion of 63.5% (Wabera Primary School 
Area	(Urban)	–	59%;	Kambi	ya	juu	Integrated	Primary	
for	the	visually	impaired	Area	(Rural)	–	68%)	of	the	
respondents across the two areas were registered 
compared with 36.5% of those who were not. 

2.2.4.2 Limited or no physical access; bad conditions of 
roads
The study then sought to establish the barriers to 
physical access to the nearest polling center and the 
findings revealed that 71.4% of the respondents across 
the two [2] areas covered in the survey indicated that 
there was limited or no physical access to the polling 
station by roads especially to PWD.  Wabera Primary 
School Area (Urban) had the majority of respondents 
stating the same at 84.5% followed by Kambi ya juu 
Integrated Primary for the visually impaired Area 
(Urban) (Rural) with 58.2%.   

2.2.4.3 Are there steps at the entrance?  
The study sought to establish if there were steps at 
the entrance of the polling center and the findings 
revealed that 53.3% of the respondents reported 

that there were steps at the entrance of the nearest 
polling center with the majority (59.4%) of these 
reported in Wabera Primary School Area (Urban) 
compared to Kambi ya juu Integrated Primary for the 
visually	impaired’s	Area	(Rural)	with	47.1%	reporting	
the same. 

2.2.4.4 In the case of staircases, do they have railing on 
both sides?
The study sought to establish if there were rails on 
both of the stairs and the findings revealed that only 
41.7% of the polling stations had stairs fitted with rails 
at both ends with a proportion 46.2% reported in 
Wabera Primary School (Urban) compared to 37.1% 
in Kambi ya juu Integrated Primary for the visually 
impaired  Areas (Rural) area.    

2.2.4.5 In the case of a ramp, is it so steep? 
The study sought to establish if ramps found at 
polling stations were adequate for use by PWD 
at polling stations and the findings revealed that 
31.9% of ramps found in polling centres were not 
adequate for good use by PWD since they were too 
steep with a proportion of 42.1% Wabera Primary 
School (Urban) compared to 21.6% in Kambi ya juu 
Integrated Primary for the visually impaired  Areas 
(Rural) area. 
 
2.2.4.6 Is there adequate space in the room containing 
the ballot boxes for ease of movement?
The study sought to establish if there was adequate 
space in the room containing the ballot and the findings 
revealed that only 25.3% of the polling centers had 
adequate space for ease of movement. 31.2% Kambi 
ya juu Integrated Primary for the visually impaired 
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Areas (Rural) compared to 19.3% Wabera Primary 
School (Urban). 

2.2.4.7 Are materials provided for voting adapted e.g. 
Braille, sign language?
The study sought to establish if materials provided for 
voting adapted to the conditions of PWD and none 
of the respondents felt the materials were adapted 
to the conditions of the PWD with all respondents 
in Kambi ya juu Integrated Primary for the visually 
impaired (Rural) and Wabera Primary School (Urban) 
Areas being of the opinion that the material was not 
adapted at all. 

2.2.4.8 Is the room brightly lit, natural or artificial light?
The study sought to establish if the room used for 
the actual voting exercise was brightly lit, with either 
natural or artificial light or the findings revealed that 
only 23.3% of the respondents were of the opinion 
that the rooms were brightly lit compared to 56.7% 
of those who held the contrary opinion.  Further 
analysis of the survey findings revealed that there was 
an equal proportion (23.3%) of respondents in both 
areas reporting the same. 

2.2.4.9 Are the doors with sizes big enough (0.9-1.2m) 
to allow access by wheelchairs
The study sought to establish if the room used for the 
actual voting exercise had doors with sizes that can 
allow for free movement of persons on wheel chairs 
and the findings revealed that  only 38% of polling 
centers had doors with sizes big enough (0.9-1.2m) 
to allow access by wheelchairs.  This proportion of 
respondents reporting the same was distributed as 

follows across the two areas as follows; Kambi ya 
juu Integrated Primary for the visually impaired Area 
(Rural) with 42.9% compared to Wabera Primary 
School Area (Urban) with 33.1 compared. 

2.2.5 Barriers in Access to Information and Education
The study sought to establish barriers in access 
to information and education related to electoral 
process and the findings were as discussed below: 

2.2.5.1 Are the civic education materials adapted for 
persons with disabilities (large print, tactile, braille etc.?)
The study sought to establish whether the civic 
education materials were adapted for persons with 
disabilities and the findings revealed that only 44.9% 
(51.4% from Kambi ya juu Integrated Primary for 
the visually impaired Area (Rural) followed by 38.3% 
in Wabera Primary School Area (Urban) ) of the 
respondents were of the opinion that the materials 
were adapted for use by all PWD. 

2.2.5.2 Are the civic educators’ approaches inclusive e.g. 
sign language interpreters’ presence, sites accessible?
The study sought to establish whether the civic 
educators’	approaches	were	inclusive	to	PWD	and	the	
findings revealed that all (100%) of the respondents 
across the two areas were of the opinion that civic 
educators’	approaches	were	inclusive.		

2.2.6	Institutional	Barriers	
The study sought to establish Institutional Barriers 
with regard to PWD access to electoral processes 
and the findings were as discussed below:
2.2.6.1 Are the legal frameworks in and around elections 
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adapted to persons with disabilities?
The study sought to establish whether the legal 
frameworks in and around elections were adapted 
to persons with disabilities and the findings revealed 
that only an overall proportion of 31.6% of the 
respondents were of the opinion that legal frameworks 
in and around elections had been adapted to persons 
with disabilities with proportions of 39.9% in Kambi 
ya juu Integrated Primary for the visually impaired 
Area (Rural) compared to 23.3% in Wabera Primary 
School Area (Urban).   

2.2.6.2 Have the provisions in law been implemented? 
The study then sought to establish whether the 
provisions in law had been implemented and the 
findings revealed that none of the respondents 
were of the opinion that provisions in law regarding 
improving	 PWD’	 access	 to	 electoral	 processes	 has	
been implemented. 

 

 

 

Fig 87:  FGD with PWD at Wabera Primary 
School

2.2.6.3 Are there policies, standard operating procedures 
and internal regulations adapted to persons with 
disabilities?
The study then sought to establish whether there were 
policies, standard operating procedures and internal 
regulations adapted to persons with disabilities and 
the findings revealed that only an overall proportion 
of 22.7% of the respondents were of the opinion that 
legal frameworks in and around elections had been 
adapted to persons with disabilities with proportions 
of 23.3% in Wabera Primary School Area (Urban) 
compared to 22.0% in Kambi ya juu Integrated 
Primary for the visually impaired Area (Rural) 

2.2.6.4 Attitudinal Barriers
The study sought to establish whether there were 
attitudinal barriers faced by PWD during their 
engagement in electoral processes and the findings 
were as illustrated in figure 88: 

The study then sought to establish 
whether respondents experienced 
teasing during electoral processes 
and the findings revealed that all 
(100%) of the respondents always 
experienced teasing in the electoral 
process. 
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The study then sought to establish whether 
respondents experienced rejection during electoral 
processes and the findings revealed that all (100%) of 
the respondents always experienced rejection in the 
electoral process.

The study then sought to establish whether 
respondents experienced violence during electoral 
processes and the findings revealed that all (100%) of 
the respondents often experienced rejection in the 
electoral process.

The study then sought to establish whether 
respondents experienced Gender based violence 
during electoral processes and the findings revealed 
that all (100%) of the respondents often experienced 
Gender Based violence in the electoral process.

 

 

 

 

Wabera Primary School
(Urban)

Kambi ya juu Integrated
Primary for the visually

impaired (Rural)

Overall

40.0% 

10.0% 
25.0% 

60.0% 
70.0% 65.0% 

NICKNAMING 
Always Often

Fig 88:  Proportion of 
respondents who have 
experienced Nicknaming

2.3	Cross-Cutting	Issues
2.3.1	Facilitators
The survey sought to understand the some of the 
issues that facilitated the participation of PWD in 
the electoral processes and the findings were as 
discussed below: 

2.3.1.1 Addressing environmental Barriers:
Infrastructural barriers
The study observed that though many types of 
environmental barriers were mentioned especially 
those that affected PWD from accessing polling 
stations such as lack of ramps and rails, there were 
some polling centres that had made effort to provide 
these for ease of access to the centres by PWD.  The 
consultant recommends that this is continued to 
reach a critical threshold. When the provisions in the 
Persons with disabilities Act articles 21 and 22 are 
fully implemented, then there will be ease of access 
for persons with disabilities.
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Environmental  barriers (Communication and access to 
information and education)
The study findings have indicated generally low 
access to information and education by persons with 
disabilities. The constitution in articles 7, 54 (d) has 
provided for free access to information in adaptable 
formats and therefore all institutions and sources of 
information must comply with the provisions and 
ensure persons with disabilities enjoy their rights fully.

3.1.2	Role	of	DPOs	and	other	Organizations	
in	Facilitating	the	Inclusion	of	PWD	in	
participating	in	the	Electoral	Process:	
The survey conducted KIIs with various DPOs and 
other organizations, seeking to establish their roles in 
facilitating the participation of PWD in the electoral 
process and the findings were as discussed below: 

United	Disabled	Persons	of	Kenya	(UDPK)
The study learnt that UDPK is a federation of 
organizations for persons with disabilities in Kenya 
whose mandate included advocating for the rights of 
Persons with Disabilities (PWDs) in all spheres of life. 
The umbrella organization worked towards ensuring 
that PWD share an equal platform and enjoy their 
rights across all sectors of development.

The study further learnt that UDPK undertook 
institutional strengthening of DPOs to enable them 
perform their roles with regard to serving PWD 
and specifically to effectively monitor the rights of 
PWDs. UDPK facilitated the participation of PWD in 
electoral processes by advocating and demanding for 
their rights and participation in the electoral process 

from the relevant service providers and in this case 
the IEBC. 

The study learnt that UDPK was responsible for a 
number of legislations and policy frameworks that 
were pro PWD and had helped create space for 
their involvement in political processes at various 
levels.  Together with ANDY and HI, UDPK works in 
the inclusive elections project covering nine counties; 
Machakos, Nyeri, Isiolo, Tharaka Nithi, Bomet, 
Kakamega, Taita Taveta, Mombasa and Nakuru; to 
promote the inclusion of persons with disabilities and 
create an inclusive democracy. 
Action	Network	for	the	Disabled	Youth		
(ANDY)
Action Network for the Disabled (ANDY) is a National 
Disabled Persons Organization (DPO) working at all 
levels of community with the involvement of persons 
with disabilities to bring about positive change. 
ANDY is dedicated to achieve equality, inclusion and 
empowerment of children and youth with disabilities 
in Kenya through mainstreaming this group into all 
aspects of daily life. ANDY works in partnership 
with both local and international organizations that 
advocate for the rights of persons with disabilities. In 
the inclusive elections project, ANDY partners with 
Handicap International and United Disabled Persons 
of Kenya; ANDY has coverage of six counties including 
Siaya, Kisumu, Homa Bay, Migori, Nairobi and Kiambu.
Users and survivors of psychiatry (USP)

The study learnt that USP had been operating in 
Kenya for the past 9 years and worked towards 
transforming the lives of persons with psychosocial 
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disabilities in various ways. The study was informed 
that USP worked towards influencing policy and 
legislation, undertaking rights-based advocacy and 
also supporting its membership through participatory 
public education programs using different media such 
as TV, radio, newspapers, magazines and the internet 
on mental health issues.

The	organization’s	role	in	improving	participation	of	
PWD in the electoral process was recognized as that 
of advocacy, awareness creation and public education. 
The organization not only advocated to the inclusion 
of its membership in the electoral process but 
also worked towards advocating for access for its 
members to services within their communities on an 
equal basis with others.  The organization also engaged 
in in law reform processes aimed at ensuring that 
issues affecting persons with psychosocial disability 
were mainstreamed in the domestic legal framework 
in line with the Convention on the Rights of Persons 
with Disabilities. USP worked towards building 
strategic relationships with relevant stakeholders to 
advance the human rights discourse for persons with 
psychosocial disability as well as their involvement in 
the electoral processes in Kenya.

Elections	Observation	Group	(ELOG)
The survey learnt that ELOG is a network that 
comprises of CSOs with the mandate of strengthening 
democracy in Kenya by promoting transparent and 
accountable electoral processes that include public 
participation. ELOG, works towards observing and 
monitoring electoral processes. The survey learnt 
that ELOG included PWD as part of the observation 

teams hence increasing their participation in the 
electoral processes as observers. 

National	Council	for	Persons	with	Disabilities	
NCPWD
The survey learnt that the National Council for 
Persons with Disabilities is a state corporation 
established by an Act of Parliament; the Persons 
with Disabilities Act No. 14 of 2003 and set up in 
November 2004. The survey further learnt that the 
Council representation is drawn from key government 
Ministries and organizations of/for persons with 
disabilities.
The	institution’s	mission	 is	to	promote	and	protect	
equalization of opportunities and realization of human 
rights for PWDs to live descent livelihoods.

United	 Nations	 Development	 Programme	
(UNDP) 
The survey was informed that UNDP has designed 
its programmes to address the interlinked issues of 
poverty, inequality and exclusion towards achieving 
sustainable and inclusive economic growth. Its 
engagement is as a result of a process of broad 
consultations with stakeholders including the 
Government, civil society organizations, independent 
bodies, development partners and other UN agencies.
UNDPs role in facilitating the participation of PWD 
in the electoral processes through the Strengthening 
electoral Processes in Kenya Project implemented 
jointly with UN-WOMEN. UN-WOMEN implement 
the inclusion aspect of the project that covers 
gender and PWD. The project engages all institutions 
involved in delivering elections and aims at achieving 
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four [4] outcomes namely: a) Strengthening laws 
on elections and relevant policies that promote 
inclusion; b) Increasing participation of women, youth 
and PWD in elections; c) Ensuring election security is 
achieved and d) Increased access to electoral dispute 
resolution especially with involvement of women, 
youth and PWD. 

2.3.1.3 Strides in the Realization of the Rights of 
Persons with Disability
Article 4 of the CRPD provides that states undertake 
to ensure and promote the full realization of all human 
rights and fundamental freedoms for all Persons with 
disabilities without discrimination of any kind on the 
basis of disability. The study learnt that in undertaking 
this responsibility, the Government of Kenya (GoK) 
has made strides towards securing the protection 
of these rights. The study learnt through several key 
informants that the government had made several 
steps aimed at protecting the rights of the PWD 
through measures that have also improved their 
inclusivity. Some of these measures are discussed 
below: 

a.	 Legislative	Framework 
The Persons with Disability Act of 2003 that came into 
force in June 2004 is an Act that provides a legislative 
framework for access to services and inclusion of 
Persons with disabilities in all aspects of life. The 
Act provides for the equalization to opportunities 
by targeting and prohibiting discrimination in 
employment, education, health, politics, among other 
areas. This Act goes ahead to promote accessibility of 
physical structures by PWD, to information and also 

prescribes the setting up of structures and regulations 
for provision of services to PWD. 

The CRPD which was signed and ratified by Kenya 
in 2007 and 2008 respectively is a human rights 
instrument with an explicit, social development 
dimension. It provides a paradigm shift from the 
medical and charity model of disability to social model 
where disability is viewed as socially constructed.   
CRPD is a versatile document that provides a shift 
from the medical and charity model of disability to 
social model where disability is viewed as socially 
constructed. From this realignment of thought, the 
study deduces that all PWD are first PWIs (Persons
With Impairments) until there is an interaction 
between these persons with impairment and 
attitudinal as well as environmental barriers that 
hinder their full and effective participation and 
realization of potential in the society on an equal 
basis with others. 11

The promulgation of the Constitution of Kenya 
in August 2010, provided the Country with the 
opportunity to recognize the CRPD as part of 
the laws of Kenya under Article 2 (6)12.  The new 
Constitution enhances the protection framework for 
the rights of PWD and secures significant gains for 
them as is summarized below;       
1.  Article 7 recognizes sign language, braille and 

other communication accessible to persons 
with disabilities as part of the official languages.

2.  Article 20 (5) (b) obliges the court, in applying 
any rights under Article 43 to be guided by the 
principle	that	“in	the	allocation	of	resources	the	
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state shall give priority to the widest possible 
enjoyment of the right or fundamental freedom 
having regard to prevailing circumstances 
including the vulnerability of particular groups 
or	individuals”.

3. Article 21 of the Constitution confers a 
fundamental duty on the state and every state 
organ to observe, respect, protect, promote 
and fulfill the rights and fundamental freedoms 
in the Bill of Rights and address the needs of 
vulnerable groups within society including 
persons with disabilities

4.  Article 27(4) on non- discrimination prohibits 
direct or on indirect discrimination against any 
person on any ground including disability.

5.  Article 28 promotes respect and protection for 
human dignity of every person

6. Article 43 recognizes economic and social rights 
including; highest attainable standard of health, 
housing, Sanitation, freedom from hunger, clean 
and safe water, social security, education and 
emergency treatment.

7.  In article 54 the Constitution recognizes and 
specifically details rights of PWD with specific c 
emphasis on the right to be treated with dignity, 
equal access to educational facilities, reasonable 
access to all places, and use of sign language, 
braille or other communication. 

8. Article 54 entrenches the affirmative on 
principle to facilitate the progressive realization 
of at least 5 per cent of Persons with disabilities 
in elective and appointive posts.

9. Articles 97(1) (c) requires the 12 nominees to 
the national Assembly to include PWD.

10. Article 98 (1) (d) requires 2 nominees to the 
Senate to be PWD.

11. Article 177 (1) (c) specifically provides for 
nomination of PWD to County Assemblies.

Other laws in which rights of Persons with disabilities 
are explicitly mentioned include the Election Act 
2011, Social Assistance Act No.24 of 2013, Sexual 
Offence Act, and Basic Education Act 2014.

b)	 Policy	Framework
The survey learnt that the State through the 
Department of Gender and Social Services compiled 
the National Disability Policy 2006. The study further 
learnt that there were other policies compiled to 
cater for PWD and these include;
•	  The National Special Needs Education Policy 

Framework (2009) which provides guideline 
on quality and services to be provided to 
learners with disabilities, 

•	  The Social Assistance Policy 2011 and 
•	  The Public Service National Disability 

mainstreaming code.

c)	 Institutional	Framework
The study was informed that the National Council 
for Persons with disabilities (NCPWD) a Semi-
Autonomous Government Agency (SAGA) was set 
up in December 2004 following the enactment of the 
Persons with disabilities Act No. 14 of 2003. Working 

11This is further described in the next section of this report
12Article 2 (6) of the Constitution of Kenya 2010 provides that any treaty or Convention ratified by Kenya shall form part of the law of Kenya under the Constitution



115

closely with the Ministry of Labor, Social Security 
and Services, the council is mandated to enforce and 
oversee implementation of rights of persons with 
disabilities.

DPOs were critical in facilitating the involvement of 
PWD in electoral processes. The survey learnt through 
various Key informant interviews that DPOs played 
key roles in mobilizing PWD for various initiatives. The 
survey was informed that DPOs actively take part in 
ensuring effective outreach to voters with disabilities, 
supporting electoral access, voter education and 
election monitoring. These organizations play a key 
role in bridging the gap between PWD needs and 
corrective interventions at the local scene as well as 
in the context of international development. 

Thus, DPOs are often excluded from participating 
in projects. The consultant however observed that 
the effort put in by these organizations, though well-
meant, needed clearer coordination and structuring. 
The fact that DPOs exclusively dealing with PWD 
having particular forms of impairment played a bigger 
role secluding the beneficiaries and their umbrella 
organization than include them in unified purposed 
intervention needed to be addressed. The consultant 
observed that though there were a number of 
organizations dealing with issues affecting PWD, they 
normally fell short in effectively addressing these 
issues due to a lack of proper synergy among them 
leaving very well executed effort internally with 
limited corresponding results to show as a sector.  

2.3.2	The	Disability	Matrix
Having closely studied the findings of this report, the 
consultant was able to draw inferences and arrive at 
a	 scenario	 termed	‘The	Viconsult	Disability	Matrix’.	
In this matrix, a paradigm shift on how impairment 
interacts with various barriers in societies are looked 
at is presented. The consultant is of the view that 
with the new thinking and subsequent appropriate 
approaches, PWD can effectively be catered for in 
a more inclusive and sustainable manner.  Figure 89 
is	a	diagrammatic	representation	of	the	consultant’s	
thoughts on the foregoing: 
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Fig 89:  Viconsult Disability 
Matrix 1

Figure 89 above is a representation of the complex 
nature of issues that PWD face on a daily basis. 
The attitudinal barriers are the barriers that 
societies subjects persons with disabilities to. He/
she faces the barriers such as societal exclusion 
from key participatory activities from education, 
health, employment etc. that leads self-esteem 
issues hindering further participation in important 
life development activities. Stigma, discrimination 
and stereotypes further devalue the potential of 
persons with disabilities. Such attitudinal barriers 
leads to subjective interactions where persons with 
disabilities feel excluded from general societies and 
can comfortably interact with other persons with 
disabilities. 

An environmental barrier such as access to 
information and education further alienates persons 
with disabilities from participation in activities that 
could promote their inclusion in communities. 

Inaccessible formats of communication, information 
and education makes them feel comfortable around 
populations they can interact and understand 
amongst each other. This level of interaction is not 
only excluding but also demeaning and indicative of 
missed opportunities that people without disabilities 
get.

Institutional barriers exist where policies that are 
discriminatory in nature such as the Marriage Act, 
2014 5(2) (b)i where persons with mental disabilities 
are not allowed to witness in marriages. The education 
system in Kenya in the past has encouraged special 
school system which has continually supported 
exclusion from participation of persons with 
disabilities; such systems have since been banned but 
the practice is ongoing. The NCPWD has a revolving 
fund to empower persons with disabilities; however, 
one such requirement is the group must be of/
for persons with disabilities; this as far as it is for 
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Fig 90: Interaction of impairment with barriers

empowering, the grouping excludes persons with 
disabilities from enjoying what other persons without 
disabilities’	environment	would	have	to	offer.

The Consultant is of the view that persons with 
different types of impairments have experienced 
barriers as they strive to interact with various societal 
opportunities; but have since found it unbearable 
resulting to a disability, resulting to exclusion and 
realization of full potential.  It is important for all 
actors to view and understand the plight of PWD in a 
holistic manner because the Consultant understands 
that no person has a disability when all barriers are 
addressed. 

Figure 90 below further illustrates this concept:

 

IMPAIRMENT BARRIERS 

DISABILITY 

Figure 90 illustrates the interaction of impairment 
with barriers resulting to a disability. The consultant 
is of the view that a person with any form of 
impairment can live a fulfilled life and be as productive 
if only the barriers are addressed fully; resulting to 
an inclusive and participatory in socio-economic as 

well	 as	 civic	 duties	 effectively.	 It	 is	 the	 consultant’s	
acknowledgement that there is an intersection of 
disability with poverty that predisposes one to a 
vulnerable state that can be addressed by removal of 
barriers.

The solution to promoting inclusivity thereby lies in 
empowering communities as well as facilitating the 
equalization of opportunities through removal of 
environmental, institutional and attitudinal barriers 
that hinder PWDs from exploiting their potential.  
All stakeholders are therefore called upon to take 
responsibility to ensure an inclusive society and 
equally empower and advocate for the rights of all 
persons	with	disabilities.	‘Promote	inclusion	of	PWDs	
in	Kenya’

2.3.3	The	number	of	persons	with	disabilities	
in	elected	and	nominated	positions	at	national	
and	county	level:

The study established the representation of PWD 
within political parties in Kenya and the findings were 
as discussed below: 

The Kenya Constitution 2010 in Article 54 entrenches 
the affirmative on principle to facilitate the progressive 
realization of at least 5 per cent of Persons with 
disabilities in elective and appointive posts.  The law 
further provides for a total of six [6] lists which 
consist of 12 nominated members to the National 
Assembly representing special interest groups; Two 
[2] persons with disabilities nominated to the Senate; 
Two [2] youth nominated to the Senate; 16 women 
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nominated to the Senate; Special seats for gender 
top- up in county assemblies and Eight [8] persons 
nominated to county assemblies representing special 
interest groups, including PWD.

The survey obtained lists that parties had presented 
to IEBC prior to the 2013 general election. These 
lists are from 7 political parties including ODM, TNA, 
URP, WDM, NARK Kenya, Ford Kenya, New FORD 
Kenya, FORD People, KANU, DP, APK and UDF. 

2.3.3.1 National Assembly Party lists with PWD

Table 18 indicates the number of PWD fronted by 
political parties in 2013. 

Party  No. of PWD  

in Party Lists 

Orange Democratic Movement (ODM) 3 

The National Alliance (TNA) 3 

United Republican Party (URP) 2 

United Democratic Forum (UDF) 2 

Wiper Democratic Movement (WDM) 1 

Ford People 1 

Ford – Kenya 1 

 Tab 18:  Allocation of positions to PWD by Political Parties in 
National Assembly

Tab19: Allocation of positions to PWD by Political Parties across 
County Assemblies

2.3.3.2 County Assembly Party lists with PWD 
Table 19 below indicates number of PWD in County 
Assemblies Nationally as presented to IEBC in 2013:

2.3.3.3 Representation of PWD in Elective Bodies  
Persons with disabilities in National Assembly:

2.3.3.3 Representation of PWD in Elective Bodies13

Party  No. of PWD in Party 
Lists 

Orange Democratic 
Movement (ODM) 

11 

United Republican Party 
(URP) 

47 

Wiper Democratic 
Movement (WDM) 

8 

Ford - Kenya 5 
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Tab 20: PWD in National Assembly 
(2013-2017)

NAME GENDER DISABILITY  POSITION  PARTY 

Hon. Mohamed 

Shidiye 

M Physical Elected member of 
parliament for 
Lagdera 
constituency 

TNA 

Hon. Timothy 

Wanyonyi 

M Physical Elected member of 
parliament for 
Westlands 
constituency 

ODM 

Hon. Hassan 

Yusuf 

M Physical Elected member of 
Parliament, 
Kamkunji 

TNA 

Hon. Rose Museo F Physical  Elected women 
representative, 
Makueni County 

WIPER 

Hon. Bishop 

Robert Mutemi 

M Physical Nominated 
member of 

Parliament 

WIPER 

Hon. Janet Teiyan F Physical Nominated 
member of 

Parliament 

TNA 

Hon. Isaac 
Mwaura 

M Albinism Nominated 
member of 

Parliament 

ODM 

Hon. Jared Opiyo M Physical  Elected Member of 

Parliament, 
Awendo 

Ford-K 

Hon. Kubai Iringo M Physical Elected Member of 

Parliament, Igembe 

Central 

ODM 

 

13Source:	UDPK	–	Road	to	inclusion

Persons	with	disabilities	in	
National	Assembly:
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NAME GENDER DISABILITY  POSITION  PARTY 

Sen. Sammy 

Leshore 

M Physical Samburu County TNA 

Sen. Harold 

Kipchumba 

M Physical Nominated Senator ODM 

Sen. Linet 

Kemunto 

F Physical representing PWD TNA 

 

Persons	with	disabilities	in	the	Senate:

Persons	with	disabilities	in	County	
Assemblies:	Elected	members

Nominated	members

Tab 23: Nominated PWD in County Assemblies

Tab 21: PWD in the Senate

Tab 22: Elected PWD in County Assemblies

COUNTY NUMBER  

ELECTED 

GENDER  DISABILITY  

Kilifi 1 Male Physical 

Kisii 1 Male Physical 

Lamu 1 Male Physical 

Migori 3 Male Physical 

Nairobi 1 Male Physical 

Siaya 1 Male Physical 

Vihiga 1 Male Physical 

 

COUNTY NUMBER  

ELECTED 

GENDER  PARTY 

1. Mombasa 1 M ODM 

2. Kwale 1 F ODM 

3. Kilifi 1 M CCU 

4. Tana River 1 M TNA 

5. Lamu 1 M ODM 

6. Taita Taveta 1 M ODM 

7. Garissa 2 M (2) ODM, TNA 

8. Wajir 1 F ODM 

9. Mandera 1 M TNA 

10. Marsabit 1 M ODM 

11. Isiolo 1 M TNA 

12. Meru 1 M TNA 

13. Tharaka 
Nithi 

1 F TNA, UPK 

14. Embu 1 M TNA 

15. Kitui 1 F WDM 

16. Machakos 2 M DP, WIPER 

17. Makueni  2 M MUUNGANO,  

WIPER 

18. Nyandarua 1 F TNA 

19. Nyeri 2 M/F TNA 

20. Kirinyaga 2 F(2)  TNA 

21. Muranga 2 M TNA 

22. Kiambu 2 M TNA 

23. Turkana 1 F ODM 
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COUNTY NUMBER  

ELECTED 

GENDER  PARTY 

Cont. 

West pokot 

24. Samburu 1 M URP 

25. Transnzoia 1 M NFK 

26. Uasin Gishu 2 M URP 

27. Elgeyo  
28. Marakwet 

2 M URP 

29. Nandi 1 F URP 

30. Baringo 1 F URP 

31. Laikipia 1 M TNA 

32. Nakuru 2 M/F TNA 

33. Narok 1 F KNC 

34. Kajiado 2 M/F TNA 

35. Kericho 2 M/F URP 

36. Bomet 2 M/F URP 

37. Kakamega 1 F ODM 

Vihiga 

38. Bungoma 1 M NFK 

39. Busia 1 F ODM 

40. Siaya 2 M/F ODM 

41. Kisumu 1 F ODM 

42. Homa bay 2 M/F ODM 

43. Migori 1 F ODM 

44. Kisii 2 M/F ODM,  

FORD  

PEOPLE 

45. Nyamira 1 M PPK 

46. Nairobi 1 M ODM 

 

COUNTY NUMBER  

ELECTED 

GENDER  PARTY 

Cont. 

West pokot 

24. Samburu 1 M URP 

25. Transnzoia 1 M NFK 

26. Uasin Gishu 2 M URP 

27. Elgeyo  
28. Marakwet 

2 M URP 

29. Nandi 1 F URP 

30. Baringo 1 F URP 

31. Laikipia 1 M TNA 

32. Nakuru 2 M/F TNA 

33. Narok 1 F KNC 

34. Kajiado 2 M/F TNA 

35. Kericho 2 M/F URP 

36. Bomet 2 M/F URP 

37. Kakamega 1 F ODM 

Vihiga 

38. Bungoma 1 M NFK 

39. Busia 1 F ODM 

40. Siaya 2 M/F ODM 

41. Kisumu 1 F ODM 

42. Homa bay 2 M/F ODM 

43. Migori 1 F ODM 

44. Kisii 2 M/F ODM,  

FORD  

PEOPLE 

45. Nyamira 1 M PPK 

46. Nairobi 1 M ODM 
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Chapter	Five:

5.1	Conclusions	and	Recommendations
5.1.1	Conclusion
Persons with disabilities participation in elections 
have been found to be low generally; in Nairobi for 
instance, the respondents found the 2013 elections 
inclusive only to 30%; with majority citing lack of 
sign language interpreters and braille material. In 
Kiambu, the participation was higher in comparison 
to Nairobi at 65%; this could be in relation to the 
security perceptions around security. Of the two 
counties, Taita Taveta was better off at 75%; in Homa 
Bay, the participation was at 50% with different factors 
at play from the rural and urban areas. Some of these 
were highlighted as long queues and discrimination. In 
Bomet County, 100% of the respondents participated 
in the election and they stated on overall at 73%, the 
process was inclusive. In Isiolo County, respondents 
participated in the last election at 100% citing the 
process was inclusive up to 74%. Some of the common 
challenges were the terrain, the distance, long queues 
and discrimination. 

Persons with disabilities in relation to different 
barriers, continue to face challenges even in engaging 
in the social life participation. The exercise of civic 
rights is important as it impacts on the economic and 
social aspects of lives of people. 

Key barriers noted across the counties included 
environmental barriers namely; infrastructure, 
physical, communication, information and education 
materials and sources. The attitudinal barriers 

included nicknaming, stereotyping and rejection, 
social isolation and discrimination; and institutional 
barriers.

On the overall PWD across the rural and urban 
settings still face barriers that hinder their participation 
in electoral processes.  These included environmental 
barriers mainly experienced in urban locations, 
attitudinal in urban but rampant in rural locations, 
and institutional cutting across both urban and rural 
locations. The study also learnt that PWDs also deal 
with issues of self-esteem that are brought about 
by an exclusive society. Efforts were however being 
made to address these barriers by various actors 
and proper coordination of all actors is required to 
take this to another level. Generally, polling centers 
in urban settings were located within accessible 
distances across most of the Counties. However 
most roads in rural locations were impassable and 
posed a major challenge to PWD trying to access the 
polling centres, with most respondents in rural areas 
stating that there was limited or no physical access to 
the polling station by road especially to PWD. 

Approaches	 used	 by	 civic	 educators’	 especially	
in rural areas were not inclusive according to a 
majority of the respondents. This challenge was 
made worse by the fact that the respondents were 
largely of the opinion that legal frameworks in and 
around elections had not been adapted to persons 
with disabilities. However, the study observed that 
though many types of environmental barriers were 
mentioned especially those that affected PWD from 
accessing polling stations such as lack of ramps 
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Summary	of	Barriers	and	Facilitators
BARRIERS FACILITATORS 

RURAL  URBAN 

Long distances to 
the nearest 
polling station 

Long queues  *IEBC has a direct provision for express access to polling centers 
for PWDs  

*There is good will from the immediate caregivers, family 
members and the community to assist persons with disabilities 
to access polling centers 

Lack of 
accessibility to 
polling centers 
such as presence 
of stairs  

Inadequate 
space within 
voting center; 
poorly lit rooms 

*Provision of detachable ramps at some polling centers 

*There will be provision of polling booths to enhance privacy as 
well as adequate space 

*There is good will to select spacious and adequately ventilated 
rooms with good supply of light both natural and artificial 
sources. 

Inaccessible IEC 
material  

Inaccessible 
formats 

 

*Direct interaction with other PWDs and community members 
to share information practices 

*Improved accessibility by media e.g. TVs providing sign 
language interpretation 

Legal provisions acknowledging inclusive formats 

Nicknaming and 
stereotyping 

Discrimination *Communities are willing to engage on matters disability and 
there is a good acceptance level reducing stigma 

*Communities are protecting persons with disabilities as their 
own especially those vulnerable e.g. persons with albinism in the 
Kenya- Tanzania borders in Migori county. 

*The society is generally more receptive and has better 
understanding of the special interest groups including persons 
with disabilities. 

Legal framework 
not implemented 

Legal framework 
not 
implemented 

*There is good will from established institutions to implement 
laws that are inclusive 

Some institutions are developing internal policies that are 
inclusive e.g. JCE, IEBC and PPDT 

Legal framework 
not implemented 

Legal framework 
not 
implemented 

*Continuous research   on best approaches of engagement of 
PWD in electoral processes 

 

and rails, there were some polling centres that had 
made effort to provide these for ease of access to 
the centres by PWD especially in urban areas.  The 
survey further observed that the Government of 
Kenya (GoK) had made strides towards securing the 
protection of these rights.  Some of these measures 
include development of Legislative Framework, Policy 
Frameworks and institutional frameworks.  The role 
of DPOs in facilitating inclusivity among PWD was 
also recognized and lauded as critical to the objectives 
of the project. 

The environmental barriers including communication 
and access to information and education were also 
strongly pointed out as key barriers in ensuring 
inclusivity in the electoral participation. Provision 
of braille material, large print and other adaptable 
formats would ensure persons with visual impairment 
participate fully in the process. Sign language 
interpreters would ensure persons with hearing 
impairment are included in the processes.

The relevant stakeholders around elections should 
ensure provision of inclusive services to include 
persons with disabilities in participating actively.
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BARRIERS FACILITATORS 

RURAL  URBAN 

Long distances to 
the nearest 
polling station 

Long queues  *IEBC has a direct provision for express access to polling centers 
for PWDs  

*There is good will from the immediate caregivers, family 
members and the community to assist persons with disabilities 
to access polling centers 

Lack of 
accessibility to 
polling centers 
such as presence 
of stairs  

Inadequate 
space within 
voting center; 
poorly lit rooms 

*Provision of detachable ramps at some polling centers 

*There will be provision of polling booths to enhance privacy as 
well as adequate space 

*There is good will to select spacious and adequately ventilated 
rooms with good supply of light both natural and artificial 
sources. 

Inaccessible IEC 
material  

Inaccessible 
formats 

 

*Direct interaction with other PWDs and community members 
to share information practices 

*Improved accessibility by media e.g. TVs providing sign 
language interpretation 

Legal provisions acknowledging inclusive formats 

Nicknaming and 
stereotyping 

Discrimination *Communities are willing to engage on matters disability and 
there is a good acceptance level reducing stigma 

*Communities are protecting persons with disabilities as their 
own especially those vulnerable e.g. persons with albinism in the 
Kenya- Tanzania borders in Migori county. 

*The society is generally more receptive and has better 
understanding of the special interest groups including persons 
with disabilities. 

Legal framework 
not implemented 

Legal framework 
not 
implemented 

*There is good will from established institutions to implement 
laws that are inclusive 

Some institutions are developing internal policies that are 
inclusive e.g. JCE, IEBC and PPDT 

Legal framework 
not implemented 

Legal framework 
not 
implemented 

*Continuous research   on best approaches of engagement of 
PWD in electoral processes 

 

BARRIERS FACILITATORS 

RURAL  URBAN 

Long distances to 
the nearest 
polling station 

Long queues  *IEBC has a direct provision for express access to polling centers 
for PWDs  

*There is good will from the immediate caregivers, family 
members and the community to assist persons with disabilities 
to access polling centers 

Lack of 
accessibility to 
polling centers 
such as presence 
of stairs  

Inadequate 
space within 
voting center; 
poorly lit rooms 

*Provision of detachable ramps at some polling centers 

*There will be provision of polling booths to enhance privacy as 
well as adequate space 

*There is good will to select spacious and adequately ventilated 
rooms with good supply of light both natural and artificial 
sources. 

Inaccessible IEC 
material  

Inaccessible 
formats 

 

*Direct interaction with other PWDs and community members 
to share information practices 

*Improved accessibility by media e.g. TVs providing sign 
language interpretation 

Legal provisions acknowledging inclusive formats 

Nicknaming and 
stereotyping 

Discrimination *Communities are willing to engage on matters disability and 
there is a good acceptance level reducing stigma 

*Communities are protecting persons with disabilities as their 
own especially those vulnerable e.g. persons with albinism in the 
Kenya- Tanzania borders in Migori county. 

*The society is generally more receptive and has better 
understanding of the special interest groups including persons 
with disabilities. 

Legal framework 
not implemented 

Legal framework 
not 
implemented 

*There is good will from established institutions to implement 
laws that are inclusive 

Some institutions are developing internal policies that are 
inclusive e.g. JCE, IEBC and PPDT 

Legal framework 
not implemented 

Legal framework 
not 
implemented 

*Continuous research   on best approaches of engagement of 
PWD in electoral processes 

 Tab 24: Summary of Barriers and Facilitators

The study therefore recommends the following to the electoral actors, nongovernmental actors, and disabled 
person’s	organizations.

5.1.2	Recommendations
The study draws several recommendations to various institutions, international and national organizations, 
electoral actors, media and disabled people organizations as well as persons with disabilities; with implementation 
of the recommendations would enhance inclusive participation of persons with disabilities. 

Independent	Electoral	and	Boundaries	Commission
1.  IEBC together with relevant institutions like ministry of health and education should ensure universally 

accessible polling stations 
2.  Election information and voter education materials should be made available in a wide range of accessible 

formats e.g. Braille, sign language, easy to read, pictorials etc.
3.  IEBC should ensure that in all future recruitments, at least personnel deployed on the ground include 

one or more PWD.  
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The	National	Council	of	Persons	with	
Disabilities
1.  Facilitate ease of registration for persons with 

disabilities to acquire a card that indicates their 
type of disability.

2.  Enhance access at the grass root in order to 
empower marginalized persons with disabilities.

3.  The provision of National Development Fund 
for Persons with Disabilities should be provided 
within and outside persons with disabilities 
groupings to enhance societal inclusion.

4.  Together with DPOs, robust, comparable data 
needs to be collected so as to help shape 
target measures that will improve political 
participation. This includes developing common 
approaches for capturing such data and 
guidelines for measuring accessibility.

Registrar	of	Persons
1.  To ensure persons with disabilities acquire 

national identity cards to enable them be 
eligible to vote, access basic essential services 
such as banking and ownership of property etc.

Disabled	People	Organizations
1.  UDPK and other DPOs should engage in 

approaches aimed at promoting inclusion 
where all stakeholders take part in addressing 
the barriers that hinder PWD from fully 
participating in electoral processes. 

2.  UDPK and other DPOs should advocate for 
persons with disabilities rights as enshrined in 
the constitution. 

3.  Disabled people organizations should actively 

4.  IEBC and other stakeholders should consider 
providing transport to/from for PWD to ease 
their movement to polling stations. 

5.  Conduct trainings to poll workers (clerks and 
returning officers, police) on how to engage 
persons with disabilities to reduce attitudinal 
barriers

6.  IEBC should ensure full implementation of the 
electoral related Acts.

7.  Security could be a deterrent to the participation 
of persons with disabilities; therefore IEBC 
working together with the security apparatus 
should enhance security in the polling centers.

8.  IEBC should disaggregate data on PWDs by type 
of disability during voter registration in order 
to effectively plan for the desired support  for 
PWDs at the polling centre. The form currently 
used does not specify the type of disability.

9. The rule by IEBC  that voters who need to 
change their polling centre must do so at 
the Constituency IEBC  centre hinders many 
PWDs from doing so because of distance. IEBC 
should therefore review that  rule especially for 
PWDs.

The	Judiciary
1.  Establish mechanisms that are  inclusive in 

response to cases involving persons with 
disabilities

2.  Complaint mechanisms about voting/ vying for 
elective positions should be more accessible. 

3.  Ensure full implementation of laws and 
compliance by other institutions
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advocate for the implementation of Articles 
100 of the constitution to ensure fair 
representation in legislative bodies that can fast 
track implementation of other related laws that 
promote inclusion

4.  Disabled people organizations should derive 
mechanisms to enhance persons with disabilities 
in the rural settings to voice out their needs 
including access to basic services including 
education and reduce stigmatization levels

5.  DPOs should advocate for the mainstreaming 
of disability in electoral and political processes 
to enhance their participation.

6.  DPOs should advocate for the opportunities 
for people with disabilities to take part in public 
consultations, through the use of accessible 
communication modes.

Political	parties
1. Promote inclusion by ensuring persons with 

disabilities access inclusive manifestos and 
campaign podium/grounds. They should take 
cognizant of providing accessible information 
through their books or related as well as public 
registers.

2.  To ensure that persons with disabilities are 
supported to compete for political seats as 
stipulated in the Political Parties Act 2011, 
section 26 (1) a; to promote representation in 
parliament and county assemblies.

3.  To ensure that persons with disabilities who are 
party members are involved in decision making 
of the party through disability wings established 
in the parties.

Persons	with	Disabilities
1.  Persons with disabilities should take an active 

position in advocating for their rights as one 
voice

2.  Persons with disabilities should take advantage 
of legal provisions that advocate for their 
interests and ensure its implemented by 
relevant stakeholders

ELECTORAL	ACTORS/INGOs/NGOs
1.  All the legal and policy changes stipulated in 

various frameworks should be adopted and 
implemented fully to ensure inclusion of PWD 
in critical engagements. 

2.  INGOs and NGOs should lobby and support 
the government to effect the stipulations in 
the CRPD as adopted by the new constitution 
and ensure their full adoption when developing 
policies regarding inclusion of PWD.

3.  Election officials, political parties, public 
authorities and media providers need training 
and guidelines on how to cater to the needs of 
people with disabilities.

4.  National disability action plans should address 
how to promote the political participation of 
people with disabilities. This includes amending 
laws depriving people of the right to vote based 
on their disability.

5.  Together with DPOs, they should empower 
media outlets on reporting matters touching 
on disability and enhance advocacy. This will 
improve the way disability is portrayed and 
prioritized by media.
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